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g am a yiEyDv motidatek inkidikuaD worLinE on a Naw keEree at Uortyeastern -ni.
dersitvT fyerejore g am DooLinE jor a bo, aDonEsike mv stukiesT Iue to -nidersitvM 
adaiDa,De edeninEs ank weeLenksT cv main yo,,ies in!Duke runninEM reakinE ank 
syoppinEB
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)CurrentDv on stukv Deade' cv main roDe wityin tye fes!o team is a 
!ye!Lout operatorT Oityin tyis roDe g worL aDonEsike manv !oDDeaEues to 
prodike el!ient serdi!e to our !ustomersT fyis koesnxt onDv in!Duke s!an.
ninE tyrouEy items ,ut ,einE jrienkDv towarks our !ustomersM aDwavs 
ojerinE a smiDe ank !ondersationM pa!LinE !ustomers ,aEs ank yeDpinE 
aDD !ustomers in parti!uDarM tyose wity mentaD ank pyvsi!aD kisa,iDities 
wyiDe aikinE tyose wyo are ,Dink or keajT cost importantDv jor mv roDe 
is to ,e preparek to lz anv situation wyetyer it ,e a !ompDaint or anErv 
!ustomerM not ,einE a,De to s!an items ank eden lz te!yni!aD jauDts su!y 
as a tiDD jreeqinE or re!eipts EettinE bammekT fyis yas aDDowek me to 
,e a,De to keaD wity manv situations as Gui!LDv as possi,De to minimise 
unyappv !ustomersT hden tyouEy ,einE a !ye!Lout operator is mv main 
roDeM g am trainek in otyer kepartments )Irv Fro!ervM PeaDty ank Reautv 
ank froDDevs'T 1or ezampDeM sta!LinE syeDdes on tye syop JoorM puttinE 
awav troDDevsM printinE Da,eDs jor syeDdesM kate !ye!LinE proku!ts ank 
eden taLinE tye Deakersyip roDe as an oj.tiDD !ye!Lout !oDDeaEueT fye kuties 
g !arrv out lDDinE in jor an oj.tiDD !oDDeaEue are wat!yinE out jor Gueues tyat 
are too DonE ank openinE more tiDDsM yeDpinE !ustomers lnk itemsM maLinE 
sure tye ,aEs or toLen are juDDv sto!Lek ank emptvinE taE ,asLetsT cv 
roDe at fes!o yas Eiden me 
manv opportunities jor proEression ank yas aDDowek me to Eain manv 
sLiDDs su!y as DeakersyipM !ommuni!ation ank pro,Dem soDdinET
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OyiDe juDlDDinE tyis roDeM g sta!Lek tye syeDdes in tye syop maLinE sure 
aDD oj tye sto!L is out ank ij notM it is make awareT g orEaniqek tye 
pres!riptions on tye syeDdes in tye kispensarv ank tye s!ripts in tye ,ozM 
taDLek to !ustomers to trv to resoDde issuesM yankek out pres!riptionsM 
re!ommenkek proku!ts ank yeDpek to Do!ate itemsT g aDso yeDpek ko tye 
!DeaninE in tye syop ank kispensarv tyrouEyout tye kav to Leep it !Dean 
ank sanitarv ,ut aDso yeDpek wity tye ,iE !Dean at tye enk oj tye kavT
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