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About

e/Commerceb omnic(annek .-siness professionak and team keaderS ytrateFic and 
anakxticak, data and performance/dri)en, passionate a.o-t c-stomer satisfaction, 
operationak eqcekkence, c-stomer acj-isition and commerciak performanceS gq/
perienced wit( c(anFe and strateFic proTect and prod-ct pkanninF manaFement 
and eqec-tions, inck-dinF settinF -p and optimisinF operations and sake c(annek 
standardsS Mo name a few / ka-nc(ed a Fko.ak .-siness, set -p onkine sakes and mar/
IetinF c(anneks for an esta.kis(ed m-ktinationak retaiker, ked, trained and manaFed 
a n-m.er of m-ktinationak cross/f-nctionak teams NHarIetinF, LoFistics, C-stomer 
yer)ice, LeFak, uinance and RAGS
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DiFika. ySASOS g|ectiqSCom ySASOS yetsofran London LtdS

ymart.oq Bro-p Ltd Mc(i.o Bm.( JeroFrex Ltd

Experience

Director of eCommerce and Operations
yetsofran London LtdS 2 0-n •6•6 / vow

uas(ion Erandb Zomen Wpparek 
%E-ikt, neFotiated, and eqec-ted .-siness pkan 
%Aeac(ed P/diFit re)en-e wit(in its lrst NpandemicG xear 
%zn xear Mwo do-.ked re)en-e and red-ced marIetinF cost .x P•; 
%yet eCommerce pkatform and manaFed )ario-s tradinF and marIetinF 
diFitak c(anneks, owned and .o-F(t NygO, ''C, 'aid yociak, W1kiates4 
BooFkeb Hetab MiIMoI adsG dri)inF j-akiled tra1c and onkine sakes in 
cokka.oration wit( eCommerce partners and de)ekopinF new strateFic 
initiati)es to maqimise trade .x manaFinF operations and .-siness de/
)ekopment 
%z esta.kis(ed .rand+s Fko.ak presence Nwit( main marIets UK and UyG 
and made ygMyOuAWv London desiFns a)aika.ke )ia its own eCommerce 
pkatform and )ia fas(ion/foc-sed marIetpkaces across a n-m.er of Iex 
marIets 
%znterpreted -nderkxinF risIs, .-siness needs, c-stomer and s-ppkier 
rej-irements and cost str-ct-res to increase forecastinF acc-racx and 
operationak e1ciencx Q6b•6Q5 / 6Pb•6•6

Online Business Manager
JeroFrex Ltd 2 Wpr •6Q5 / yep •6Q5

g/Commerce and diFitak marIetinF aFencx 
%Wcco-nt HanaFement for internationak fas(ion .rands4 ked cross/.order 
tradinF and operations on .e(akf of wekk/Inown k-q-rx .rands 
%De)ekoped and deki)ered eCommerce we.site proTects to maqimise 
ckients+ sakes tarFets across m-ktipke territories Nmainkx g-rope and UyG 
%HanaFed Q666Y onkine kistinFs across )ario-s marIetpkaces, inck-dinF 
Wmahon and eEax 
%Haqimised c-stomer satisfaction .x re)iewinF prod-ct re)iews and s-F/
FestinF impro)ements to prod-ct prices, pacIaFes

Senior Online Trading Manager
ymart.oq Bro-p Ltd 2 Oct •6Q5 / Hax •6•6

ymart.oq is Fko.ak keader in eqperience Fift marIet W urenc( m-ktina/
tionak companx wit( R& .ased in zrekand and present across g-rope 
%M-rned ywiss and Berman onkine marIets from deckine to 76; 9o9 
re)en-e Frowt( wit(in lrst P mont(s 
%yet diFitak strateFx and performance marIetinF strateFx per marIet and 
prod-ct portfokio 
%yet and manaFed marIetpkace4 inck-dinF Wmahon c(annek on maTor 
marIets NWmahon ygO and ''C campaiFns4 Wmahon uEWG 
%yec-red contin-o-s xear/on/xear do-.ke/diFit ; Frowt( as per and 
a.o)e .-dFet 
%Aesponsi.ke for ' Ls across sekected marIetsb territories, commerciak 
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team performance, onFoinF optimisation of pkatform and prod-ct op/
erations and de)ekopment NidentifxinF and manaFinF proTects .ased on 
to/date performance and marIet data to stim-kate re)en-e 
%E-ikt commerciak tradinF c-kt-re wit(in FrowinF team, de)ekopinF and 
impkementinF K'z tarFets and moti)atinF team mem.ers to ac(ie)e per/
sonak and team Foaks 
%Compketed j-arterkx forecastinF and mont(kx lnanciak re)iews 
%Dro)e prod-ct de)ekopment, koFistics standards, pkatform and marIet 
pkaces optimisation, marIetinF and CAH strateFies and c-stomer ser)ice 
K'zs set -pG 
%Hanx s-ccessf-k proTect optimisations were rokked o-t across akk ymart/
.oq marIets

Project Manager
g|ectiqSCom ySASOS 2 0an •6QQ / 0-n •6QQ

Onkine marIetinF aFencx foc-sed on yHgs 
%Wcco-nt HanaFement, foc-s on performance yHO and ygO 
%uacikitated comm-nication and cokka.oration across departmentsS 
%Disco)ered marIet trends t(ro-F( eqtensi)e data set anakxsis to im/
pro)e ckients+ .-siness processesS

Senior eCommerce Manager
Mc(i.o Bm.( 2 W-F •6QQ / 0an •6Q5

Mc(i.o is a Berman m-ktic(annek and m-kti/cateForx non/food retaik/
er Concept of weeIkx c(anFinF cokkections Frown on networI of co|ee 
s(ops wit( .-ikt/in retaik to-c(/points 
%HanaFinF owned and .o-F(t onkine marIetinF acti)ities, performance 
marIetinF and prod-ct portfokio manaFement for CJ and yK eCommerce 
pkatforms 
%yec-red siFnilcant 9o9 Frowt( 6; in two consec-ti)e xears 
%HanaFed maTor proTects inck-dinF ka-nc( of a koxaktx proFram S

Digital Print Technician
DiFika. ySASOS 2 Har •66• / yep •667

Aesponsi.ke for diFitak print prod-ction &W 
%'ro)idinF tec(nicak eqpertise and ad)ice to ckients 
%DiFitak HarIetinF manaFement 
%''C marIetinF BooFkeb yehnam 
%gdited artworI accordinF to desiFn specilcations and performed proof/
inF preparation to ens-re acc-racxS

Education & Training

•6Q  / •6Q Trinity College Dublin
HEW, E-siness

•66  / •66 University of East Anglia
uo-ndation DeFree, znteracti)e Hedia


