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About

bfter working ah henior legal ad)ihor in tFe renewayle energc he3tor for x cearh and 
after 3ompleting a mahter in fahFion and lA!Arc management, ( de3ided to take 
tFe plAnge and mo)e to London and Ahe mc entFAhiahm for tFe fahFion indAhtrcQ ( 
lo)ed tFe new 3Fallengeh ( fa3ed in tFe e)enth organihation at ble!ander M3BAeen 
and ( tFri)ed witF tFe faht pa3ing growtF dAring mc cearh at .alen3iagaH jere ( Fad 
tFe opportAnitc to a33ehh FigF le)el trainingh and to de)elop alwach new ideah and 
new proGe3th to adapt tFe yrand htrategc to e)er 3Fanging yAhinehh needh NhA3F ah 
tFe jAy proGe3t dAring tFe pandemi3 and not onlcsH 
(n tFih 3onte!t ( felt tFe need to deepen mc knowledge in tFe 3lient e!perien3e 
Deld and Goined .Aryerrc and tFen brmani ’roAp ah 3lienth engagement managerH 
(n all tFe yrandh ( lo)ed tFe pro3ehh of growing and empowering people aroAnd 
me, pro)iding 3onhtant training and 3olle3ting feedya3k to ye alwach Apdated and 
rele)ant and oy)ioAhlc hFare )alAeh and het 3ommon goalh to a3Fie)eH 
(Rm looking forward to het new yoAndarieh and tFen e!3eed tFemH
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.bLEvC(b’b .US.ESS|, EME(b ’iorgio brmani ’roAp MCBUEEv

BAintah Energc

Experience

Client Engagement Manager
’iorgio brmani ’roAp J 2Al 0-00 – vow

T)erheeing tFe UK CSM htrategc for tFe brmani ’roAp .randh • reporting 
to jead of Setail, dotted line into Fead of 3lient engagement in Milan 
1Plan and implement tFe CSM Wtrategc for tFe UK market Nlooking after 
7q di'erent htoreh • witF )arioAh hAy yrandhs 
1Planning CSM 3ampaignh and CSM Calendar witFin htore a3ti)ationh and 
3lient e!perien3eh, witF hAyhe/Aent monitoring of tFe ST( 
1WApporting tFe 3entral team witF tFe organihation of uahFion hFow and 
otFer 3entral V(C e)enth 
1WFaring CSM reporth implemented Ahing power .( and E!3el 
1Creating ad Fo3 plan witF tFe htore managerh to de)elop hpe3iD3 3lienth9 
hegmenth and tra3k gifting:e!perien3eh o'ered to ea3F of tFem 
1Iata yahe maintenan3e merging and 3lient9h reahhignment

Client engagement Assistant
.US.ESS|, EME(b J 2Al 0-07 – 2Al 0-00

Pro)iding weeklc, montFlc, and /Aarterlc CSM reporth to tFe Client En–
gagement hAy regional teamh and otFer htakeFolderh 
1Monitoring performan3e Ahing YayleaA 
1WApporting in tFe organihation of 3lienteling a3ti)itieh at lo3al le)el 
1Monitoring of ST( and 3lient a3ti)itieh planning 
1Planning CSM 3ampaignh and CSM Calendar 
1WApporting tFe 3entral team witF tFe organihation of uahFion hFow and 
otFer 3entral V(C e)enth 
1Seporting tFe 3ompetitorh9 a3tionh to a3Fie)e new hFareh of yAhinehh 
and 3lienth

Retail Coordinator UK and Germany
.bLEvC(b’b J uey 0-78 – 2Al 0-07

Liaihe witF tFe Setail Iire3tor of vortFern EArope to manage, 3reate 
and Apdate training materialh, prodA3ing materialh ah needed for tFe 
morning yriefh in 3omplian3e witF tFe gAidelineh pro)ided from tFe jB 
1Sehponhiyle for following Ap tFe 3lientelling 3ampaignh in htore 
1Trganihe dedi3ated refrehF for tFe teamh in htore ayoAt LA3e and Fow 
to follow Ap tFe 3lienteling 3ampaignh 
1Propohe 3on3epth for e)enth in htoreh for targeted 3lienth 
1Liaihe witF tFird partieh Ndepartment htoreh, art gallerieh, 3on3ierge, 

https://www.dweet.com/
https://www.linkedin.com/in/azzurra-valente-27794a103/?locale=en_US
https://www.dweet.com/consultants/89nSPp6yG


Fotelh, htcling 3ompanieh et3s to de)elop yAhinehh partnerhFiph 
1Seporting regarding tFe htore9h performan3e and tFe 3lienteling a3ti)i–
tieh 
1Klient analcti3h e!tra3tionh to monitor tFe 3lientele patternh and to 
a3tion and follow Ap tailored a3tion planh witF tFe htore managerh 
1Seporting tFe 3ompetitorh9 a3tionh to a3Fie)e new hFareh of yAhinehh 
and 3lienth 
1Iata BAalitc Management witF Wieyel5 on demand merging and manAal 
merging on .WM portal 
1Oork 3lohelc witF )arioAh departmenth5 Client Engagement, Perfor–
man3e, Yraining, .Acing, Prehh, uinan3e to 3oordinate all tFe htoreh a3–
ti)itieh 
1Tmni3Fannel her)i3eh follow Ap and Apdateh on di'erent toolh Nhtore 
I., Tmni app et3s

CRM & Events graduate trainee
MCBUEEv J Wep 0-7& – uey 0-78

CSM Iata bnalchih NCAhtomerh KP(hs and hApport in tFe drafting of tFe 
relati)e reporth 
1WApport in tFe E)enth organihationh NuahFion hFowh, 3lienth a3ti)ation 
e!perien3e in htore, partnerhFip witF tFird partieh to organihe VV(C e!–
perien3e et3s 
1WApport in tFe ’Aidelineh draft Nfor tFe htoreh and general internal 
training drafting, Ahing PowerPoints for di'erent topi3h NLA3e, htandard 
of drink her)i3e in htore, Yone of )oi3e witF 3lienth et3s 
1’ifting 3ampaign follow Ap for di'erent 3eleyrationh NCFrihtmah, CFi–
nehe vew |ear, Eid et3s 
1WApport tFe OO CSM manager9h a3ti)itieh in tFe e)ercdac dAtieh 
1IBM5 follow Ap tFe data /Aalitc management roAtine on montFlc yaheh 
from 3olle3ting tFe dApli3ateh of di'erent regionh to manAal merging on 
.WM

Senior Legal Advisor
BAintah Energc J Wep 0-7  – vo) 0-7q

EnhAring 3omplian3e of tFe pFoto–)oltai3 planth witF tFeir oyligationh, 
permith, li3enheh, Dnan3e agreementh and otFer proGe3t 3ontra3th NT M, 
EPC et3s 
1Contra3th drafting and re)iewing 
1(hhAe prompt noti3e to 3ontra3torh regarding in3identh and:or yrea3Feh 
in tFeir oyligationh and dAtieh 
1Updating BAintah Energc9h 3lienth interfa3e hchtemh 
1Monitoring and follow–Ap legal lawhAith, taking tFe appropriate a3tionh 
to 3lohe tFem hatihfa3torilc witF detailed reporting 
1Legal dAe diligen3e 
1Seporting a3ti)itieh for tFe WFareFolderh NFedge fAnd, hFareFolderh 
et3Hs 
1Coordination witF tFe engineering and Dnan3ial departmenth, enhAring 
dedi3ated teamwork


