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About

1itW 4+y uearh in retaiD and cmhtover her,iceI '.v adept at haDeh hmpport and tecW 
ahhihtanceR Prolcient in CbM and pahhionate akomt wovenhwear and accehhoriehI 
' hee- partStive opportmnitieh in LomtW saht fondonI kringing htrong project vanS
agevent h-iDDh Brov pre,iomh roDeh to enWance htore eAciencuR

NbOKEL 1TbHsE 1'Gq

Occentmre P,t ftd Capgevini LoDmtionh and ConhmDtant

(eneraD htore and Nomti)me LWop Ltreav (DokaD Ler,iceh 2eCDer-h0

LmtWerDand P,t ftd

Experience

Project Manager
Capgevini LoDmtionh and ConhmDtant | Mau 934• S Ko, 939z

5 fed vmDtipDe 'G CDomd vigration projecth Bor tWe gDokaD cmhtoverhR 
sFecti,e covvmnicationh acrohh and DateraD and ,erticaD teavhR 1eDD 
,erhed witW Vendor vanagevent and Project vanageventR Managed 
teav hiJed U3yR

Project Coordinator
Occentmre P,t ftd | Tct 9343 S 6ek 934•

5 CoDDakorated witW crohhSBmnctionaD teavh to enhmre hmccehhBmD project 
rehmDthR 'dentiled opportmnitieh to optiviJe project perBorvanceR 
5 becovvended departvent wor-Bow and procehh ivpro,eventh to 
project vanager and DeaderhWipR 
5 EeDegated hpecilc tah-h to ,ariomh evpDouee teavh to veet tiveBraveh 
and increahe o,eraDD prodmcti,ituR

Senior Technical Support and Escalation Omcer
LmtWerDand P,t ftd | Can 9343 S CmD 9343

5 Dpdating hecmritu hoBtware and mher prolDe vanagventR 1rote Dogh and 
reporthI detaiDing acti,itieh Bor hmper,ihorR 
5 'nter,iewedI in,ehtigatedI and docmvented appDicakDe incidenth in acS
cordance witW covpanu poDicuR

Custover Support ExecutiRe
Ltreav (DokaD Ler,iceh 2eCDer-h0 | Ko, 933E S Tct 933•

5 qandDed teDepWonic re)mehth on hoBtware acti,ationI tehtingI mpdatehI 
acti,ationI hmkhcription and mpheDDing oB MicrohoBt prodmcthR

&etail Shop Assistant
(eneraD htore and Nomti)me LWop | Ko, 933U S Tct 933E

5 NmiDt departvent haDeh ku va-ing prodmct recovvendationhI anhwerS
ing )mehtionh and ahhihting gmehthR 
5 Mo,ed itevh Brov kac- htoc- onto haDeh BoorR Maintained cDeanDinehh 
and organiJation oB kac- roov and davaged prodmct areaR 
5 Ltoc-ed hWeD,eh witW in,entoru and arranged dihpDauh to draw attenS
tion to vercWandiheR CovpDeted cmhtover haDeh tranhactionh mhing a 
pointSoBShaDe huhtevR CDeaned hWeD,ehI comnterhI and takDehR 
5

Education U Training

939+ yniRersitf o# Essex
Mahter oB Nmhinehh OdvinihtrationI 
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