
Khushboo .
Customer Service Executive

Shire Oak Rd, Headingley, Leeds 
LS6 2DE, UK

Portfolio Vle

wiep IroVle on Dpeet

Languages

English

Hindi

About

M am currently Iersuing Basters in Mnternational HosIitality Banagement from 
Leeds .eckett University and searching for a Iart time pork to Vt around my 
studiesbM pant to contriAute to the gropth of comIany and also to my Irofessional 
and Iersonal gropth as pellb
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Experience

Silver Lining1 Dparka1 Sector |6 0 Bay 232• 1 Wov 232•

q SuIIorting IeoIle pith social and Ihysical activities as pell as Aasics 
such as eating and drinkingb 
q Nssist pith Iersonal careb 
q PreIaration of daily meals and suIIort pith feeding and hydrationb 
q Go comIlete pritten reIorts of comIleted tasks after each visit and 
record all oAservations and medicationb

Customer Service Executive
Mndira -andhi Mnternational NirIort 0 Dec 232| 1 Dec 2322

q Serving food and dealt pith customers 
q HelIed customers to get lounges services and checking for 8ights 
q Nttended calls for Aoarding gate Jueries and food arrangementsb

Customer Service Agent
Mnfotech 0 Dec 23|7 1 :un 232|

q Torked topards customer satisfaction 
q Dealt pith Aookings and reservations of rooms and 8ights refund 
q Nttended Jueries on call

Education & Training

23|' Air Creater Academy
DiIloma  Nviation and HosIitality, 

232| IGNOU
.achelor s  Economy,, 
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