Alisha Butt

Luxury Client Advisor

View profile on Dweet

Languages
English (Native)

Urdu (Fluent)

About

As an adaptable retail professional, I've honed my customer service and inventory
control skills across luxury brands like Chanel, Canada Goose and UGG. Excelling
in both boutiques and flagship stores, I'm comfortable with diverse retail environ-
ments and flexible schedules.

BRANDS WORKED WITH
Experience

Brand Ambassador
Canada Goose | Sep 2023 - Dec 2023

* Greet and serve customers, provide product advice, and handle trans-
actions.
* Maintain a tidy shop floor and strategically restock goods for atractive
displays.

Sales advisor
UGG | Aug 2022 - May 2023

* Greeted and served customers, providing advice, and addressing
queries.

* Operated tills, handled customer transactions, and maintained a clean
shop floor.

* Restocked goods, ensuring atractive displays, especially during sales or
ofers.

Sales associate
Harrods | Dec 2021 - Mar 2022

* Built rapport, shared product knowledge, and catered to customer
needs.

+ Managed the cash register and assisted customers in finding products.

*+ Arranged garments atractively on racks and shelves, and handled stock
replenishment.

Sales assistant
H&M | Aug 2020 - Oct 2021

* Greeted customers upon entry, managed the cash register, and assisted
in product location.
* Arranged garments atractively on racks and shelves.

Education & Training

2022 - 2024 University of Westminster

Bachelor of Finance, Finance BSc

2020 - 2022 Harris Girl's Academy East Dulwich

A Levels,
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