About

Experienced retail professional with a proven track record as Sales Assistant and
Store Manager at Pines and Needles. Skilled in POS systems, customer service, and
team leadership. Adaptable and efficient in dynamic retail environments.

BRANDS WORKED WITH

IBA global Pines and Needles

Joshua Engmann Experience

Aiming for a position as a
sales associate. Currently a
student attending the Univer-

Sity of Manchester. Recruited supporters of charity campaigns and spread campaign aware-
ness through implementation of F2F sales techniques while working

in different teams. Built rapport with 80-100 potential donators daily.
Reached stage 3 advancement

Brand Ambassador
IBA global | Jul 2023 - Sep 2023

View profile on Dweet

Sales assistant/Manager
Pines and Needles | Nov 2021 - Dec 2022

Languages

English (Native) Manual lifting and handling of 3ft-12ft trees within a team. Effectively

conducted sales with the use of POS systems to take payments, handle
refunds and track store KPIs and statistics. Promoted to assistant store
manager and subsequently store manager in 2022. Proficiently led a

team to manage the store and maximise sales while working efficiently.

Education & Training

2023 -2027 University of Manchester

MSci in Biomedical Sciences,

2021 -2023 Harris Academy Greenwich
A LEVEL Biology, Psychology, Chemistry,
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