Ntando Gumede

Waiting Staff, Bar Staff, Front of
House

View profile on Dweet

Languages

English (Native)
Zulu (Native)
N CERCES o)

Tswana (Basic)

About

Organised and creative retail assistant with experience at Primark. Skilled in cus-
tomer service, store presentation, and multitasking across departments. Multilin-
gual and adaptable, | thrive in dynamic retail environments, enhancing the shop-
ping experience for customers.

BRANDS WORKED WITH
Holiday Inn Kitchen Porter Active Day Camps
Experience

Early Years Activity Leader
Active Day Camps | Apr 2023 - May 2024

As an early year's activity leader, | would ensure that | welcomed all the
children into the camp and make sure they were in the correct year
group. A variety of fun and exciting activities planned for that day would
be done. | ensured there were no safeguarding issues that needed to be
addressed. After camp a report of how the child coped was given to the
parents by me.

Retail Assistant
Primark | Sep 2022 - Dec 2022

As a retail assistant at Primark, | assisted any customers that needed
assistance while shopping. In my assigned area | ensured that everything
looked presentable and all clothes where folded or hanged neatly in

its designated place. | would also collect clothing that belonged to my
assigned area from the fitting rooms. If other areas needed assistance
while my assigned area was doing well, | would help.

Kitchen Porter
Holiday Inn Kitchen Porter | Jun 2022 - Aug 2022

As a kitchen porter at Holiday Inn, | would ensure bins and recycling
were cleared regularly, all dishes were cleaned and put away, clean any
pots and pans needed by Chefs. | would also ensure the floors, fridges
and staff canteen were clean and in order. During closing cleanup, |
would ensure all countertops and floors were clean and restocked tissue
around the kitchen.

Education & Training

2021 -2024 WYCHWOOD SCHOOL OXFORD

A levels,
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