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About

B a, a ,oAi)aAionald e,paAFeAi(d supporAi)e lea9er wiAF . years of experien(e in 
9eli)erinh exe,plary (usAo,er ser)i(e in luxury reAailR &esponsicle for operaAionsd 
sAak Araininh M 9e)elop,enA an9 sAo(KR Ty pra(Ai(al ,in9 seA sAronh worK eAFi( 
an9 willinhness Ao roll up ,y slee)esR Cey 9ri)ers in a(Fie)inh ,y le)el of worK are 
(o,,iA,enAd FonesAy an9 9e9i(aAionR SKille9 in Wren9 bnalysisd Salesd OusAo,er 
&elaAionsFip Tanahe,enA NO&TEd Personal SFoppinhd an9 Wea,worKR Perfor,an(e 
an9 a (onsAanA (uriosiAy are Awo hoals in life AFaA fee9s ,e e)ery 9ay an9 pusFes 
,e Ao Dn9 new (FallenhesR TasAery of AFree lanhuahes in(lu9inh gnhlisFd braci( an9 
BAalianR

m&bvtS H4&Cgt HBW6

q5 merKley SJuare 6arro9s 64Pg |t 2osepF ,ulAi 9esinhners

Selfri9hes WFe mirley Olucs

Experience

Jewellery & Fashion Brands Marketing Intern
64Pg |t 0 2an 1-1• 8 buh 1-1•

z HorKinh wiAF P& an9 9esihn Aea, Ao 9e)elop ,arKeAinh sAraAehiesR
z te)elope9 an9 i,ple,enAe9 ,arKeAinh plans
z brranhinh weeKly ,arKeAinh ,eeAinhs wiAF sAak
  
  z HorKinh wiAF ,arKeAinh an9 Ter(Fan9isinh Aea, Ao Dn9 new ways Ao 

in(rease awareness of AFe 2ewellery wecsiAe (aAehory
z &e)iewinh (urrenA IasFion Aren9s

Brand Manager (Alessandra Rich) / Personal shopper
6arro9s 0 Sep 1-•/ 8 4(A 1-1-

z Sales perfor,an(e 8 b(Fie)inh sales AarheAs usinh (o,,er(ial reporAs 
weeKly an9 a(Ainh a((or9inhly Ao 9ri)e ,y in9i)i9ual AarheAs
z SAronh relaAionsFip 8 muil9inh a sAronh relaAionsFip a(ross )aryinh 9e8
parA,enAs of AFe cusiness fro, muyersd Ao Ter(Fan9isersd SAo(K Oon8
Arollers an9 sFowroo,R 6a)e ceen AFe reason Ao wFy B Fa)e ceen su(8
(essful in wFaA B 9o in ,y posiAion
z Wea, 9e)elop,enA 8 B Fa)e Tanahe9 a Aea, Ao worK in a ,osA eke(Ai)e 
an9 pro9u(Ai)e way in or9er Ao pro)i9e a ,ore personal an9 inspirinh 
Aou(F Ao AFe JualiAy of ser)i(e an9 9e)elop AFeir sales sKill
z IasFion Knowle9he 8 B (onAinually learn an9 i,pro)e ,y Knowle9he of 
all tesihner wear an9 Keepinh up8Ao89aAe wiAF Knowinh any new releases 
coAF pro9u(A an9 cran9 case9d un9ersAan9inh (urrenA Aren9s Ao 9e)elop 
a ceAAer un9ersAan9inh acouA AFeir (usAo,ers an9 usinh ,y personal 
sAyle Ao Felp in’uen(e AFeir approa(F Ao fasFion
z OlienAelinh 8 B Fa)e 9e)elope9 hreaA (usAo,er relaAions an9 loyal FihF 
spen9er (lienAsR Bn AFis ,o9ern ahe of Ae(Fnolohyd AFe eke(Ai)e use of 
parAi(ular so(ial ,e9ia plaAfor,s Fas ceen an a,aAinh Aool for ,e Ao 
Keep AFe, infor,e9d inAeresAe9 an9 Keep in Aou(F

