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About

ypear(eaIing Iigital transformation at learnIirect kimiteI, E am Ieeplv in.esteI in 
)tilising tec(nologv to re.ol)tionise t(e eI)cational lanIscapeM jv role as Digital 
Transformation Director centres on enric(ing t(e c)stomer xo)rnev anI ele.ating 
t(e learning eOperience for Iistance learnersM Et is a mission t(at (armonises wit( 
mv eOpertise in strategic leaIers(ip anI passion for incl)si.e eI)cationM

Drawing from mv ten)re as Director of 'perations, Eb.e (oneI a Iistincti.e sdill 
set in process impro.ement anI people managementM T(ese competencies (a.e 
zeen pi.otal in inno.ating operations anI ens)ring t(at o)r eI)cational ser.ices 
are accessizle anI eBecti.eM ')r teambs IeIication to empowering learners )nIer-
scores e.erv strategv we implement, Iri.ing progress anI fostering s)ccess wit(in 
o)r organiRationM
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Ws t(e Digital Transformation Director at kearnIirect, E am at t(e fore-
front of Iri.ing strategic c(ange anI inno.ationM E am passionate azo)t 
le.eraging tec(nologv to en(ance t(e c)stomer xo)rnev anI impro.e 
operational e1ciencvM jv responsizilities eOtenI to ens)ring t(e s)ccess 
of e.erv Iistant learner, regarIless of t(eir zacdgro)nI or circ)mstancesM 
E am pro)I to leaI a team t(at is committeI to f)lLlling t(e amzitions of 
o)r learners anI mading a positi.e impact on t(eir li.esM

Director of Operations
learnIirect kimiteI 2 jar 4q44 - 0an 4q4Q

Ws Director of 'perations, E s)ccessf)llv leI t(e c)stomer ser.ice, aImin, 
Ieli.erv, incl)Iing CeaIs of uac)lties anI t)tors, anI content creation 
teamsM Ca.ing o.ersig(t of s)c( a zreaIt( of t(e z)siness alloweI me to 
)nifv o)r processes anI comm)nications into a seamless 8ow, impro.ing 
proI)cti.itv, )ser eOperience anI emplovment engagementM Nemo.al of 
t(e IepenIence on spreaIs(eets anI man)al processes anI mo.ing 
towarIs a more IigitaliseI a)tomateI z)siness alloweI a signiLcant 
increase in c)stomer zase wit(o)t increasing reso)rce re7)irementsM E 
was also responsizle for t(e relations(ip management of o)r awarIing 
organisations ens)ring we were aI(ering to t(e 5)alitv uramewordM
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