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About

- kriE( stroE( iEterlersoEjD s,iDDs jEa lrokDemxsoDviE( jkiDities to retjiD roDesq pitF 
e.lerieEce iE customer serviceq tejm coDDjkorjtioEq jEa FjEaDiE( Fi(FxvoDume 
yueriesB - jm Re.ikDe jEa committea to aeDiveriE( e.celtioEjD service iE aAEjmic 
eEviroEmeEts jcross Du.urAq lremiumq jEa Fi(FxeEa storesB

WKTPgS HOK1hg H-L|

boper CFiEj Selco2 T0b-Ph hPLhKbK-Sh bj,istjE LeDecommuEicjtioE 0imitea

Experience

Assistant Manager Admin & HR
boper CFiEj Selco2 3 Tlr M4Mf x zjA M4M&

Lo mjEj(e /roEt aes, jctivities jEa Deja service e.ceDDeEce zjEj(iE( 
LrjEslortjtioE jEa movemeEt o/ CFiEese oVcijDs CooraiEjtioE pitF 
SecuritA geljrtmeEts /or tFe site visits UoDDops securitA jEa emer(eEcA 
lroceaures js aenEea /or tFe lrolertA KesloEas to emer(eEcA situjx
tioEs iE cjDmq eVcieEt mjEEer SummoEs jllrolrijte jssistjEce mj,es 
jllrolrijte EotincjtioEs iE jccorajEce pitF olerjtiE( lroceaures -mx
lDemeEt jEa mjiEtjiE |K sAstemsq iEcDuaiE( |Czq Dejve mjEj(emeEtq 
ljAroDDq recora ,eeliE(q or(jEi6jtioEjD structures etc KecruitmeEt o/ 
stj7q CoEauctiE( trjiEiE(s aeveDolmeEt lro(rjmsB

Admin OCcer
T0b-Ph hPLhKbK-Sh 3 zjA M4M4 x Tlr M4Mf

|jEaDe brocuremeEt 5 coEsuDt pitF sukcoEtrjctors reDjtea iEvoices kiDDsq 
por, scoleq jrej aistrikutioEq resource jDi(EmeEtq time mjEj(emeEt 
breljre zoEtFDA TtteEajEce bro(ress Kelorts hEsuriE( jDD olerjtioEs 
jre cjrriea oE iE jE jllrolrijteq costxe7ective pjA KeceiviE( cDieEt issues 
jEa resoDviE( tFese issues e7ectiveDA pitFout aisrultioE to kusiEess or 
comlromisiE( cDieEt reDjtioEsFils CoEauct meetiE(s pitF tFe or(jEi6jx
tioEs zj,e sure jDD iEterEjD jEa e.terEjD cDieEt ,eA leolDe jre /uDDA iE Dool 
/or jEA mjiEteEjEce jctivitAB

vustomer serTice representatiTe
bj,istjE LeDecommuEicjtioE 0imitea 3 Tu( M42  x gec M42

KesoDvea customer issues e7ectiveDAq usiE( stroE( iEterlersoEjD s,iDDs 
coERict resoDutioE tecFEiyuesB |jEaDea customer comlDjiEtsq lroviaiE( 
jllrolrijte soDutioEs to (ujrjEtee lositive outcomesB Tssistea cusx
tomers pitF vjrAiE( yuestioEs usiE( lroauct ,EopDea(e service e.lerx
tiseB zjiEtjiEea e.ceDDeEt cDieEt sjtis/jctioE kA lroviaiE( iExaeltF sulx
lortB TEsperea customer teDelFoEe cjDDs lromltDA imlrovea oExFoDa 
pjit timesB zjEj(ea Fi(FxvoDume customer yueries simuDtjEeousDA 
tFrou(F e7ective muDtitjs,iE(B

Education & hraining

M4M& x M4M hUe yniTersitf OL waF 
zjstersq zjr,etiE( 

M42f x M42& zaIaia lnter vo ege
Comluter ScieEceqq 
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