Dipsita Das

Marketing Analyst

© London, UK
View profile on Dweet

Languages

English

About

I am an enthusiastic, flexible, and friendly individual. Great Organizational Skills
and customer service. Experienced in working in establishments for customers
daily. Seeking to leverage skills and experience to contribute high-quality service.
Currently looking for an opportunity to pursue a highly rewarding career and
healthy work environment.

BRANDS WORKED WITH

Experience

Sale Associate
Selfridges | Nov 2022 - Jan 2023

Marketing Analyst and Development
Myntra | Dec 2019 - Jul 2022

- Provided appropriate answers to customers' concerns.
-Took orders and made changes to the brand's demands.
-Reviewed and evaluated standard responses.

-Created report for Customer's outlook.

-Organized sustainable social events.

-Maintained healthy relationships with client.

Operating Software Engineer
IBM | Jun 2016 - Dec 2016

- Handled daily customer transactions.

-Collaborated with different teams to ensure that customer needs are
met.

-Helped resolve customer issues and concerns.

-Customer service outlook and handling software data through calls.

Sales Advisor
H&M | Jul 2023 - Now
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