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fitW a passion cor uvstomer serdiue ank a dersatiDe s-iDD set in cast,pauek endi,
ronmentsI x e.ueD at ureating e.ueptionaD gvest e.perienuesy Mb Bau-grovnk spans 
cook preparation ank saDes to ma-evp artistrbI sWowuasing mb akaptaBiDitb ank 
kekiuation to maintaining WigW stankarks auross kiderse retaiD settingsy
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MoWamek OaDeW Sadik RWatti MoWamek Ksman

Experience

Team member
KDe | Oteen 2 Mar 030F , 4eB 030:

hmpDoberC Marie @astro, marieisaBeDDreuastroqgmaiDyuom 

xn tWe uovrse oc tWis empDobmentI x Dearnt manb s-iDDs svuW as Barista s-iDDs 
to prepping ank pau-aging cook at wWiDe maintain Wbgieniu stankarksy 
x was aDso responsiBDe cor tWe 'vaDitb oc mb gvestjs e.perienueI Bb en,
svring tWeb were uomcortaBDe ank satislek witW tWeir serdiueI Bb smiDingI 
engaging in uondersationI ma-ing svre tWe kispDab was presentaBDe ank 
vp to stankarks ank wor-ing on tWe uDeanDiness ank amBianue oc tWe 
Ba-erbI cvrtWermore ureating menv items in tWe -ituWen ank ensvring 
ederbone Was uDean urou-erbI vtensiDs ank endironment to enLob as opt 
onDb a uvstomer Bvt empDobee as weDDy 

x aDso LvggDek mb tas-s eJuientDb svuW as ma-ing uo•eeI serding gvestsI 
uDeaning taBDe sank kisWes in orker to assist tWe store rvnning smootWDby x 
aDso wor-ek to mb Best oc mb aBiDitb to Be uvstomer couvsek Bb priotising 
tWe uvstomer ank assisting witW wWateder tWeb neekeky AkkitionaDDbI x 
wor-ek to Be ketaiD orientek so tWat x wovDk Be aBDe to teDD wWeneder 
sometWing neekek to Be uDeanek or ic sometWing was missing on kispDab 
so tWat x uovDk immekiateDb repDaue it to -eep vp witW store stankarky 
TWis time periok tavgWt me a Dot as x Wak to -eep vp witW mb responsiBiDi,
ties Di-e Being earDb ank lnisWing mb tas- eJuientDb to ensvre me ank mb 
team went Wome onto time acter uDosingsy zastDb x maintainek tWe same 
attitvke to wor- on BotW opening ank uDosings sWictsy

Food Take Away Assistant
MoWamek OaDeW 2 1vn 0300 , Avg 0300

Assistek in rvnning a panua-e kesert parDovry At tWis timeI x was wor-ing a 
camiDb,ownek panua-e cook stankI wWen x was WirekI x assistek witW ma-,
ingI keuorating maintaining tWe cook stank itseDcy TWis inuDvkek uWangingI 
uDeaning ank restou-ing toppings ank otWer svppDiesy TWis maintain tWe 
cook stank proluientDb team wor- s-iDDs ank uommvniuation s-iDDs were 
derb important witWovt gook uommvniuation tWe stank wovDk not Wade 
rvn smootWDb ank we wovDk not Wade Been aBDe to reauW ovr goaDs re,
garking meeting goaD saDes ank mvuW moreI Woweder it was aDso impor,
tant cor me to Wade mb own gook intvition ank ma-e mb own ekvuatek 
keuisions ank gvesses wWen neekek as svpport wasnjt aDwabs adaiDaBDe 
as we were uonstantDb Bvsb ank mb team was vnadaiDaBDe maLoritb oc tWe 
time kve to kemanky Eve to tWis x tWin- tWis LoB WeDpek soDikilek mb s-iDDs 
as it uonstantDb testek mb s-iDDs ank aBiDities kve to tWe WigW pressvre oc 
kemank ank uonstantDb trbing to serdiue ank satiscb as manb uvstomers 
as possiBDeI Again Were are cvrtWer e.ampDes oc Wow x assistek to WeDp tWe 
uompanb svuueekC 

