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About

yitW nearD3 - 3ears in customerfdocuse, roDesx m3 evpertise Dies in proki,ing evcepf
tionaD serkice an, muDtitas.ing eScientD3R I.iDDe, in C'Mx compDaint Wan,Dingx an, 
cDient a,kisingx B tWrike in ,3namic retaiD settingsx ensuring personaDise, attention 
to eker3 customerAs nee,sR

N'OKEI yT'HhE yBP|

Nin,ass 'estaurant NevDe3WeatW 2owerIcWooD

Experience

Waitress
Nin,ass 'estaurant NevDe3WeatW 0 Tct J4J- f •an J4Jb

q 2roki,e, evceDDent customer serkice z3 greeting patronsx ta.ing or,ers 
an, a,,ressing an3 1uestions or concernsR 
q hlcientD3 manage, muDtipDe tazDes z3 ta.ing or,ersx serking doo, an, 
zekeragesx an, ensuring timeD3 ,eDiker3 od or,ersR 
q Maintaine, cDeanDiness an, organi/ation in tWe ,ining areax incDu,ing 
setting tazDesx cDearing ,isWesx an, cDeaning surdacesR 
q |an,Ding transactions accurateD3x incDu,ing processing pa3ments an, 
managing casW registersR 
q 'emaine, attentike to patronsA nee,s tWrougWout tWeir ,ining evperif
ence an, proki,e, personaDi/e, serkiceR 
q Ossiste, in otWer areas od tWe restaurant as nee,e,x sucW as Wosting an, 
catering ekentsR

Associate Quality Assurance Engineer/ Operations Ana-
lyst
2owerIcWooD 0 •uD J4JG f Iep J4J-

q Ou,ite, compan3 pro,ucts to i,entid3 areas od concern an, improke 
elcienc3R 
q CoDDate, an, OnaD3se, caDDsx cWatsx emaiDs to i,entid3 possizDe gaps an, 
,eDiker zetter customer evperience% satisdactionR 
q 2erdorme, root cause anaD3sis dor ,etecte, dauDts an, ,ekeDope, corf
rectike actionsR 
q (enerate, reports an, ,asWzoar,s using IaDesdorce on a wee.D3 an, 
montWD3 zasisR 
q Ou,ite, cases dor aDmost aDD tWe pro,ucts an, proki,e, dee,zac. to tWe 
managementR 
q Ou,ite, an, anaD3se, cases od engineers an, WeDpe, tWem acWieke goo, 
CIOP scoresR 
q CoacWe, engineers wWo Wa, zeen un,er perdorming an, WeDpe, tWem 
acWieke G44U CIOP scoresR 
q Create, stan,ar, case au,it ruzrics as per tWe re1uire, protocoDs an, 
perdorme, case au,itsR 
q EekeDope, interf,iscipDinar3 crossftraining programs to evpan, comf
petencies among empDo3eesR

Associate Customer Communications Manager
2owerIcWooD 0 Eec J4J4 f •uD J4JG

q Praine, aDD tWe new Wires on zasic communication an, sodt s.iDDsR Praine, 
okerseas cDients) 6I an, 2WiDippines? on zasic customer serkice s.iDDs an, 
eti1uetteR 
q |oste, wezinars to e,ucate tWe customer azout tWe evisting pro,ucts 
an, an3 new pro,ucts tWat were 3et to ze reDease,R 
q |oste, wezinars to trouzDesWoot an3 issue tWat were dace, z3 tWe 
customer wWiDe using tWe pro,uctsR 
q Eesigne, an, sent out newsDetters to internaD teams an, customers tWat 
were using tWe pro,ucts wWicW containe, indormation azout new pro,uct 
reDeasesR
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Education & Training

J4J- f J4Jb University of East London
Master od Nusinessx 

J4G@ f J4J4 MVJ College of Engineering
NacWeDor od hngineeringx 


