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About

S am an experienced )roduct baDes Executive witI a stronh ,acPhround in customer 
service and saDesf adept at exceedinh tarhets and .osterinh Do(aDt(B )assionate 
a,out deDiverinh exceptionaD sIoppinh experiences and adapta,De to diverse retaiD 
environmentsB
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Experience

RESTAURANT ASSISTANT
Ca éa.U 2 bep 0304 - Apr 030•

q Snteracted witI customers durinh part-time sIi.ts to promptD( hatIer 
ordersf ensurinh satis.actionf wIiDe activeD( seePinh .eed,acP on .ood 
1uaDit(f service standardsf and overaDD experienceB 
q AnaD(sed coDDected .eed,acP data to derive insihIts and identi.( areas 
.or improvementf enIancinh overaDD per.ormanceB 
q bIared .eed,acP insihIts in traininh sessions and team meetinhsf coD-
Da,oratinh witI coDDeahues to drive service and menu enIancementsf 
contri,utinh to a ,etter customer experienceB

EXECUTIVE LMS ADMINISTRATOR
éDinéIoice )vtB Ctd 2 Mec 0300 - ya( 030•

q Mesihned and impDemented Cyb stratehiesf poDiciesf and ,est practices 
to enIance user experience and ensure compDianceB 
q éoDDa,orated witI cross-.unctionaD teams to deveDop and deDiver enhah-
inh e-Dearninh content and traininh prohramsB 
q éonducted rehuDar s(stem auditsf per.ormance anaD(sesf and user 
.eed,acP evaDuations to identi.( areas .or improvementB 
q )rovided expert-DeveD tecInicaD support and traininh to Cyb usersf 
Deverahinh stronh pro,Dem-soDvinh and communication sPiDDsB

WAREHOUSE MANAGER AND FINANCE ASSISTANT
VAgGS )AéLSg| 2 Apr 0300 - ya( 030•

q Kversaw wareIouse operationsf incDudinh stocP manahementf inven-
tor( controDf and DohisticsB 
q Assisted in manahinh lnanciaD recordsf invoicinhf and ,ooPPeepinhB 
q éoordinated witI suppDiers and customers to ensure e5cient order 
processinh and deDiver(B 
q yanahed da(-to-da( sIippinh and receivinhf t(picaDD( overseeinh more 
tIan z@3 pacPahes in a 0•-Iour periodB

SALES EXECUTIVE
AAMAS RKQNSJQE 2 Gun 030z - bep 0304

q Memonstrated exceptionaD customer service sPiDDs as a retaiD saDes exec-
utive in m( part time roDef enhahinh witI customers to understand tIeir 
needs and pre.erencesB 
q QtiDiAed eBective saDes tecIni1ues to promote products and maximiAe 
saDes revenuef consistentD( exceedinh saDes tarhetsB 
q éoDDa,orated witI team mem,ers to maintain store presentation stan-
dards and contri,ute to a positive sIoppinh environmentf .osterinh cus-
tomer Do(aDt( and satis.actionB

Education & Training
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