+ EispDabek e.ueptionaD prokvut -nowDekge wWen WankDing uvstomer 
'veriesy 
+ AuuvrateDb WankDek uasW ank uark pabmentsy 
+ OaceDb ereutek ank kismantDek staDDI Doaking ank vnDoaking gooks cor 
saDey 
+ RviDt strong rapport witW regvDar uvstomers at cook mar-ets ank 
edentsy 
+ @oDDaBoratek witW uowor-ers to ma.imi5e potentiaD cor svuuesscvD Bvsi,
ness growtWy 
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+ @ommvniuatek witW management to e.pDain issves ank cormvDate so,
Dvtionsy 
+ Assistek management witW autidities to pDan ank odersee edents ank 
programsy 
+ Managek to uommvniuate weDD witW uvstomers ank was derb souiaD ank 
weDuomingy

Mobile Phone Repair Assistant
Sadik RWatti 2 1an 0300 , 1vD 0300

Evring tWis empDobment x odersWakowek Sadeek wWo is a moBiDe pWone 
repair teuWniuian wWo x Dearnek manb s-iDDs cromI acter x was trainek to 
a keuent stankark We pvt me in tWe Weat oc it ank Det me e.perienue 
tWe reaDities oc tWe uompanb Bb ma-ing me serde uDients ank kisuvss 
tWeir neeks ank e.peutations cor tWeir kediue acter tWis step it was mb 
responsiBiDitb to taD- tWrovgW tWe uvstomersj neeks witW Sadeek witW 
e.ueDDent ketaiD so We uan wor- to meet tWe uvstomersj e.peutations 
cvDDby xt was aDwabs urvuiaD x reportek tWe uorreut incormation to Sadeek 
otWerwise tWe uompanb wovDk Be in LeoparkbI BeDow are more e.ampDes 
oc some oc tWe tas-s x Wak to uarrb ovt wWiDe wor-ing WereC 
+ @onsistentDb arridek at wor- on time ank reakb to start immekiateDby 
+ OvuuesscvDDb keDiderek on tas-s witWin tigWt keakDinesy 
+ xnureasek uvstomer satiscaution Bb resoDding issvesy 
+ @Deanek wor- areas ank e'vipment to maintain cavDtDess Wbgiene stan,
karksy 
+ xnureasek redenve Bb vpseDDing ank reuommenking prokvutsy 
+ @reatek ank maintainek kispDabs ank signsy 
+ @ompDetek uvstomer orkers witW speek ank auuvrauby 
+ EeDiderek e.ueptionaD uvstomer serdiue Bb proautideDb Distening to uon,
uerns ank answering 'vestions to tWe Best oc mb aBiDitby

Activity Leader
MoWamek Ksman 2 1vn 030G , 1an 030:

was uWosen to rvn autidities witW grovps oc -iks tWat rangek anbwWere 
crom G3,F3 -iks a sessiony xt was aDso mb responsiBiDitb to ensvre tWe 
-iks were -ept saceI cek ank uDean tWrovgWovt tWe kab x ensvrek tWis witW 
a team wWo x wor-ek witW to ensvre we -ept tWe uDvB at tWe stankarks 
e.peutek Bb vsy TWrovgW tWis x gainek manb s-iDDs Bvt mostDb wor-ek on 
mb team wor-ing ank uommvniuation s-iDDs as tWese s-iDDs were urvuiaD 
to ensvre we were aBDe to ko ovr LoBs eJuientDby Evring tWis x Wak to 
Dearn Wow to uommvniuate weDD witW mb uoDDeagves in orker to pDan Wow 
we were pDanning on rvnning tWe session tWat kabI ovr time pDan cor 
tWe kab ank Wow we pDannek on uontroDDing tWe -iks ank -eeping tWem 
uomcortaBDeI wWen we Dearnt Wow to uommvniuate weDD ank wor- witW 
eauW otWer ovr sessions ran smootWDb witW no auuikents or kistvrBanuesy 
ReDow are more e.ampDes oc wWat me ank mb team Wak to ko kvring 
sWictsC 

