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About

Marketing specialist witR a passion bor crabting exceptional .rand experiencesW 
yitR a deep understanding ob tRe luxurz market, A speciali#e in creating .espoke 
strategies tRat capti)ate discerning audiences and dri)e .rand excellenceW

yitR a strong boundation in marketing strategies and a deep appreciation bor 
aestRetics, A .ring a bresR perspecti)e to tRe world ob luxurzW A staz updated on tRe 
latest trends and de)elopments in tRe industrz, continuouslz seeking opportunities 
to reLne mz skills and expand mz knowledgeW�
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Experience

Digital Marketing Specialist
M02U Btudio / Bep U2UU - 

- De)elopment and management ob tRe communitz management strat-
egz
- Management ob we.site de)elopment, |AX|q
- Creation ob marketing content Nnewsletters, .logs, social media, com-
mercial materialsh
- Amplementation ob direct marketing campaigns NpRotoX)ideo sRootings, 
digital promotions, organi#ation ob client gibts, etcWh

Digital Marketing Assistant
Marcz Paris / (pr U2UU - (ug U2UU

- De)elopment and implementation ob digital communication strategz
- Full management ob tRe organi#ation and participation in tRe Ejuip1o-
tel U2UU trade sRow
- Management ob tRe we.site redesign proJect, in-deptR researcR on 
|qX|A

Customer Experience Manager
PomafrusR / Zan U2U0 - 

- Management and de)elopment ob tRe customer support szstem )ia 
9endesk
- Monitoring ob relationsRips witR existing customers and optimi#ation ob 
tReir experience
- Management ob tRe CSM connected to social networks
- Creation and update ob tRe customer experience manual
- Presentation ob reports on sales and customer satisbaction

Reservations Specialist
1ostee)a / Zun U207 - vo) U2U2

- Management ob tRe reser)ation process
- Management ob communication witR customers
- Colla.oration witR partners sucR as fookingWcom, (ir.n., Expedia, 
Flipkez, VSfK to optimi#e tRe distri.ution ob reser)ations
- Buper)ision ob tRe a)aila.ilitz and jualitz ob properties

Sales Consultant
HAMEIEBB IIC / vo) U205 - Fe. U207

- Consultation and sale ob products adapted to tRe needs ob tRe cus-
tomers
- MercRandising ob mid-range and RigR-end .rands
- An)entorz audit

https://www.dweet.com/
https://www.dweet.com/consultants/JH6ZeKz9B
https://www.linkedin.com/in/danielderossi


Assistant Project Coordinator
Iions Clu.s Anternational / Zun U205 - Zul U205

- (ccompaniment and support ob students
- Krgani#ation and management ob conberences
- Krgani#ation and management ob team .uilding acti)ities

Project Manager
MF|vD / Zan U205 - Mar U205

- K.ser)ation ob tRe sector ob acti)itz
- (ssistance during tRe .uzing process ob a new companz
- 1S Lltration ob tRe new companz�
- Preparation ob attestations
- AnternsRip report

Health Insurance Agent
EaszConseils / Dec U206 - vo) U203

- Managing out.ound calls to Bwit#erland and France
- Adentibzing customer needs, answering juestions and pro)iding solu-
tionsXalternati)es to issues
- Esta.lisRing partnersRips witR insurance .rokers

Employees’ Development & Training Manager in HR
Mairie du Cannet / Zul U206 - (ug U206

- (nalzsis ob training demands ob tRe Citz 1all emplozees and tRe Reads 
ob tRe department

Education & Training

U2UU - U2U' iaelyon School of Management
MasterDs degree, 

U2U0 - U2UU iaelyon School of Management
MasterDs degree, 

U20' - U205 French University of Armenia
facRelorDs degree, 


