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About

vitW a procen trakd rekoru in kmsto,er sercike at carioms WihW proDle ecents smkW 
as reu karpet ecentsI x efkel in -ast.pakeu enciron,entsI ensmrinh efkeptional ser.
cikeS bdilleu in tea, kollayoration anu ko,,mnikationI ,B efperienke spans -ro, 
retail to WihW.proDle ecent katerinhI WihWlihWtinh ,B auaptayilitB anu ueuikation to 
efkellenke in kmsto,er satis-aktionS
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Experience

Waiter, Bartender
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j x also Wace efperienke wordinh as a waiter at carioms ecentsI msmallB 
WihW proDle smkW as reu karpets etkS 
j x haineu efperienke in kmsto,er satis-aktion witW tWe sercike anu womlu 
,ade tWe, -eel at ease anu pleaseu witW ,B sercikeS 
j Neinh a waiter was cerB -ast pakeu anu x Wau to -ollow a kertain oruer 
to ,ade smre ecerBtWinh ran s,ootWlB so x haineu sdills in uoinh tasds at 
a WihW stanuaru ymt also ezkientlBS 

Hea,word 
j vWile wordinh as a waiter -or an ahenkB x Wau to word witW ,B kolleahmes 
on settinh mp kmtlerB on tWe tayles anu ,ade smre ecerBtWinh was mp to 
stanuaru anu we Wau a ti,e-ra,e to ,eetS 
j At ,B ti,e at Nmnder 1L tWere was ti,es ,B kolleahmes neeueu Welp 
rmnninh tWeir hromps so x- x was -reeI x womlu Welp wordinh as a tea, to 
rmn tWe hrompS )o,,mnikation 
j 5resenteu proGekt word yotW inuiciumallB anu as part o- a tea, umrinh 
,B )itiqensWip F)bg )omrseS HWis incolceu preparinh 5ower5oint sliuesI 
uelicerinh a presentation to a carieu amuienke anu proumkinh a written 
reportS 
j vWile x Wau tWe role o- a Maser Hah (arsWallI x was rmnninh laser tah 
ha,es -or a wiue ranhe o- ahe hromps wWikW konsisteu o- kWiluren anu 
aumlts so x Wau to efplain WealtW anu sa-etB rmles anu Wow to mse tWe 
e mip,ent to plaB ye-ore tWe ha,es starteuS
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j vordeu at Nmnder 1L rmnninh ,ost laser tah ha,es yB ,Bsel-S 
j mrtWer uecelopeu ,B ko,,mnikation sdills as x Wau to efplain to 
kmsto,ers Wow tWe ha,es wordeu anu tWe ui erent WealtW anu sa-etB 
rmlesI tWeB were to -ollow to plaB laser tahS 
j vas hicen a responsiyilitB to lood a-ter kWiluren as Bomnh as DceI as 
laser tah is msmallB plaBeu yB teenahers anu kWiluren so Wau to ,ade smre 
ecerBone was Wacinh -mn sa-elBS 
j vWen so,etWinh went wronh smkW as tWe ko,pmter sBste, ,al-mnk.
tioninh wWikW in tmrn womlu kamse tWe ha,es to stop anu kmsto,ers 
kon-mseu anu annoBeuI x ,aue smre x tood initiatice mikdlB anu in-or,eu 
tWe, tWat it womlu ye resolceu asap anu -or tWe inkoncenienke tWeB 
womlu rekeice an eftra ha,eS

Retail Assistant, Customer assistant
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j vordeu as part o- a tea, to stokd mp sWelcesI ,aintain wareWomse 
stanuarus anu prociue omtstanuinh kmsto,er sercikeS 
j )onstantlB mnuer pressmre to DnisW ,B tasds ye-ore tWe ueauline ecerB 
sWi-tS 
j Eecelopeu efkellent ko,,mnikation anu kmsto,er liaison sdillsS 
j bWown initiatice anu tea,word sdills yB smpportinh otWer tea, ,e,.
yers witW tWeir tasds a-ter DnisWinh ,B ownS
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