
Elorm Agbenu
Retail Sales Associate

View pronle oD Eweet

Languages

gDhlis( Nvati)eF

BreDc( NWasicF

About

dit( a pro)eD recor, iD retailI x eucel at eD(aDciDh cmstofer satisbactioD t(romh( 
persoDalise, ser)ice aD, a,ept pro-lefysol)iDh across prefimfI lmumr.I aD, (ih( 
street sehfeDtsM O. roles (a)e spaDDe, apparel sales to cmstofer ser)iceI coDsisy
teDtl. feetiDh tarhets aD, bosteriDh clieDt lo.alt.M

WRAvES dKRTgE dxHJ

Pos(,el jroLects Ct, vallef |lot(iDh Cifite, volmu jlaDtatioDs

Wloof War Cifite,

Experience

Customer Service Representative
Pos(,el jroLects Ct, 2 PaD 040• y Apr 040•

k EefoDstrate stroDh pro-lefysol)iDh sqills -. a,,ressiDh cmstofer iDy
zmiriesI cofplaiDtsI aD, coDcerDs iD a tifel. aD, efpat(etic faDDerI 
resmltiDh iD iDcrease, cmstofer satisbactioD aD, reteDtioDM 
k |mlti)ate positi)e relatioDs(ips wit( cmstofers t(romh( acti)e listeDiDhI 
rapporty-mil,iDhI aD, persoDali3e, iDteractioDsI bosteriDh loDhyterf lo.y
alt. aD, heDeratiDh repeat -msiDess opportmDities bor t(e cofpaD.M

Clothing Retail (Sales Advisor)
vallef |lot(iDh Cifite, 2 Pml 040/ y Eec 040/

k |oDstaDtl. ac(ie)iDh persoDal sales tarhets aD, hoals setM 
k AssistiDh aD, eD(aDciDh clieDts iD t(eir pmrc(ase LomrDe.M 
k OaqiDh smre |lieDts are iD)ol)e, wit( ,ecisioD faqiDhI pro)i,iDh fmly
tiple optioDs aD, solmtioDs to feet Dee,sI aD, mltifatel. ac(ie)iDh saty
isbactioD w(eD t(e. are walqiDh omt ob t(e ,oorM 
k OaiDtaiD aD, (elp smpport faDahefeDt to faDahe s(op 1oor aD, 
assist wit( repairs8abter care ser)iceM

Warehouse Associate
volmu jlaDtatioDs 2 vo) 0400 y Pml 040/

k SortiDhI jicqiDhI Watc(iDh itefs bor clieDt or,ersM

Assistant Operations Manager (Part Time)
Wloof War Cifite, 2 Eec 0456 y Oa. 0400

k |reatiDh ,mt. rosters bor sta@ oD s(ibtsM �
k xD c(arhe ob t(e ,a.ytoy,a. lohistics ob t(e -msiDess 
k Ea. to ,a. orhaDisatioD ob persoDDel bor traiDiDh aD, screeDiDh 
k delbare ob t(e worqborce 
k TeepiDh Eail. staD,ar,s at t(e (ih(est poiDt possi-le to attaiD iD,mstrial 
smstaiDa-ilit.M

Education & Training

040• y 040A Robert Gordon University
OSc |oDstrmctioD jroLect OaDahefeDtI 

0450 y 045B Kwame Nkrumah University of Science and Technology
Wac(elor ob ScieDceI 
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