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About

ExperieDceI iD luxur, custo(er service aDI sales- g excel iD persoDaliseI co((u.
DicatioD aDI upselliDmf SdilleI at aIaptiDm to Bast.paceI retail settiDms- eDFaDciDm 
custo(er satisBactioD aDI reveDue wFile eDsuriDm exceptioDal muest experieDces 
tFroumF tea(word aDI FimF.level servicef

RAW)LS OKATEL OgHM

&alIroD Motels P CartDers Sd, Rar aDI AestauraDt )EU

SVJT )oD.pront KrmaDisatioD UFa ka MealtF, VemaD AestauraDt

Hi(e JDiversal Limital &ardetiDm WmeDc, |O &arriott MaDoi

HuDia MealtF, yooI

Experience

Guest Experience Associate
&alIroD Motels P CartDers 2 |uD 0401 . )ow

JtiliseI stroDm co((uDicatioD aDI iDterpersoDal sdills iD Bast.paceI eD.
viroD(eDt to FaDIle approxi(atel, q44 muest iDbuiries Iail,- eDsuriDm 
positive BeeI+acdf AesolveI 04% muest co(plaiDts- simDincaDtl, eDFaDc.
iDm custo(er satisBactioD aDI +raDI reputatioDf CroviIeI FimF.level ser.
vice aDI upselliDm tecFDibues- resultiDm iD a 043 iDcrease iD reveDue Bro( 
tFe restauraDt aDI +arf

Restaurant Team Member
Sd, Rar aDI AestauraDt )EU 2 Lec 0405 . Wpr 0401

HFriveI iD Bast.paceI eDviroD(eDts- coDsisteDtl, IeliveriDm FimF.bual.
it, service uDIer pressure wFile (aiDtaiDiDm a cal( aDI e6cieDt Ie.
(eaDour- coDtri+uteI to acFieviDm a q£3 iDcrease iD custo(er satisBac.
tioD scores UoorIiDateI witF colleamues to (aiDtaiD s(ootF operatioDs- 
creatiDm a positive wordspace Bor a tea( oB q4f ExecuteI casF FaDIliDm 
witF q443 accurac,- (aDamiDm traDsactioDs aDI eDsuriDm nDaDcial iD.
temrit,f

Social Media Marketing Specialist
SVJT )oD.pront KrmaDisatioD 2 Sep 0405 . )ow

&aDameI tFe ormaDisatioD aDI executioD oB Bour larme.scale eveDts 
tFroumFout tFe ,ear- BocusiDm oD (axi(isiDm eDmame(eDt aDI reacF 
a(oDm ,ouDm auIieDces- resultiDm iD aD ormaDic reacF oB over qj4-444f 
EDFaDceI Iiplo(atic aDI corporate relatioDs i(pactiDm over q5 de, 
partDersFips- coDtri+uteI iD meDeratiDm over çq£-444 spoDsorsFipsf Le.
velopeI co((uDicatioD plaD tFroumFout tFe ,ear- attractiDm over 544 
atteDIees per eveDtf

Founder
UFa ka MealtF, VemaD AestauraDt 2 Kct 0400 . )ow

Esta+lisFeI a sustaiDa+le +raDI +, alimDiDm +usiDess processes aDI 
proIucts witF societal values- eDsuriDm coDsisteDt +raDI iDtemrit, aDI 
bualit,- resultiDm iD a 0£3 aDDual iDcrease iD custo(er lo,alt,f WcFieveI 
a q43 aDDual mrowtF iD pront tFroumF cost.eGective operatioDal strate.
miesf AesearcFeI upIateI oB iDIustr, Dews- treDIs- aDI co(petitor ac.
tivities to aIapt (ardetiDm stratemies aDI sFare relevaDt iDsimFts witF 
tFe tea( Bor iDBor(eI IecisioD.(adiDmf E(powereI a tea( to acFieve 
staDIarI co(pliaDce tFroumF eGective leaIersFip aDI tarmeteI traiDiDmf 
SustaiDeI q443 operatioDal coDtiDuit,- (aDamiDm Iail, upIates across 
C&S- MA&- aDI UA& s,ste(s re(otel,f

Content Creator Intern
Hi(e JDiversal Limital &ardetiDm WmeDc, 2 |uD 0400 . Wum 0400

https://www.dweet.com/
https://www.dweet.com/consultants/aOoDYKuV3
https://www.linkedin.com/in/tueanhlee/
https://www.instagram.com/leebikini/


AeceiveI pro'ect +rieBs Bro( tFe accouDt tea( to coDIuct co(preFeD.
sive (ardet researcF aDI aDal,se co(paD, pronlesf Uolla+orateI witF 
tFe coDteDt tea( to Ievelop stratemic ca(paimD proposals Bor (a'or 
VietDa(ese co(paDies- iDcluIiDm Mospital yraDXais Ie MaDoi NMyMh- ViD.
Fo(es YraDI Card HFe Reverl, Aeal Estate- Viecla(01M- aDI tFe g&.
&EAYEAS platBor(- resultiDm iD q443 successBul ca(paimD pitcFes witFiD 
tFe real estate- tecF start.up- aDI FealtFcare sectorsf

Executive Lounge & Sales Intern
|O &arriott MaDoi 2 &ar 0400 . &ar 0405

g(ple(eDteI persoDaliseI co((uDicatioD stratemies- leaIiDm to a q£3 
iDcrease iD exteDIeI muest sta,s tFroumF eGective upselliDm tecFDibuesf 
&aiDtaiDeI tFe louDme s visual (ercFaDIisiDm aDI proIuct Iispla, at tFe 
FimFest staDIarIf LelivereI exceptioDal custo(er service to FimF.class 
muests iD tFe Executive kouDme- resultiDm iD a £3 iDcrease iD positive 
muest BeeI+acd scores aDI a q43 rise iD custo(er reteDtioDf 
OKAT E CEAgE)UE

Freelance Digital Marketing
HuDia MealtF, yooI 2 &ar 0400 . &ar 0405

gDtroIuceI a custo(er BeeI+acd loop tFroumF post.purcFase surve,s- 
leaIiDm to actioDa+le iDsimFts tFat i(proveI tFe e.retail service process 
aDI iDcreaseI overall custo(er satisBactioD +, 043f g(ple(eDteI a 
persoDaliseI e(ail (ardetiDm ca(paimD tFat acFieveI a 0£3 iDcrease 
iD e.retail reveDuef LevelopeI a oDe.,ear social (ardetiDm stratem, Bor 
HidHod- yace+ood- aDI gDstamra(- acFieviDm qqT Bollowers aDI reacFiDm 
£4T accouDts witFiD tFree (oDtFsf ExpaDIeI +raDI recomDitioD +, 0£3 
tFroumF stratemic colla+oratioDs witF Te, KpiDioD keaIers NTKkshf

Education & Training

0405 . 0401 University College Birmingham
g)HEA)WHgK)Wk MKSCgHWkgH  W)L HKJAgS& &W)WYE&E)H RW 
Hop.up- 

0404 . 0405 VinUniversity
RacFelor oB ScieDce- 


