
Patricija Herber-
ga
Incredibly talented and dedi-
cated, with a strong work ethic 
and a passion for learning. 

View proDle on Eweet

Languages

(nglish Ful)entL

vatNian FRatiNeL

B)ssian FWasicL

About

xith eMperience at Sorrisons ')perstore and ')e ByderCs mharity 'tore, I eMcel 
in till work, c)stoAer serNice, and prod)ct knowledge. ul)ent in (nglish, vatNian, 
and B)ssian, ICA adept at adapting to fast-paced enNironAents, ens)ring c)stoAer 
satisfaction thro)gh eOectiNe teaAwork.

WBKRE' xTBH(E xIP&

Sorrisons s)perstore monstellation Werry Kgency vion J)b

SatriM Knna &air | Wea)ty ')e Byders mharity 'tore.

2)li)s | 2)li)s and Kssociates vvJ

Experience

Customer Assistant, Morrisons
Sorrisons s)perstore 0 Eec 343• - 2an 3431

9 Pill work 
9 'elf check o)t eMperience 
9 mlick and collect and deliNeroo orders 
9 PeaA work

hospitality stad
monstellation 0 Say 3433 - Tct 3433

9 xaitressing eMperience 
9 Erink knowledge 
9 xorking in b)sy london stadi)As 
9 Wartending in Nip boMes

hospitality stad an/ team lea/ervsuperSisor
Werry Kgency 0 Tct 343G - Row

9 xorked in b)sy enNironAents s)ch as stadi)As and horse racing 
gro)nds 
9 PeaA leading eMperience and Aanaging staO �
9 War eMperience

barten/er
vion J)b 0 2)n 343G - Eec 3433

9 'erNe c)stoAers 
9 Hnowledge of soft and alcoholic drinks 
9 xorking in a b)sy enNironAent 
9 Tpening and closing responsibilities 
9 Wack of bar knowledge s)ch as changing kegs and gasses

A/min
2)li)s | 2)li)s and Kssociates vvJ 0 2)n 34G: - 'ep 34G:

')pport FPraineeL Jart-PiAe. 
9 Sanage inNoices and doc)Aent all processes and systeAs. 
9 Knswering phone calls and replying to eAails. 
9 8iNing adAinistratiNe s)pport s)ch asz Dling, s)pporting with self-as-
sessAent for 
clients, )pdating clientCs data on a data base, )sing the practice Aanage-
Aent software 
in a day to day tasks.

.alon( ).alon Assistant– W )kor& Experience–
SatriM Knna &air | Wea)ty 0 'ep 34GU - 'ep 34GU

9 xelcoAed c)stoAers in a calA and friendly Aanner. 
9 'weep, saniti7e and disinfect the salon preAises on a daily basis. 
9 Bpdate c)stoAers on c)rrent bea)ty prod)cts and iteAs. 

https://www.dweet.com/
https://www.dweet.com/consultants/WGoRUQzpx


9 (ns)re total c)stoAer satisfaction with salon serNices s)ch asz 'taying 
in to)ch with the 
c)stoAer, cons)ltation and paying attention to detail to show how A)ch 
they Nal)e 
their c)stoAer eMperience.

.tore Assistance
')e Byders mharity 'tore. 0 RoN 34GC - Kpr 34GU

9 Kssistance to store Aanager in a day-to-day task. 
9 8reet and welcoAe c)stoAers to the store. 
9 Kssist store staO in displaying prod)cts. �
9 Kssist and help c)stoAers in locating iteAs in the store. 
9 Inspect iteAs and prod)cts for any daAages. 
9 Saintain the store area neat and clean. 
9 Saintain best standards in proNiding c)stoAer serNices in a store set-
ting. 
9 TbserNing health and safety at work enNironAent

E/ucation T graininU

fniSersity oN (orthampton
Bndergrad)ate, 


