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5aviDh +f Eears ox Customer service e.perieDce, CoDscieDtious associateb witH a 
stroDh kacdhrouDz iD team zevenopmeDtb soniz reputatioD xor assessiDh kusiDess 
Deezsb azaptakinitE aDz impnemeDtiDh orhaDiBatioD opportuDitE xor proxessioDan 
aDz persoDan hrowtH,

RANWMS OKAIgM OPT5

Nn SeasoDs Aesort ReacH KrcHiz MataGower 5uk Mutco Lroup

VenocitE ||C

Experience

Customer Service Team Leader
MataGower 5uk J 2aD 0-00 3 2aD 0-0•

q yaDahiDh customer accouDts kE recorziDh accouDt iDxormatioD aDz 
HaDzniDh customer accouDts, 
q NzzressiDh customer iD1uiriesb proviziDh accurate iDxormatioD akout 
prozuctsb servicesb or compaDE ponicies, 
q AesonviDh customer compnaiDtsb issuesb or coD:icts e8ectivenE aDz e&3
cieDtnEb aimiDh xor satisxactorE outcomes, 
q PzeDtixEiDh aDz escanatiDh compne. or uDresonvez issues to HihHer3neven 
support or maDahemeDt xor xurtHer assistaDce, 
q Kversees a team ox customer service represeDtativesb eDsuriDh smootH 
operatioDsb traiDiDh sta8b aDz HaDzniDh escanatez issues, �
q 5aDznes a HihH vonume ox iDcomiDh cannsb azzressiDh customer Deezsb 
aDz xonnowiDh scripts or protocons to assist tHem e8ectivenE, �
q MocumeDtiDh processes aDz deepiDh maiDteDaDce recorzs, yoDitoriDh 
maiDteDaDce kuzhet, 
q Customer renatioDsHip maDahemeDt 3 CAy,

Help Desk and Customer Administrator
Mutco Lroup J 2aD 0-0/ 3 2aD 0-00

q Customer Matakase yaDahemeDt6 yaiDtaiDiDh aDz upzatiDh customer 
iDxormatioD iD zatakases or CAy sEstemsb eDsuriDh accuracE aDz com3
pneteDess ox recorzs, 
q CommuDicatiDh witH customers reharziDh accouDt3renatez mattersb 
service upzatesb or cHaDhes iD procezures, 
q ConnakoratiDh witH zi8ereDt zepartmeDts nide sanesb mardetiDhb or tecH3
Dican teams to eDsure seamness customer service zeniverE, 
q NcdDownezhiDh aDz resonviDh customer compnaiDts, 
q AespoDziDh promptnE to customer iD1uiries,

Administrator
VenocitE ||C J 2aD 0-/7 3 2aD 0-0/

5aDzniDh pettE casH aDz accouDt traDsactioDs, NzmiDister GrocuremeDt 
ox hoozs aDz services, yaiDtaiDiDh a HeantHE commuDicatioD witH Cus3
tomers aDz VeDzors, |iaisoD aDz Dehotiate witH veDzorsb procuremeDt 
xuDctioD aDz HaDzniDh accouDts paEakne xuDctioD, Nssistez NzmiD maD3
aher iD PSK ' LreeDHouse auzit aDz participatez iD saxetEFcompniaDce 
courses,

Customer Service
Nn SeasoDs Aesort J 2aD 0-/  3 2aD 0-/

yaiDtaiDiDh a zatakase ox customer iDxormatioD, NssistiDh customers 
witH rehistratioD or accouDt creatioD, Groknem AesonutioD, GroviziDh 
TecHDican Support, NzHeriDh to CompaDE Gonicies, GassiDh customer 
xeezkacd oDto tHe prozuct improves tHe orhaDiBatioD s o8eriDhs, �
0-/  3 0-/

Front Desk Assistant
ReacH KrcHiz J 
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yaiDtaiDs scHezunes, Aelnns o&ce suppnies, Aeceives zeniveries, 5aDznes 
cnieDt compnaiDts, ines zocumeDts,

Education & Training

0-0• COVENTRY UNIVERSITY, PURSUING
ySC Lnokan iDaDceb 

0-/ Kerala University
yaster ox Commerceb 

0-/+ Kerala University
RCom 3 RacHenor ox Commerceb 


