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About

m ay a dxnayic professional Dit( e.tensiIe e.perience in receptionist d)ties, social 
yedia yanaheyent, and adyinistrationT k(ro)h(o)t yx career, m (aIe s(arpened 
yx szills in orhanibation, coyy)nication, and creatiIe content creation, alloDinh 
ye to eBectiIelx enhahe Dit( a)diences and yaintain Wrand intehritxT As a col-
laWoratiIe teay plaxer, m ay coyyitted to e.cellence and t(riIe in enIironyents 
D(ere operational eOciencx and c)stoyer enhaheyent are IitalT mn addition to 
yx professional e.perience, m ay c)rrentlx p)rs)inh yx dehree as a part-tiye 
online )niIersitx st)dentT k(is arranheyent proIides ye Dit( t(e He.iWilitx to 
Dorz anx dax and ens)res t(at m can Walance yx acadeyic coyyityents Dit( yx 
professional responsiWilitiesT
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Experience

Clinic Manager, social media assistant 
3ot4Syile • ueW 4q4J - ueW 4q41

5 Manahed adyinistratiIe taszs, ens)rinh syoot( dailx operationsT 
5 Appointyent sc(ed)linh, inIentorx yanaheyent 
5 kreatyent proced)res keet( G(iteninh Specialist 
5 Utilised social yedia platforys, speciVcallx mnstahray, 
5 ko enhahe Dit( c)stoyers and s(oDcase clinic serIicesT 
5 0reated enhahinh content, p(oto and Iideo editinh, 
5 Proyote t(e clinic serIice t(ro)h( c)stoyer enhaheyentT

Optician Assistant/Receptionist
RaDlinhs 2pticians • voI 4q44 - ueW 4q4J

5 Manahed adyinistratiIe taszs, dealinh Dit( eyail correspondenceT 
5 0)stoyer serIice taszs, ens)rinh a professional serIice is proIidedT 
5 mnIentorx )pzeepinh Dit( clinical yaterial at e.pected leIelT 
5 mn case of c)stoyer concerns are raised ens)re appropriate escalation 
is done iyyediatelxT 
5 0ollaWorated Dit( t(e clinical teay to ens)re seayless e.perience to 
o)r patientsT

Receptionist 
mIx Asia St • Max 4q44 - voI 4q44

5 Manahed reserIations and seatinh arranheyents, 
5 |andled c)stoyer in6)iries Dit( professionalisy in a fast-paced )p-
scale resta)rant c(ainT 
5 0oordinated Dit( t(e serIice teay to ens)re syoot( operations and 
tiyelx serIice deliIerxT 
5 gns)rinh a Delcoyinh atyosp(ere to o)r h)estsT

Recepc
0ross Vt 0oslada • 8)l 4q@A - A)h 4q@A

5 Manahed adyinistratiIe taszs, ens)rinh syoot( dailx operationsT 
5 |andled c)stoyer in6)iries and proIided e.ceptional serIiceT 
5 mypleyented stratehies to iyproIe 
5 2perational eOciencx and streayline processesT 
5 R)n sport actiIities Dit( local sc(ools attractinh neD yeyWers

Education & Training

4q44 - 4q4B Anglia Ruskin University
Eihital yarzetinh and C)siness , 
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4q@A - 4q@C John Ruskin College
0ollehe and UniIersitx, 