+ Managek sacetb uonuerns ank akWerek to aDD uompDianue re'vire,
mentsy 
+ 4auiDitatek smootW rvnning oc programmes Bb preparing autiditb,reDatek 
kouvmentationI inuDvking svppDb DistsI BeWadiovraD reportsI arridaD ank 
kepartvre suWekvDesy 
+ Krganisek autidities cor bovnger -iks ank ureatek weDuoming ank svp,
portide endironment to enuovrage partiuipationy 
+ Oerdek kaiDb snau-s cor F3; -iksI akWering to cook suWekvDes ank kietarb 
orkers to auWiede WigW DedeDs oc sacetb ank satiscautiony 
+ hnsvrek ake'vate preparation ank set vp cor on,site autiditiesI uarrbingI 
Dicting ank moding autiditb e'vipment oc G3; -g Between pDab Douationsy 
+ @reatek sace ank positide Dearning endironmentI monitoring -iksj Be,
Wadiovr to ensvre uompDianue witW estaBDisWek regvDations ank gvike,
Dinesy 
+ xntegratek auakemiu ank douationaD Basek uvrriuvDvm to WeDp stvkents 
Dearn ank au'vire Dice s-iDDsy xmpDementek programmes oc autidities cor 
grovps oc F3; stvkents agek F,GPy 
+ Krganisek autidities cor -iks ank ureatek weDuoming ank svpportide 
endironment to enuovrage partiuipationy 
+ Hept autiditb rooms ank e'vipment organisek ank uDeany 
+ Maintainek master uaDenkar oc edents ank organisek doDvnteersy

Make Up Artist
 2 Mab 030G , Eeu 0300



(rowing vp x kedeDopek a Dode cor ma-evp ank keuikek to vse mb s-iDDs to 
BviDk a uareer cor mbseDc so x startek mb own uompanb ank kik ma-evp 
processionaDDb cor a wike range oc uvstomers kesires crom partb ma-evp 
to BrikaD ma-evp ank mvuW morey TWrovgW tWis x Dearnt manb s-iDDs tWat 
uan Be vsek cor anb LoB roDeI svuW as time managementI generaD man,
agementI uommvniuation s-iDDsI proBDem soDding s-iDDs ank manb moreI 
Were are some cvrtWer e.ampDes oc wWat x kik to maintain mb uompanb 
at its Best stankarkC 

+ AppDbing ma-evp to enWanue or aDter tWe pWbsiuaD appearanue oc uvs,
tomersC 
+ @oncerring witW prokvuersI uvstomersI ank percormers in orker to 
ketermine tWe kesirek appearanue) 
+ hstaBDisWing Bvkgets auuovnting cor materiaDs ank DaBovr cees) 
+ h.amining s-etuWesI pWotograpWsI ank otWer recerenues crom uonuept 
artists to get inspiration cor tWe kesirek Doo-) 
+ DvruWasing ank ma-ing svre tWeb Wade aDD tWe neuessarb tooDsI e'vip,
mentI ank materiaDs cor tWe LoB at Wank) 
+ DroperDb transporting tWeir tooDsI e'vipmentI ank materiaD) 
+ Nestou-ing materiaDs wWen re'virek) 
+ Assessing tWe uvstomerjs s-in tone ank uompDe.ionI as weDD as tWeir 
speuilu re'virementsI ic anbI in orker to ketermine tWe neuessarb prok,
vuts ank materiaDs tWeb wiDD vse) 
+ Dreparing tWe s-in cor ma-evp appDiuation Eeygy uDeaningI e.coDiatingI 
moistvri5ingI ank primingF ank appDbing ma-evp setter onue tWe Doo- is 
kone in orker to ma-e it Dast Donger) 
+ Heeping uvstomers uomcortaBDe in a gookI Wbgieniu wor- spauey

Education & Training

Pimlco academy)
4vDD (@OhI 

Southwark College
RTh@ zF SationaD h.tenek EipDoma in @ompvtingE1AzFFI 


