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About

.i’ hmB Duncan -uc(ananMyacDonald, a BultiMdisciplinarS, Rcotland Lased designer 
and artist focussed on experience and product design’

-AOvDR bTAKED bhC.

|aseLlocks Design is |entral Glasgow |aledonian Uni)ersitS hnsig(ts

yake Rtudio vatbest hnternational Rkills De)elopBent Rcotland

RKAOC|. RkS RI| Uni)ersitS of t(e best of Rcotland

Experience

Head of Research & Design
hnsig(ts F 2eL 0&00 M Tct 0&00

AesponsiLle for a crossMfunctional A'D departBent co)ering User AeM
searc(, Product yanageBent, Rer)ice Design, Product Design and Wisual 
Design’ h represented A'D wit(in hnsig(ts3 senior leaders(ip group, and 
coac(ed and led t(e A'D senior BanageBent teaB across a departBent 
of +&• specialists wit(in t(e |ustoBer and Digital function’ Aole .ig(M
lig(ts 
j|reation of a dedicated DesignTps function and coBpanSMwide alignM
Bent of operations teaBs’ 
jEstaLlis(ing a dedicated User Aesearc( function wit(in A'D focussed on 
accessiLilitS and Rer)ice De)elopBent’ 
jDe)eloping role structures and career de)elopBent pat(waSs for lead 
practitioners and hndi)idual |ontriLutors alongside BanageBent and 
leaders(ip pat(waSs’ 
jEstaLlis(ing crossMfunctional strategic alignBent and 1oint planning 
practices Letween Design, Rales, |(ange and Product functions’

Principal Design Manager
hnsig(ts F Dec 0&9X M 2eL 0&00

Ofter initiallS 1oining hnsig(ts as a |(ange |onsultant ad)ising on a future 
Design function, h took on t(e Principal role and o)ersaw t(e estaLM
lis(Bent and de)elopBent of Rer)ice Design, Product Design and Wisual 
Design teaBs’ Aole .ig(lig(ts 
jEstaLlis(ing and eBLedding User |entred Design and Uq practices 
wit(in t(e newlS forBed A'D departBent and across hnsig(ts’ 
jhBpro)ing internal sales and product docuBentation enaLling custoBer 
facing colleagues to reduce lead tiBes on Binor client re4uests froB 97 
daSs to one (our, leading to an increase in custoBer vPR froB M7& to 8&• 
in one 4uarter’ 
jhntroducing and estaLlis(ing Uq Design practices wit(in Cec(nologS and 
Product De)elopBent teaBs’ 
jDe)eloping 1oint deli)erS strategies Letween Product Tperations, DeM
sign Tperations and Rales Tperations teaBs’ 
jRcaling Design and Uq capaLilitS froB a single teaB of 0, to 96 practiM
tioners across + teaBs wit(in a fastMpaced c(ange and transforBation 
prograBBe’

Lead Service Design Consultant
vatbest hnternational F Opr 0&9/ M Rep 0&9X

Aole .ig(lig(ts 
j|ontriLuting to t(e estaLlis(Bent of (aLitual, researc(Mled design pracM
tices w(ic( were adopted across vatbest%A-R’ 
jCraining and coac(ing design Banagers and product Banagers in pracM
tical User |entred Design Bet(ods’ 
jIeading design of Ba1or feature releases t(roug(out 0&96 into 0&9X inM
cluding iBpro)eBents to transaction (istorS and displaS, fraud and scaB 
reporting, and BultiMfactor aut(entication, t(at led to a 0&5 increase in 
acti)e users N9’/ Billion new usersH’ Owarded 3-est -anking Opp3 at -ritis( 
-anking Owards in Lot( 0&96 and 0&9X’
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Lead UX Consultant
RkS  F Oug 0&9J M Opr 0&9/

Aole .ig(lig(ts 
jIeading Uq design on RkS yoLile Lack oVce, de)eloping oBniMc(annel 
Rales and |ustoBer Rupport solutions, including |Ay, |ase yanageM
Bent and dialer routing processes’ 
jhntroducing usaLilitS iBpro)eBents t(at reduced tiBe re4uired for 
software onLoarding and training froB 7 weeks to 7J Binutes’ 
jhntroducing process iBpro)eBents and optiBised features t(at reM
duced a)erage call (andling tiBe on new sales froB 0+ Binutes to 8 
Binutes across 9&,&&& Rales Ogents’ Pre 0&9J

Head of UX
|aseLlocks F yaS 0&97 M Yun 0&9J

Ied Uq at -Py % |ase BanageBent startup |aseLlocks’

Design Manager
Rkills De)elopBent Rcotland F Rep 0&9+ M Opr 0&97

Ied Uq and Rer)ice Design teaBs on t(e de)elopBent of Rcotland3s yodM
ern Opprentices(ips fraBework and associated oBni c(annel ser)ices’

Teaching Lecturer
Glasgow |aledonian Uni)ersitS F Tct 0&90 M Oug 0&00

-s|%ys|, Digital Design

Lead UX Consultant
RI| F Tct 0&90 M Rep 0&9+

AesponsiLle for all puLlic facing RI| weLsites and digital ser)ices, aligned 
wit( colleagues in t(e Lroader Go)ernBent Digital Rer)ice’

Lecturer
Uni)ersitS of t(e best of Rcotland F Yun 0&9& M Yun 0&90

yO, |reati)e yedia Practice

Co-Founder / Director
yake Rtudio F yar 0&&X M Rep 0&90

|oM2ounder and Director of BultiMdisciplinarS design practice yake RtuM
dio, featured in |(annel 7 and |reati)e Rcotland3s 3t(is is central station3’

Senior Designer
Design is |entral F yar 0&&/ M 2eL 0&&X

Renior Digital Designer at Bulti award winning design and tec(nologS 
studio Design is |entral’ Rcottis( Design Owards 0&&8, 0&&6’

Freelance Designer and Illustrator
 F Tct 0&&7 M yar 0&&/

Aepresented LS J|v Iondon and OTh’

Junior Designer
RKAOC|. F Tct 0&&+ M Tct 0&&7

Graduate placeBent M Iocofoco Oug M Tct 0&&+


