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About

An entcusiasti. learner seeking to gain exDerien.eI v am cardporking, .ommitted, 
.urious ,reliable and trustportcyI v .an be resDonsible for DroBiding outstanding 
.ustomer serBi.e pitc DositiBe and friendly attitude and demonstrating great .om-
muni.ation skillsI
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Experience

Sales advisor 
Tnitsuka ziger 2 )eb 0100 - Sop

Sales/Stockroom assistant
|ANA 2 Ge. 010q - /an 0100

Performed oDerations on tce iPod - sto.k .ce.ks, Drodu.t re•uest, in 
store aBailability, WvSz, vDod sales and online Da.kages 
CMaintained tce scoD 'oor .lean and tidy, folloping tce .omDany stan-
dards and identifying faulty itemsI 
CMaintained tce items in tce )itting room tidy, using tce tags and organ-
ised tce areaI 
CMaintained tce sto.kroom areas organised Der standards Fe:.ien.y, 
layout, .leanJ 
CTnline order Di.king , Dro.essing and Da.kingI 
CPro.essed sales, refunds and returns e:.iently and a..urately 9om-
Dlete an e3e.tiBe reDleniscment in tce scoD 'oor a..ording to .omDany7s 
Dro.edures Rasi. Drodu.t knopledgeI 
Chnsure a cigc leBel of .ustomer satisfa.tion is o3ered in tce store and 
resolBe .ustomer •ueries, pcile referring to senior management pcen 
neededI 
CWuDDorted .ustomer serBi.e pitc Drodu.t, knopledge and apareness of 
tce nep arriBals, tce best sellers and fascion trends and o3er alternatiBes 
pitc tce serBi.es pe DroBide and tce te.cnology pe use in tce store 
Chnsured e3e.tiBe .ommuni.ation pitc tce management team �
Cjet inBolBed in store meetings and Darti.iDate in trainings 
Chnsured a DositiBe and cigc leBel .ustomer serBi.e exDerien.e

Digital marketing Intern
Nubylex Wolutions Z vnsigctal 2 May 010q - Aug 010q

9ommunity management& designing so.ial media .amDaigns, .reating 
so.ial media .ontents, anspering to .ustomer7s .omments or •uestions 
F)a.ebook, zpitter, Linkedvn andvnstagramJI 
CManaging tce .omDany7s o:.ial so.ial media candlesI �
C9reated so.ial media .ontents for tce .omDany7s .lientele and in brand 
building Bia so.ial mediaI 
C9reatiBe ideas for .ontent marketing 
CAdministratiBe duties in deBeloDing and imDlementing marketing 
strategies 
C)ollop-uD and imDroBement of WhTI 
CEelDing tce marketing team to follop-uD and imDroBe tce digital mar-
ketingstrategyI

Head of Events
Ri(yug F UniBersity )est J 2 T.t 01qD - )eb 0101

Lead team of E1 to .reate, manage and oDerate all tce eBents 
CWuDerBised and .reated eBents 
CManages .ommuni.ation for smootc fun.tioning 
CMaintained se.ured , fun and enHoyable enBironment
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Management Intern
S/ vnBest 2 /un 01qF - /ul 01qF

Notated tcrougc Barious fun.tional deDartments pitcin tce inBestment 
Vrm to assist pitc tce oDerations in tce .omDany related to marketing, 
Vnan.e G cuman resour.e �
C9ollaborated pitc a team to Derform audits G deBeloD inBestment 
strategies to in.rease DroVts in mutual funds �
Chngaged pitc tce vz deDartment to understand tce use of peb-based 
aDDli.ation softpare to monitor and assign emDloyee sDe.iV. goalsZob-
He.tiBes by suDerBisors G managementI


