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About

bit( a stronh cakuhrodn- in (ih(,en- retailI x emkel in kdsto.er enhahe.ent an- 
sales akross pre.id. sektorsM yF emperienke inkld-es personalise- ser)ikeI in)en,
torF .anahe.entI an- cran- pro.otionI ensdrinh emkeptional s(oppinh emperi,
enkesM Bldent in gnhlis( wit( )ersatile suills a-aptacle to anF retail en)iron.entM

SRAvEO bKRTgE bxHU

cloocloo. Opeutrd. Ooldtions NLTW 't- Anhie|s Uair Oalon

'dm Rekrdit.ent

Experience

Optical Retail Assistant
cloocloo. J 2dl 030• , vow

Oellinh preskription an- no preskription hlasses to kdsto.ers w(en t(eF 
ko.e into t(e 
f storeM 
f yeasdrinh people|s preskriptions o" t(ere hlasses w(en ko.inh in "or 
an eFe testM 
f gmplaininh t(e konkept o" t(e cran- an- w(at t(e cran- -oes to (elp 
ceneDt ot(er people an- (elp arodn- t(e worl- wit( t(e CpaF "or paFC 
sk(e.eM 
f b(en kdsto.ers enter t(e store x hi)e t(e. a war. hreetinh an- 
emplain t(e casiks o" (ow odr store laFodt is -isplaFe-M 
f Plean t(e "ra.es an- ueep t(e store )erF ti-F as e)erFt(inh is pdt caku 
straih(t awaF an- kodnter le"t wit( not(inh cdt i–a-sM 
f Lse- emkellent kdsto.er ser)ike suills to pro)i-e a positi)e emperienke 
wit( anFone w(o ko.es to (a)e a loou or pdrk(aseM 
f Rea-inh preskription is a suill x|)e learnt in or-er to hi)e t(e kdsto.er 
t(e rih(t pro-dkt as it is i.portant as it is a .e-ikal nekessitFM

Luxuary Retail Assistant
'dm Rekrdit.ent J vo) 0300 , 2dn 030•

'dm Rekrdit.ent vo) 0300 z 2dne 030• Lnite- Tinh-o. 
f Oellinh (ih( en- pro-dkts to kdsto.ers w(en t(eF ko.e into t(e storeM 
f A-)ertisinh t(e -i1erent cran-s to t(e kdsto.ers to (elp pro.ote t(e 
cran- an- het t(e. to want to pdrk(ase t(e ite.s rehar-less o" t(e 
empensesM 
f gnhahinh wit( t(e pro-dkts to allow t(e. to test an- s.ell t(e. to Dn- 
odt t(e i-eal pro-dkt "or t(e. an- .aue sdre t(e kdsto.er is satisDe- 
wit( t(eir pdrk(aseM 
f xnterakte- wit( klients an- assokiate- w(ile appropriatelF representinh 
t(e cran-s 
f yaintaine- in)entorF an- prepare- lists o" sdc.itte- or-ers o" pro-,
dkts to store .anaherM 
f Preate- .erk(an-ise -isplaFs t(at are kdsto.er,oriente- an- assiste- 
.aji.isinh sales 
f Lse- emkellent kdsto.er ser)ike suills to pro)i-e a positi)e emperienke 
f –er"or.e- all "dnktions rehar-inh rekei)inhI restokuinh an- .anahinh 
stoku 
f gnsdre- a klean woru area w(ile prokessinh ite. stoku

File/Receipt Organiser
Opeutrd. Ooldtions NLTW 't- J Eek 030+ , Apr 0300

f Sdil-inh kdsto.er relations(ips cF dtilisinh e1ekti)e ko..dnikation 
an- antikipatinh klient nee-sI eMhM orhanisinh t(e Dle kacinet -drinh less 
-e.an-inh ti.esM 
f SF dn-erstan-inh t(e orhanisation|s oc4ekti)esI x sdpporte- t(e pro,
-dkti)itF oc4ekti)esM x toou initiati)e to orhanise rekeipts in -ate or-ers in 
or-er to -okd.ent t(e.M 
f Ltilise- yikroso"t K&ke tools to "akilitate t(e a-.inistrati)e e1orts an- 
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rdn an akkdrate appoint.ent sk(e-dleM xn a--ition to .aintaininh an 
e1ekti)e cillinh o)er)iew in gmkelM

Hair Salon Assistant
Anhie|s Uair Oalon J 2dl 030+ , Oep 0300

f Ltilisinh gmkel to .aintain an orhanise- o)er)iew o" t(e weeulF coou,
inhsI •37M yanahinh t(e re.in-er sFste. "or klients in or-er to (a)e 
opti.al dsahe o" t(e "akilities an- e.ploFee|s sk(e-dlesM 
f Eeli)erinh (ih( rate- kdsto.er ser)ike cF welko.inh all kdsto.ers an- 
pro)i-inh t(e. wit( kon-i.ents w(ile t(eF wait "or t(eir (ostM 
f Odpportinh sta1 wit( s.all tasus sdk( as straih(teninh an- kdrlinh 
klient|s (air "or e)ents sdk( as we--inhs an- ot(er .e.oracle okka,
sionsM 
f Bakilitatinh .aruetinh e1orts cF pro.otinh pro-dkts an- ser)ikes on 
sokial .e-ia plat"or.sM 
f –rokessinh klient cillinh cF dtilisinh .o-ern paF.ents .et(o-s as well 
as kas(M 
f yaintaininh t(e stoku o" t(e salon in a--ition to sekdrinh a presentacle 
f "ront storeM Krhanisinh t(e s(el"s an- per"or.inh kleaninh akti)ities 
w(en nee-e-M

Education & Training

0300 , 030G Monoux Collage
A,'e)elsI Sdsiness  'ehal Otd-ies

03+  , 0300 Barking Abbey School
POgI yat(sI gnhlis(I OkienkeI SdsinessI UistorFI Brenk(I Era.aI


