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About

( am a highlb scille, sales proVessionalU a,ept at nurturing long-lasting an, pro,uy-
tive ylient relationshipsL ( have strong yommeryial instinyts an, am aqle to xuiyclb 
i,entiVb an, ,eliver upon ceb opportunities to ,rive the qusiness VorIar,L ( am aqle 
to yomqine sophistiyate, ,igital scills Iith a sensitivitb to ylient nee,s to yreate an, 
e'eyute high-perVorming ylienteling strategiesU Ihiyh promote the qran,As yreative 
visionL ( am an aycnoIle,ge, team lea,er an, e'yellent yommuniyatorU Iith a ,eep 
cnoIle,ge oV sales environments an, a strong yreative perspeytiveL
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OlVre, Dunhill dt, Burqerrb Ranale Fre |en,i da Perla

Stu,io FL SOS walentino

Experience

Store Manager
walentino 2 Tyt 0100 - 

Department Manager; Leather Goods & Accessories
|en,i 2 Mar 010J - Tyt 0100

Department Manager; Ready-to-Wear & Furs
|en,i 2 9an 01J8 - |eq 010J

Wholesale Consultant
OlVre, Dunhill dt, 2 Sep 01J• - Dey 01J•

G Provi,e, ceb support ayross a numqer oV responsiqilities Iithin the 
sales ,epartmentU inylu,ing yomple' a,ministrative Iorc to manage 
Iholesale or,ers an, report post-yampaign Vee,qaycL
G .egularlb yhosen to present lu'urb yolleytions to international Ihole-
sale ylientsL

Store Manager
da Perla 2 9an 01J• - Oug 01J•

G Ronyeptualise, an, rolle, out qusiness ,evelopmentU R.MU an, ylient 
yommuniyations strategiesL
G 7reI the qusiness through yommunitb outreayh an, engagementU 
enhanying the qran,As national an, loyal reputational valueL
G Sourye,U ,evelope, an, maintaine, ceb yollaqorative relationships 
Iith lu'urb qran,sL
G Designe, ,etaile, marceting yampaigns tailore, to a varietb oV au,i-
enyesU using yomple' R.M teyhnologies to i,entiVb speyiCy ylient qasesL
G (mplemente, struyture, yommuniyation plans to support the store 
team to quil, pro,uytiveU en,uring yustomer relationshipsU thus ,riving 
ylient retentionL
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Multi-Site Assistant Concession Manager
Burqerrb 2 9un 01J5 - 9an 01J•
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Assistant Department Manager; Men's Flagship Store
Burqerrb 2 Dey 01J4 - Mab 01J5

Supervisor; Men's Flagship Store
Burqerrb 2 Tyt 01J3 - )ov 01J4

Digital Advisor; Womenswear Flagship Store
Burqerrb 2 )ov 01J% - Sep 01J3

G de, the roll-out oV innovative teyhnologies to enhanye ylient e'perienyeL 
(ntro,uye, lea,ing omni-yhannel ylient interVayeU provi,ing ceb Vee,qayc 
to optimise the proyess an, improve yommeryial resultsL
G Roayhe, a team oV J0 to integrate teyhnologies seamlesslb into ylient 
interaytionsU promoting qest praytiye an, ayting as a Voyal point Vor 
Vurther trainingL
G .egularlb yhosen to present at yonVerenyes an, roun,taqle ,isyussions 
Iith in,ustrb lea,ersL
G (nyrease, ,igital sales qb over %16 in one bear; improve, sta  yonver-
sion rate qb over 416L
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Fashion Showroom Assistant
Stu,io FL SOS 2 Sep 01JJ - Sep 01J%

G Kn,ertooc a si'-month playementU presenting the qran,As portVolio an, 
assisting qubers Iith the e'eyution oV or,ersL

Media Research and Analysis Intern
Ranale Fre 2 9an 01JJ - 9un 01JJ

G Ron,uyte, yomple' in,epen,ent researyh Voyuse, on qran, reputa-
tionU presenting Cn,ings to senior yolleaguesL

Education & Training

0118 - 01J0 Sapienza Università di Roma
MasterAs DegreeU 

011  - 0118 Istituto Universitario 'Suor Orsola Benincasa' di Napoli
BayhelorAs DegreeU 


