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About

gdperieDcey iD e,ewear retailk s.illey iD mercxaDyisiDhk iDveDtor, maDahemeDtk 
aDy customer assistaDceP broveD afilit, to eDxaDce team perAormaDce aDy Aoster 
customer lo,alt, iD y,Damic settiDhsP Byaptafle witx a Aocus oD xihx street aDy 
premium proyuctsP

RNBWES OKNIgE OTHL

Surti Kptics Bscot Uaforatories |I

Experience

Sales and Customer Services Manager
Surti Kptics J 2ul 030- M 4ar 030•

j 4ercxaDyisiDh Aramesk leDses aDy e,ewear accessoriesP 
j Bssist customer Aor Arames aDy leDs selectioD 
j broviyiDh assistaDce to txe optometrist yuriDh e,e testiDhP 
j TDveDtor, 4aDahemeDt 
j VeriA, oryer aDy prescriptioD 
j ByFustmeDt aDy miDor repairs oA txe spectacle AramesP 
j 1illiDh iDvoices

Pharma Operations & Customer Services Manager
Bscot Uaforatories |I J Sep 039q M 2uD 030-

j Oor.ey oD txe coDteDt oA various pxarmaceutical yruhs aDy also asM
sistiDh customers iD txeir 'ueries aDy heDeratiDh salesP 
j EemoDstratey respectk ArieDyliDess aDy williDhDess to xelp wxerever 
DeeyeyP 
j Kzerey ayvice aDy assistaDce to customersk pa,iDh atteDtioD to special 
Deeys or waDtsP 
j Nesolvey proyuct or service proflems f, clariA,iDh customerGs comM
plaiDtk yetermiDiDh cause oA proflem aDy selectiDh fest solutioD to solve 
proflemP 
j gvaluatey emplo,eesG streDhtxs aDy assihDey tas.s fasey upoD edpeM
rieDce aDy traiDiDhP 
j 4adimi ey proyuctivit, f, .eepiDh yetailey recorys oA yail, prohress 
aDy iyeDtiA,iDh aDy rectiA,iDh areas Aor improvemeDtP

Technical Trainee
BDal,tical HecxDolohies Uimitey J 2uD 039q M Sep 039q

j Bssistey Customers afout txe tecxDicalities oA BDal,tical e'uipmeDt li.e 
LbUC aDy CP 
j Collaforatey witx supervisors to escalate aDy ayyress customer iDM
'uiries or tecxDical issuesP

Production Intern
UupiD Uimitey J 2aD 039q M 2uD 039q

j Completey iDterDsxip iD broyuctioD yepartmeDt Aor B itxrom,ciD plaDt

Education & Training

030• Ulster University London Campus
4Psc TDterDatioDal RusiDessk 

ITM Vocational University
RPsc TDyustrial Cxemistr,k 
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