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About

xith ectensi)e ecperienye in Ducur, retaiDI 'S)e ecyeDDed as a Aenior AaDes Zssoyiate 
at &adig f VoDtaire and a AaDes Zssistant at AeDOridges PFFARG'v.B ' speyiaDise 
in yustomer ser)iyeI )isuaD meryhandisingI and personaD shoppingI ensuring an 
ecyeptionaD shopping ecperienye Oor yDientsB
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AeDOridges PFFARG'v. Dadies ZG'RG' |ondon &adigfVoDtaire

Experience

Senior sales assistant 
&adigfVoDtaire 2 Pyt 0J00 - 4an 0J0b

xhiDst working at &adig f VoDtaireI i had the opportunit, to take on 
man, roDes and responsiMiDities in the storeB ZOter working there Oor three 
months i was promoted to senior saDes assistantB Hhis entaiDed ha)ing 
ke,s to the store and Meing responsiMDe oO the store and staq when the 
janager or Auper)isor was not presentB ' had to undergo yhaDDenging 
situations in the store with yDients and staq memMers howe)er with more 
time and ecperienye it Meyame seyond nature to meB xhiDst Meing a saDes 
assistant in a high end Mouti’ue i Dearned man, wa,s to approayh yDients 
in a Ducurious manor and made their ecperienye en1o,aMDe whiDst Meing in 
the storeB ' Dearned how to retain personaD yDients and MuiDd a reDationship 
)ia the Musiness phone and in storeB La)ing good yustomer ser)iye skiDDs 
has heDped me maintain a good reDationship with yDients and making sure 
i am OuDlDDing their needs and wants when the, yome to the storeB�
' ha)e Meyome yomOortaMDe with seDDing ecpensi)e items and materiaDsB 
' ha)e Meyome OamiDiar working with diqerent t,pes oO Deather and ma-
teriaDs suyh as siDkI yashmere and wooDB ' am yonldent in handDing and 
seDDing these produyts to yDientsB
xithin m, roDe at &adig f VoDtaire i ha)e Meyome the Vj assistant Oor the 
storeB FoDDowing the Dead Vj9s aytions and ruDesI i ha)e to impDement the 
new drops and yoDDeytions in the storeB K, pDaying items in a yommeryiaD 
wa, around the store and insuring we are gaining a positi)e reaytion Orom 
the store Da,outB Hhis has Meen one oO m, Oa)ourite roDDs in the store as 
i get to emMraye m, yreati)it, and pDa, with yDothes and ayyessoriesB 't 
has gi)en me more ecperienye in a Ducur, Mrand and has gi)en me more 
skiDDs Oor the Outure

Sales Assistant
AeDOridges PFFARG'v. Dadies 2 Pyt 0J07 - Zug 0J00

'n this roDe i ha)e yarried out a series oO tasksI man, oO them is ensuring 
yustomers ha)e worDd yDass ecperienye when shopping at seDOridgesI i 
ha)e to ensure yonsumers are happ, and yomOortaMDe shopping in this 
en)ironmentB Furthermore i ha)e had to retrie)e produyts Oor yustomers 
and ensure a suyyessOuD transaytion to make sure yustomer Do,aDt, is in 
pDayeB 'n addition i ha)e to repDenish stoyk and shop Qoor and upkeep a 
tid, en)ironment

Personal Shopper
ZG'RG' |ondon 2 Zug 0J07 - Aep 0J07

xhiDst stud,ing at uni)ersit,I to understand some high end Ducur, de-
signersI i did some personaD shopping with an independent personaD 
shopping MrandB ' had to Dook at yDients re’uests and go and lnd the 
items the, were Dooking OorB Hhe skiDDs i gained Orom this ecperienye 
were organisationaD skiDDsI yommuniyation skiDDs with yDients and OuDlDDing 
their needs and aDso to Meyome more apparent with designer goods and 
Dearning more aMout produytsB
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Education & Training
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