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About

m ak a worbinh IarE witI passion anE ce hooE at ,okkuni,ationf seebinh role ov a 
,ustoker seryi,e position witI a ,Iallenhinh ,okpan. tIat oBers ke tIe possicilit. 
ov provessional hrowtI anE ,areer aEyan,ekent opportunitiesR
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Experience

Senior sales consultant
&raEa 2 0an 15-9 • 0an 15-x

q &royiEe an e3,eptional ,ustoker seryi,e e3perien,e c. hreetinhf listen•
inh anE assistinh ,ustokers witI tIeir re4uirekents e3,ellent proEu,t 
bnowleEhe alonhsiEe tIe Iistor. ov tIe cranE da3ikise opportunities to 
,ross anE up•sell tIrouhIout tIe proEu,t ranhe 
q Mis,uss up anE ,okinh trenEs anE Eeyelopkents witIin tIe lu3ur. 
vasIion karbetf Eispla.inh a passion vor vasIion anE lu3ur. proEu,ts gn•
sure tIe ,ustoker is alwa.s at ease wIile cuilEinh a personacle relation•
sIip gnsure all ,ustoker invorkation is up to Eate witIin tIe ,okpan. 
CNd s.stek 
q Nea,I out to ,ustokers yia ekail anE so,ial keEia to prokote new 
proEu,t lines anE inyite onl. store eyentsf worbinh to retain e3istinh 
,ustokers anE crinh in new IihI potential ,ustokers 
q daintaineE ker,IanEise Eispla.sf ensurinh all Eispla.s rekaineE at 
a IihI stanEarE anE kaEe suhhestions vor upEates to vurtIer enti,e 
,ustokers 
q Sales –oor in,luEinh ensurinh tIe –oor rekains ,lean anE tiE.f witI an 
appropriate nukcer ov proEu,ts anE ranhes on Eispla.f in line witI tIe 
,okpan. poli,ies anE pro,eEures 
q Cokpete rehular sto,b ,Ie,bsf ensurinh tIe sto,b inyentor. is kain•
taineE at a satisva,tor. leyel anE proEu,ts are replenisIeE wIen re4uireE

Customer service -hospitality team member
WS&gN SgNVmCgS 2 0an 15-G • 0an 15-'

q Pabinh role as huest relationsR Nehister ,ustoker to ce ,asino kekcer•
sIipR 
q g3perien,e in all aspe,ts ov ,ustoker seryi,e z Eealinh witI in4uires 
oyer tIe pIone anE va,e to va,eR 
q &royiEe ,ustokers witI invorkation reharEinh ,asino seryi,eR 
q Cokkuni,ation sbills witI a vrienEl. anE provessional kanne 
q W,tiyel. hreetinh ,ustokers anE kaintaininh a leyel ov ,onyersation 
q |isteninh to anE Ielpinh ,ustokers as ku,I as possicle to solye tIe 
proclek tIe. Iaye Eis,usseER 
q Striye vor 4ui,b ,okplaint resolution anE ayoiE es,alation ov issuesR

Slot host
Wpers Casino StratvorE ,it. 2 0an 15-1 • 0an 15-G

q Wssists ,asino huests witI tIeir re4uestsf neeEs anE introEu,e spe,ial 
veatures ov tIe ayailacle va,ilities anE ,asino pla.s 
q &royiEeE anE oBereE otIer seryi,es to ,ustokers su,I as vooE anE 
Erinbs anE otIer ,asino prokotional a,tiyities 
q Solye soke sikple proclek on tIe ka,IineR

Sales consultant
dappin J Kecc Nehent street 2 0an 15-- • 0an 15-1

q 7reetinh J Kel,okinh all potential anE e3istinh ,ustokers in tIe storeR 
q dat,Iinh tIe ,ustoker6s neeEs to tIe rihIt proEu,tsR 
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q Killinh to approa,I ,ustokers anE acle to ,lose a saleR 
q Korbinh as part ov sales teak proyiEinh e3,ellent ,ustoker seryi,eR 
q g3,ellent proEu,t bnowleEheR 
q Layinh teak keetinh anE sIarinh cest pra,ti, iEeas witI ,olleahuesR 
q WEIeren,e to all Cokpan. poli,ies anE pro,eEuresR 
q Wnal.@inh sales stati,s anE Eeterkininh sales potential J inyentor. 
re4uirekentR

Sales Assistant
vasIion IanEcahs retailf Triental |ehenE |tE 2 0an 155A • 0an 15-5

q Sales role on vasIion IanEcahsf in retail store lo,ateE in a sIoppinh 
CentreR 
q danahe to proyiEe support on sales anE karbetinh planR 
q W be. kekcer ov tIe sales teak wIo ,onEu,teE sales plan witIin tikeR 
q SihniD,antl. EeyelopeE salesf ,okkuni,ate anE interpersonal sbills to 
in,rease eBe,tiyenessf anE Eeliyer e3,eptional ,ustoker seryi,eR

Capital Ausiness ,onsultinh |tER 2 0an 155B • 0an 155A

q dabe sure tIat all yisitors are seryeE in politef vrienEl. Ielpvul kanner 
anE hiyinh talbs acout tIe ,ulturef lanhuahe anE Iistor.R 
q Wssistinh witI se,urit. 
q Meyelopinh anE estaclisIinh relationsIips witI trayel ahentR

Education & Training

155G • 155B University of Birmingham
Pourisk cusiness kanahekentf 

155- • 155G Swansea University
PIe ,ertiD,ate in gnhlisI lanhuahef 


