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About

A fersatile and user coPused RINC2g q bualiDed Business Analyst wit( faluakle 
teP(niPal -nowledhe and inxdept( ejperienPe in promePt and prohra..e delifery; 
A (ih(lyxejperienPed processional wit( a deep understandinh oc kusiness needs 
and an adept akility to caPilitate and delifer P(anhe usinh leadinh ahile .et(odsS 
sPru. and Kankan; An eWePtife Po..uniPator wit( t(e akility to disPuss stratehies 
wit( ejternal sta-e(olders, koard .e.kers and senior .anahe.ent and profide 
(ands on approaP( wit( e.ployees; Akle to buiP-ly estaklis( Predikility wit( senior 
dePision .a-ers in a wide ranhe oc kusiness Pontejts A -ey asset to any pukliP or 
prifate orhanisation Po..itted to deliferinh falue to its Pusto.ers;

BIACEO THIKgE TN/M

AdqoneJ.oksta Bat(store;2o. BelstaW Eraper /ools Erea.s;2o;U-

gkibuity RlP gnterprise zpP )renP( 2onnePtion |ihsaw;2o;U-

|i..y 2(oo zonetate Cafteb Co-ia Hpit.a Bi0

Iapid BroadPast

Experience

Ecommerce Business Analyst
|i..y 2(oo · zay q qq x Cof q qq

A produPt ejpert and sourPe oc -nowledhe akout all areas oc |i..y 2(oo 
storexcronts, OalescorPe 2o..erPe 2loud platcor. and intehrations

Q1111111 RroduPe ejtre.ely detailed syste. diahra.s and wor-Gows

Q1111111 gnsure rebuire.ents and deliferakles are always Plosely alihned 
wit( kusiness okmePtifes t(rouh( rehular and detailed interfiews and 
wor-s(ops wit( sta-e(olders

Q1111111 Be t(e Drst port oc Pall cor defelopers and 3A to het curt(er details 
on rebuire.ents

Q1111111 gnsure rebuire.ents are Plearly Po..uniPated to defelopers 
t(rouh( |ira tiP-ets

Q1111111 Trite detailed User Otories and APPeptanPe 2riteria cor all rebuirex
.ents

Project Manager/Business Analyst
)renP( 2onnePtion · Apr q qX x zay q qq

Key Iesponsikilities 
�9at(er kusiness and teP(niPal rebuire.ents cor new FO(opicy 
Rlusv e2o..erPe s(opper platcor., inPludes Hnline pay.ents and 
H.nixP(annel F2usto.er OerfiPes and RHO promePtv 
�2ollakorated wit( internal tea.s to disPofer and delifer t(e kest solux
tion to t(e .ar-et presented; 
�Lead disPussions wit( all •rd party fendors and internal depart.ents 
�Applied Ahile .et(ods and proPesses to pro.ote a disPiplined and 
transparent promePt .anahe.ent proPess; 
�Tor- wit( exPo..erPe Eihital EirePtor sta-e(olders to identicy t(e suPx
Pess Priteria oc promePts, kenP(.ar- KRNs, and .easure suPPess ahainst 
identiDed KRNs 
�Lead defelop.ent oc promePt plans, proPess Gow diahra.s, use Pases, 
PurrentJcuture state diahra.s, and cunPtional and teP(niPal rebuirex
.ents 
�Lead ProssxcunPtional tea.s on an onhoinh kasis inPludinh sta-e(olders 
and tea. to ensure promePt suPPess 
�Nndependently ensure t(e suPPesscul i.ple.entation oc promePts inx
Pludinh and .anahinh ti.elines, sPopes, kudhets, Po..uniPations, 
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buality, issues, ris-s, PritiPal pat(s, and resourPe Ponstraints 
�Rrofide direPtion and PoaP(inh to promePt tea. and 3A tea.;

Business Analyst
Eraper /ools · HPt q q  x )ek q qX

Key Iesponsikilities 
�RroPess .appinh Purrent BqB and Bq2 -eys areas w(iP( inPludes inx
foiPinh, recunds, Predits, culDl.ent, returns, priPe .anahe.ent, warranx
ty falidation and rehistration; 
�9at(er kusiness and teP(niPal rebuire.ents cor gPo..erPe BqB and 
Bq2 promePts inPludes Eelifery lohistiPs, RroduPt Eata and Pusto.er U& 
mourney; 
�2ollakorated wit( internal tea.s to disPofer and delifer t(e kest solux
tion to t(e .ar-et presented; 
�Lead disPussions wit( fendors FRay.ent Rrofiders, OearP(, LoPali0ax
tionv 
�Applied Ahile .et(ods and proPesses to pro.ote a disPiplined and 
transparent promePt .anahe.ent proPess;

Ecommerce Business Analyst
)renP( 2onnePtion · Auh q X: x Apr q q 

Key Iesponsikilities 
79at(er kusiness and teP(niPal rebuire.ents cor gPo..erPe and H.ni 
P(annels promePts inPludes Eelifery lohistiPs, Eata layer and Pusto.er U& 
mourney and RHO syste.s; 
72ollakorated wit( tea.s to disPofer and delifer t(e kest solution to t(e 
.ar-et presented ky t(e produPt tea. lead and t(e kusiness; 
7Leadinh t(e hat(erinh, writinh ' .anahe.ent oc cunPtional, nonxcunPx
tional, teP(niPal rebuire.ents and kusiness rule doPu.entation to Prex
ate responsife dihital produPts 
7gstaklis(ed user story aPPeptanPe Priteria and reDned stories wit( 
OPru. tea.s; 
72ollakorated wit( sta-e(olders to understand kusiness prokle. statex
.ents and Ponfert t(e. into user stories; 
7Lead disPussions wit( fendors FLohistiPs, Eata intehration, U& mourneyv 
7zanahe daily promePt updates to internal gjePutife .e.kers 
72reated Oprint Ielease Rlans wit( input cro. defelop.ent tea.s;

