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About

f proactive and solution-Cocused Sustomer yervice fssociate wit( Dve xears e.-
perience in retailb f sIilled liaison wit( Drst class communication t(at worIs col-
laRorativelx to successCullx deliver strategies w(ic( strengt(en consumer- Rrand 
relations(ips w(ilst ac(ieving Rusiness goalsb yeeIing a Cull time position to e.pand 
on current sIillsetb

BWf)Ly TOWKhL TEH&

Taitrose P Fartners FrimarI Zas(ion ycout &uis(an M(ang

H(e koRRx kondon |arIs P ypencer MfWf HOFy&OF HOF|f)

Experience

Online Customer & Replenishment Assistant
Taitrose P Fartners 2 Lec 0J0J - 4an 0J05

-fcted as a Rrand amRassador Rx representing Taitrose values, assisting 
over ’JJ online customers weeIlx Crom pre to post saleb

-hnsured appropriate guidelines were Collowed in order to protect t(e 
conDdentialitx oC customer/s personal datab
- |anaged all telep(one and email correspondence related to sc(eduled 
clicI P collect orders, (andling an average oC ’J calls P emails per daxb 
h9ectivelx managed communication wit( customers regarding t(e status 
oC orders%RacI in stocI P ensured smoot( processing oC collectionsb 
H(is led to 358 customer satisCaction score and 0’8 increase in repeat 
customers due to a seamless online s(opping e.perienceb
-Operated t(e By| tool NRranc( stocI managementA dailx to collect 
stocIroom sales dataNlow%out oC stocI%o9 saleA to CeedRacI to ware(ouse 
operatives in order to maintain accurate inventorx levels Nesp during 
seasonal%promotional activitxA, contriRuting to a 1J8 increase in s(op 
7oor sales availaRilitxb
- kiaised dailx wit( t(ird partx ware(ouse operatives%&GV drivers to en-
sure timelx deliverx oC stocIroom inventories in preparation Cor replen-
is(mentb Soordinated wit( e.ternal partners to maintain a smoot( 7ow 
oC inventorx Cor online grocerx orders P monitored deliverx sc(edules, 
resolving anx issues in order to prevent delaxs in order CulDllmentb H(is 
resulted in 3q8 on- time deliverx rates and a reduction in online reCunds 
Rx 3’8 due to increased product availaRilitx P Cewer suRstitutes Reing 
dispatc(edb

Customer Service Assistant
FrimarI 2 Lec 0J£z - 4un 0J£3

-fcted as a Drst point oC contact in welcoming over £JJ customers dailx 
across all touc(points, Ruilding
relations(ips on a Drst name Rasisb
-|anaged all incoming telep(one communications
relating to store item c(ecIs P liaised Retween stocIroom assistants in 
Ceeding RacI to customers availaRle in stocI inCormationb
-Farticipated in dailx managerial team RrieDngs, updating
Inowledge on all inventories P new product linesb
|anaged all enjuiries and upselling pre purc(ases t(roug( personaRle 
interactions, e.ceeding womenswear sale targets Rx 'z,JJJb
-ked t(e aCter-sales processes oC e.c(anges, reCunds and returns, imple-
menting c(arge RacIs in line wit( companx guidelinesb
- fssisted customers wit( si e enjuiries, locating items and provid-
ed personali ed product inCormation t(roug(out t(e customer our-
nex, maintaining a 308 customer satisCaction rate consecutivelx Cor Dve 
weeIsb
-Soordinated wit( ware(ouse operatives and visual merc(andisers, Cor 
deliverx updates and times Crames on product replenis(mentb
-Farticipated in stocI taIe, conducting cxcle counts to manage P control 
inventorx accuratelx using appropriate data sxstemsb
Oversaw t(e smoot( running oC t(e cas( o ce Rx compiling sales reports 
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https://www.dweet.com/consultants/bwUlXnD44
https://www.linkedin.com/in/daphine-b-84a710240


in preparation Cor managerial
meetings, investigating and reconciling Dnancial irregularities, process-
ing RanI deposits oC up to '’0,JJJ
wit( t(ird partx couriersb

Front of house volunteer
Zas(ion ycout 2 yep 0J£z - yep 0J£z

London Fashion Week Intern
&uis(an M(ang 2 yep 0J£’ - yep 0J£’

London Collections: Menswear Intern
H(e koRRx kondon 2 yep 0J£’ - yep 0J£’

Customer Assistant
|arIs P ypencer 2 |ar 0J£1 - yep 0J£1

Sales Assistant
MfWf 2 4un 0J£0 - 4un 0J£0

Sales Assistant
HOFy&OF HOF|f) 2 Oct 0J£J - fpr 0J££

Education & Training

University of Central Lancashire
Bac(elor s degree, 