Senior Sale Assistant/Stylist for Men’s and Women’s 
wear designer’s
Selfri9hes 0 2an 1-•5 8 Sep 1-•/

Senior Sale bssisAanABSAylisA for TenCs an9 Ho,enCs wear 9esihnerCs
z gx(epAional (usAo,er ser)i(e experien(e cy hreeAinhd lisAeninh an9 as8
sisAinh (usAo,ers in ex(ee9inh AFeir nee9sd 9e,onsAraAinh an ex(ellenA 
Knowle9he of all
pro9u(As
z SAronh (ross an9 up8sellinh for all pro9u(A (aAehories
z tis(uss wiAF (lienAs an9 hi)e a9)i(es on heneral Aren9s in fasFion worl9 
an9
9e)elop,enAs in luxury ,arKeA
z muil9 an9 sArenhAFen relaAionsFips wiAF (usAo,ersd 9eal wiAF 9ikerenA 
naAionaliAies
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an9 personaliAies an9 puA always AFe (usAo,ers aA ease
z gnsure AFe a(Fie)e,enA of in9i)i9ual an9 SAore hoalsd enFan(inh an9 
9e)elopinh
AFe cusiness

E-commerce executive
WFe mirley Olucs 0 Sep 1-1• 8 2an 1-11

Pro)i9e Knowle9heacle answers Ao (usAo,er pFone an9 e8,ail inJuiries 
rehar9inh pro9u(As an9 cran9
 

  z bssisA (lienAs on or9er8on8line teal wiAF or9ers in AFe ca(K oD(e an9 
liaise wiAF lohisAi(s
z Iollow8up on or9ers an9 liaise wiAF (usAo,ersd reAaild repair ser)i(esd 
cuyersd eA(
z Iollow8up on all (usAo,er reJuesAs Ao ensure AFe cran9 pro)i9es AFe 
FihFesA le)el of
(usAo,er ser)i(e in AFe in9usAry
z Tanahe onhoinh (usAo,er relaAionsFips uAiliAinh our O&T Aools
z te)elop (ollacoraAi)ed posiAi)e worKinh relaAionsFips wiAF sAak aA our 
Ara9iAional
couAiJues
z bssisA (usAo,ers wiAF afAer8sales ser)i(e issues
z me a pri,ary (onAa(A for (usAo,er inJuiries acouA our pro9u(As an9 
cran9R
z bcle Ao (o,,uni(aAe (on(isely our (o,pany poli(ies Ao (lienA TainAain 
an9 up9aAe
rehular (lienA (orrespon9en(e

Supervisor 
2osepF ,ulAi 9esinhners 0 buh 1-11 8 vow

&esponsicle for super)isinh 9ikerenA a(Ai)iAies AaKinh pla(e on AFe sales 
’oor an9 assisAinh AFe sAore ,anaher ,anahinh 9aily CPSCs an9 sAak 
perfor,an(e expe(AaAionR
z b9,inisAraAion responsiciliAies in(lu9inh sAo(K le)els an9 replenisF,enA 
(onArold ,orninh criefsR
z Ooa(Fe9 (olleahues on AFe 9e)elop,enA Araininh prohra,,e in sAore 
fo(usinh on areas su(F as pro9u(A Knowle9he an9 sAylinh sessionsR
z Pro8a(Ai)iAy on AFe sFop ’oor pro)i9inh ex(ellenA (usAo,er ser)i(e Ao 
FihF en9 (lienAele on 9aily casisR
z ParAi(ipaAe in OlienA &elaAionsd ,arKeAinh B parAnersFip e)enAs
z HorK alonhsi9e AFe wi9er cusiness Ao un9ersAan9 Key cusiness Aren9s 
an9 in(rease
cusiness a(u,en

Education & Training

1-•• 8 1-•q London metropolitan university 
ma(Felor d BnAernaAional &elaAions 

1-•- 8 1-•• Waltham Forest College 
tiplo,a d 6ihFer e9u(aAion in musiness Tanahe,enA 


