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About

)ashion vetail gxecutiye with a proyen track record of driyin( (rowth and transfor-
mation in the d.namic UK and International retail landscapeq I possess a unibue 
jlend of expertise in strate(ic leadership, operational excellence and di(ital inno-
yation, consistentl. exceedin( or(anisational ojTectiyesq

:hrou(hout m. career, I haye demonstrajl.•

S�1treamlined suppl. chain processes, resultin( in a 5%8 reduction in lead times 
and an 568 decrease in lo(istics costs
S�Implemented innoyatiye omnichannel strate(ies, leadin( to a 538 .ear-oyer-.ear 
increase in online sales and a 0A8 improyement in veturn on Od 1pend FvBO1R
S�1pearheaded the launch of a 242 online portal, driyin( a 5%8 expansion into the 
gU market and a W%8 (rowth in wholesale distrijution

I am a passionate leader who fosters a culture of collajoration, continuous im-
proyement and accountajilit.q I am adept at juildin( hi(h-performin( teams and 
nayi(atin( complex jusiness enyironments to achieye shared (oalsq

I am actiyel. en(a(ed in the fashion retail industr. and I welcome the opportunit. 
to connect with leaders and peers who share m. passion for driyin( (rowth, di(ital 
transformation and (lojal expansion in this d.namic sectorq

Gorked with (lojal luxur. and hi(h proDle retail jrands FEiesel, M-1tar, Vilejrebuin, 
:qCqLewin, to name a fewR includin( the diyersit. of tasks from store mana(ement, 
start-ups, pop-ups, airports, outlets, e-commerce, wholesale, multiple retail oper-
ations to jrand strate(. deyelopment across multi-channelsq 

1pecial proTects• centric "vC strate(. and tailored I: omnichannel pro(ramme 
implementation FPB1 s.stems and inyentor. mana(ement, features such as Hship 
from storeH and 2BPI1Rq

&olds an gxecutiye Caster of 2usiness Odministration F)ashionR from London "ol-
le(e of )ashion 2usiness 1chool FgC2ORq "hartered Cana(er F"CIRq
 
1kills include•
vetail Bperations, :rend Onal.sis, 1ales Eeyelopment, )inance Cana(ement, 
g-commerce, Butlets, "ommunication X :echnolo(. F"+/U+R
1trate(ic Carketin( Cana(ement 
Ei(ital :ransformation implementation
"ustomer velationship Cana(ement F"vCR
242 X E4" distrijution 
Mlojal 1uppl. "hain Cana(ement 
Bmnichannel 1trate(.
Product Portfolio Cana(ement
:eam Leadership and &uman vesource Cana(ement
ProTect Eeyelopment

Ottitudes•
"uriosit., gmpath., O(ilit. X "ommercialNOnal.tical Cindset

2vO—E1 GBvKgE GI:&

Eiesel Byerland 1hoes Limited 1ocksmith

:qCq Lewin F1"P | :orbue 2randsR Vilejrebuin FMIII Opparel MroupR

Gorld Eesi(n X :rade Limited

Experience
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General Manager Europe
1ocksmith J Yul 4A4A - Eec 4A44

and PXLq Proyidin( the joard with updates on strate(ic (rowth initiatiyes 
and pro(ressq Principle duties include deyelopment and mana(ement 
of operations, joth in retail and wholesale, and coyer g-commerce, the 
use of e–cient Dnancial tools and market data anal.tics, all aspects 
of suppl. chains, omni-channel strate(ies, jased on holistic consumer 
centric approachq Ochieyements 
SBnline /538 ys L9 £ j. KPI and site deyelopments Fincq a(enc. mana(e-
mentR 
SGholesale 5%8 ys L9 Fexpansion into gU /W%8 ys L9R, set up 242 online 
portal 
SCarketin( vBO1 maximised j. /0A8 ys L9 
S—ew 0PL partner set up in gU, post 2rexit chan(es, improyin( lead time 
and reducin( costs

International Franchise Retail Manager
:qCq Lewin F1"P | :orbue 2randsR J Yan 4A4A - Yul 4A4A

(lojal, re(ional, and local leyels throu(h all aspects of franchise poli-
ciesq Carket and real estate anal.sisq Occountajilit. for the Dnancial 
performance and reyiew F5AA locations in 53 countriesR, PXL and KPIsq 
1tore portfolio mana(ement Fnew openin(sNclosures, asset recoyer.Rq 
Carketin( support - campai(n and associated collateral for partnersq 
1uperyisin( expansion pro(rams FMreece and vussiaRq veportin( to joard 
memjersq :he "ompan. went into administration as the result of the 
"oyid-5' crisisq

Head of Retail
Vilejrebuin FMIII Opparel MroupR J Yul 4A53 - 1ep 4A5'

team of 4A with a turnoyer of 7Wmq ProTect Leader | N1tore to GejN 
proTect in gurope, part of omni-channel strate(., reportin( to "BBq 1et 
up the roadmap of 3 pilot stores Facross the UK, )rance, 1pain, Ital. X 
ConacoR to inte(rate new online technolo(ies, followed j. deplo.ment 
in the U1Oq Gorked directl. with "gB, "BB, ":B and joard memjersq

European Retail Operations Manager /Merchandising
Byerland 1hoes Limited J )ej 4A54 - Yul 4A53

"hasseurs, Mq&q 2ass X "oq, Karl La(erfeld )ootwearRq Cana(ement of 
outlets in gurope with a turnoyer of 7%q%mq Partnerin( with guropean 
and UK directorsNstore mana(ers on retail operations and strate(i-
cal processesq vesponsijle for jusiness compliance across the re(ionsq 
Gorked closel. with guropean outlet centersq Ochieyements 
SBpened 3 outlet shops in 56 months F—etherlands, )rance, 1pain, Mer-
man. X 2el(iumR 
Sveyenue increased from 73%Ak to 7%q%m in 0 .ears 
SM-1tar vaw footwear jusiness reyenue increased and license was sold 
jack in-house

Area Manager/Store Manager/Assistant Manager
Gorld Eesi(n X :rade Limited J 

Ochieyements 
S1ales /548 on L9 
Sveduced stock loss to AqO8 from 0q68 
SOrea Cana(er - 0 locations in "entral London 
S"omjined turnoyer of 7Wm, responsijle for teams of up to 4A

Assistant Manager/Supervisor/Head
Eiesel J 

2usiness Cetrics for Eata-Eriyen "ompanies FEuke Uniyersit. FU1R online 
professional course certiDcateR | explorin( jest practices for data ana-
l.tics to enhance competitiye adyanta(e and proDtajilit.q



Education & Training

London College of Fashion
Post(raduate "ertiDcate in )ashion F2u.in( X Cerchandisin(R, 

4A56 - 4A44 University of the Arts
gxecutiye C2O, )ashion jusiness X administration 


