
Jai Patel
Accomplished leader specialis-
ing in Retail Excellence, Om-
nichannel Development, Asso-
ciate Growth and Transforma-
tive Consumer Experiences for 
consumer facing brands. 

Amsterdam, Netherlands

View proLle on Dweet
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kinIed(n

Languages

English )Nativej

GuBarati )2asicj

About

0+y Mears spearheading successful retail strategies and cultivating exceptional 
store experiences for top tier fashion
brands.

( am a dMnamic leader recognised for mM abilitM to connect, inspire and bridge gaps 
to elevate performance.
HM innate talent for coaching and mentoring has consistentlM empowered large and 
diverse teams to reach their
maximum potential, fostering an environment of continuous growth and success.

Sard :Iills/
Retail & Omnichannel Development
Operational EPciencM F Excellence
Yrocess (mplementation
2rand F 2usiness Growth :trategies
HarIet Trend AnalMsis
Consumer 2ehaviour F (nsights AnalMsis
:trategic Visual Herchandising
koss Yrevention :trategies
EQective (nventorM Hanagement
YFk Hanagement F 2udgeting
Data Hining F AnalMtical YroLciencM

:oft :Iills/
VisionarM keadership
EQective (nterpersonal Communication
Collaborative Team YlaMer
Expert Coaching Abilities
Talent Development F Training
Engaged :taIeholder Hanagement
Yroactive Relationship 2uilder
Organisational Ylanning F Execution
Champion of DiversitM F (nclusion
:trategic Decision HaIing

Yrofessional Courses/
Cross Cultural keadership
EPcient Yersonal Yerformance
:trategic Development Driver
Team EQectiveness
3ranIlin CoveM keadership Yrinciples
Active kistening F Constructive 3eedbacI
YroLcient YroBect Hanagement
: ( Z / Hastering Yersonal Development
DMnamic Yresenting F (nUuencing
Courageous 3eedbacI Advocate
Championing Growth Hindset keadership

Awards & Recognition
Zoung Enterprise :cheme, WC3 kevel +-1
Experiential kearning
Commended, Global 9ara CEO
Commended, Global NiIe keadership
Jnleashing (nnovation, Operational Excellence
CertiLed, 3irst Aid at KorI
Complies Champion
Achieved 3astest |+I Runner, NiIe :tores
Kinner of 2upa Great Run, Hale CategorM
CharitM :trong ViIing Obstacle Race |7I
CompanM Hale Kinner, Dam to Dam Race
Completed Amsterdam Salf Harathon
Completed New ZorI Harathon

https://www.dweet.com/
https://www.dweet.com/consultants/g1PVLBk_z
https://www.linkedin.com/in/jai-patelretailomnileader


Sobbies&(nterests/
Yassionate about :ports F 3itness
Dedicated to Yersonal Kell-being F
Hindfulness Yractices
3ascinated bM Consumer 6ourneMs F
Experiential Exploration
4een interest in Yersonalisation F
Customisation
Enthusiastic about Traveling F
embracing diQerent Cultures

2RAND: KOR4ED K(TS

Gio-Goi (kVA Next NiIe YVS Corp. :elfridges

The 2icester Collection 9ARA

Experience

Senior Omnichannel Development + Business Opera-
tions : Tommy HilgGer ,lobalC Kalvin flein Europe
YVS Corp. � Aug 0+|8 - 6ul 0+00

kinIing :tore Operations, Yrocess Enhancements, Consumer Experience 
y :tore Associate Digital Training

Omnichannel TransMormationC Operations &anaGer : 
Tommy HilgGer R Kalvin flein
YVS Corp. � 3eb 0+|% - 6ul 0+|8

Petail Operations jrodect &anaGer : Tommy HilgGer R 
Kalvin flein
YVS Corp. � Apr 0+|“ - 6an 0+|%

Petail Operations Specialist Tommy HilgGer
YVS Corp. � :ep 0+|0 - HaM 0+|“

BranF &anaGerC LlaGship
Gio-Goi � Aug 0+|| - 6ul 0+|0

Conceptualised a robust roadmap and strategM to establish a strong 
brand identitM while ensuring optimum resource utilisation. ( was re-
sponsible for charting a successful growth strategM in the retail en-
vironment, fostering positive YR and media relations, and facilitating 
cross-functional alignment with sales and store operations.

:ome of mM IeM achievements and contributions/

” Yartnered with global artists and celebrities such as :tone Roses, Yete 
DohertM, AmM Kinehouse, Rihanna, and 4ate Hoss to connect the brand 
with music industrM and heritage.

” Orchestrated the launch of new retail concept stores, transitioning from 
traditional wholesale set up to oQer innovative store experiences.

Petail Store &anaGer
NiIe � 6un 0++5 - Nov 0+||

Ensured smooth running of store operations to maximise sales, min-
imise costs, and enhance consumer BourneMs. ( developed eQective store 
launch strategies, coached team of “+ personnel, and connected local 
and global sporting moments to build consumer connections. ( admin-
istered budget, allocated resources, and realigned store laMout, product 
launch, and pricing strategies based on marIet trends and customer 
preference.



:ome of mM IeM achievements and contributions/

” Established 0 new stores from the ground up, increased store sales 
revenue bM 0+’ ZOZ, and introduced NiIe Retail strategM live in stores.

” ked brand awareness eQorts bM creating an active sports communitM in 
partnership with local sporting heroes as well as spearheaded successful 
launches of IeM global products.

” Oversaw professional global athlete relationships. keveraged local 
sporting moments with the communitM to promote EverM Yerson Kho 
Sas A 2odM (s An Athlete  motto.

” AcInowledged bM global senior leadership for leading successful store 
launches before deadlines.

Petail &anaGer
:elfridges � 6an 0++8 - 6an 0++5

50H :TORE / |%H 3kOOR / )TEAH O3 %+j

Sales &anaGer + jrodect _eaF
(kVA � 6an 0++% - 6an 0++8

Department &anaGer
9ARA � 6an 0++  - 6an 0++%

Department R Sales &anaGer
Next � 6un 0+++ - Nov 0++

6un  ++-Apr +0�:enior :ales Consultant, Yreston���
:tore HAT |+m
HaM +0-6an +“�Henswear F Childrenswear Dept. Hgr. :outhport ��
:tore HAT m     3loor HAT 0.1m
3eb  +“-Apr +“�Childrenswear Dept. Hgr. Kigan��     �
:tore HAT m     3loor HAT |.1m
HaM +“-Oct +“�Komenswear :ales Hgr. Hanchester TraQord Centre�
:tore HAT 0%m   3loor HAT |0m
Nov  +“-Har + �Komenswear Dept. Hgr. Hanchester TraQord Centre �
:tore HAT 0%m   3loor HAT |0m
Apr  + -:ept + �Komenswear Dept. Hgr. Ashton :nipe Retail�  �
:tore HAT m     3loor HAT 0.0m
:ept + -Nov  + �Henswear :ales Hgr. Hanchester TraQord Centre��
:tore HAT 0%m   3loor HAT 5. m

Teams of up to |0+

HeaF oM Operations V KlientelinG V ShoppinG illaGe Ex-
periences
The 2icester Collection � Aug 0+00 - Now

kuxurM 2rands Yortfolio - Alexander HcWueen, 2otega, 2urberrM, 2a-
lenciaga, 2reitling, Christian kouboutin, 6immM Choo, Cartier, Dior, DFG, 
3endi, Gucci, koewe, Honcler, Yenhaligons, Yrada, :aint kaurent and 
manM more.