Senior Business Analyst
|ihsaw;2o;U- · Apr q X: x |ul q X:

Key Iesponsikilities 
72reate detailed cunPtional spePiDPations doPu.entinh t(e use Pases, 
Pusto.er Gows, UN desihn ele.ents and t(e kusiness rules and falidation 
t(at hofern t(e user intercaPes and all appliPation prohra..inh interx
caPes t(at support t(e wek platcor.s; 
72onduPt ejtensife researP( to understand and doPu.ent all proPesses 
and rules hoferninh t(e weksites and assoPiated platcor.s, usinh a fax
riety oc sourPes, inPludinh4 user testinh, refiews oc teP(niPal doPu.enx
tation, interfiews wit( -ey sta-e(olders and a refiew oc t(e Pode kase; 
7Tor- wit( t(e N/ analysts to refiew interaPtions wit( ot(er •rd party 
kusiness platcor.s and intercaPes to ensure all ejpePted kusiness outx
Po.es are keinh aP(iefed; 
7gfaluate ejistinh use Pases and kusiness rules and profide rePo..enx
dations cor i.profe.ents t(at cor. t(e coundation oc t(e wek defelopx
.ent road.ap, identicyinh buiP- win initiatifes t(at support lonher ter. 
kusiness okmePtifes; 
7Tor- in an ahile enfiron.ent to .anahe P(anhe and ensure all delifx
erakles are .et and on sP(edule and ensure eWePtife Po..uniPation oc 
kot( t(e Pusto.er and kusiness Pontejt to t(e promePt tea.s;

Business Analyst/Project Manager
Erea.s;2o;U- · zay q X5 x Apr q X:

9at(er kusiness and teP(niPal rebuire.ents cor new FMykrisv e2o.x
.erPe s(opper platcor., inPludes Hnline pay.ents and H.nixP(annel 
FRHO promePtv 
7Lead disPussions wit( fendor F2Iz, pay.ent hateway, 2zO intehration, 
RHO syste., U& mourney, Pusto.er touP(points, refiews, koo-inh syste. 
etPv, internal, and Pross .ar-et Business Analysts 
72ollakorated wit( tea.s to disPofer and delifer t(e kest solution to t(e 



.ar-et presented ky t(e produPt tea. lead and t(e kusiness; 
72ollakorated wit( sta-e(olders to understand kusiness prokle. statex
.ents and Ponfert t(e. into user stories; 
7Leadinh t(e hat(erinh, writinh ' .anahe.ent oc cunPtional, nonxcunPx
tional, teP(niPal rebuire.ents and kusiness rule doPu.entation to Prex
ate responsife dihital produPts 
7gnsure APPeptanPe 2riteria are Plearly deDned ahainst eaP( ceature 
7Leadinh daily stand up Palls wit( syste. intehrators and testinh partx
ners 
72reated and .aintained t(e solution fision, road.ap, and kaP-loh oc 
wor- t(rouh( t(e promePt6s lice PyPle; 
7ArtiPulated produPt fision and user stories in a way Plearly understandx
akle to defelop.ent tea.s; 
7Applied Ahile .et(ods and proPesses to pro.ote a disPiplined and 
transparent promePt .anahe.ent proPess;

Ecommerce Project Manager
Bat(store;2o. · EeP q X’ x )ek q X5

Client Service Manager
zonetate · Oep q X• x Oep q X’

Mobile Operations Project Executive
AdqoneJ.oksta · zar q X• x Oep q X•

Campaign Manager
Co-ia · )ek q Xq x |an q X•

Publisher Project Executive
Cafteb · Auh q XX x )ek q Xq

Publisher Systems Executive
gkibuity RlP · zar q X  x Auh q XX

Customer Service Executive
Hpit.a Bi0 · HPt q  : x )ek q X 

Production/Edit Assistant
Iapid BroadPast · )ek q  5 x Oep q  :

IT Support Engineer
gnterprise zpP · Oep q  L x EeP q  M

Ecommerce Business Analyst 
BelstaW · |an q q• x zay q q•

9at(er kusiness and teP(niPal rebuire.ents cor O(opicy Rlus e2o..erPe 
s(opper platcor.

zanahe t(e1BelstaW1defelop.ent kaP-loh, leadinh rebuire.ents hat(x
erinh cor .ore Po.plej Pross syste. i.paPtinh P(anhes 

Iesponsikle cor t(e produPt owners(ip cor1BelstaWNs defelop.ent tiP-x
ets, profidinh t(e intercaPe to t(e internal and ejternal weksite defelx
op.ent partners1 

2reatinh (ih( lefel desihn doPu.ents, doPu.entinh t(e asxis and toxke 
proPess Gows underpinninh teP(niPal P(anhe 

2apturinh detailed kusiness rebuire.entsS use Pases and user stories, 
Po.pre(ensifely doPu.entinh t(e kusiness and teP(niPal rebuire.ents 
cor cunPtional and aest(etiP1BelstaW1site en(anPe.ents 

Rrofide Drst point oc PontaPt cor areas oc t(e kusinessS /rade, e2o.x



.erPe, Ietail, 2usto.er OerfiPes and Hperations to raise issues oPPurx
rinh cro. weksite, order heneration, .iddleware and culDl.ent 

zanahe t(e resolution oc order culDl.ent disPrepanPies wit( t(e .iddex
ware partner and aPt as point oc esPalation cor resolutions ejPeedinh OLA

Education & Training

q  X x q  L De Montfort University
BOP Mons, zulti.edia 2o.putinh


