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7itW y 'earhx e,perience in logihtichu cvhtomer herIiceu and halehu . e,cel in deliIering 
cvhtomihed retail holvtionh and meeting targethT brained in prodvctiIit' toolh and 
adept at htakeWolder managementu m' adaptafilit' makeh me an ideal Dt -or d'F
namic retail enIironmenthT Blvent in snglihW witW a keen -ocvh on client hatih-action 
and inIentor' controlT
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Experience

Warehouse Operative-Part Time
NmaPon 2 Kct 0304 F Bef 030:

NmaPonTcom .nc• ih an Nmerican mvltinational tecWnolog' compan' 
-ocvhing on eFcommerceu clovd compvtingu online adIertihingu digital 
htreamingu and artiDcial intelligenceT 
q Condvcted hortationu loaded parcelh on conIe'or felthu nvmfer aIerF
aging y3k dail' witW a team o- 03 colleagvehu contrifvted in making a 
largeht -acilit' o- ith kind in termh o- Iolvme Wandling in svropeT 
q Oorted and loaded :0:k parcelh weekl' containing a -vll range o- 
NmaPonxh prodvcthu htaged horted palleth -or pick vp and deliIer' wWile 
adWering to ha-et' and Jvalit' htandardhT 
q brained to per-orm electronic tipping macWineh and pvmp trvckh -or 
increahing prodvctiIit'T

Commercial and Marketing Manager
EL 7orld 2 1vl 0300 F Oep 0304

EL 7orld• N leading proIider o- hmart logihtich holvtionhu enafling tWe 
Uow o- trade acrohh tWe glofeTT 
q Maintainedu negotiated and vpdated tari-h -or worldwide dehtinationh 
and circvlated tari- hWeeth acrohh fvhinehh Ierticalh rehvlted in immediF
ate aIailafilit' o- coht re-erenceh -or -aht fvhinehh conIerhionT 
q Managed network witW top 53 hWipping linehu oIerheah covnterparthu 
cvhtomh frokerhu tranhport Iendorhu port avtWoritieh and related htakeF
Wolderh -or keeping vp to date witW market cWangeh f' identi-'ingu neF
gotiatingu and e,ecvting comple, agreementh and reJvirementhT 
q .mplemented hingle window holvtion f' dehigning endFtoFend logihtich 
holvtion -or eahe o- doing fvhinehh to redvce redvndant commvnication 
witW mvltiple Iendorhu redvced paperwork and mvltiple monetar' tranhF
actionh wWicW led to time eDcienc' and enWanced cvhtomer hatih-actionT 
EeIeloped trade laneh fetween .ndia and 9ONu Middle saht and N-rican 
region tWrovgW mvltiple dihcvhhionh witW tWe clienth and hWipping carrierh 
regarding negotiated tari- and hpace aIailafilit'T OvperIihedu coacWed 
and hvpported tWe regional haleh team in deIeloping cvhtomihed holvF
tionhT 
q Maintained proper interaction witW cvhtomerh and pipeline manageF
ment Iia CAM -or record keeping and e-ectiIe time managementT EeIelF
oped prioritihed target client lihtu maintained regvlar -ollowFvp to acJvire 
new fvhinehheh and hvpported tWe RrancW in increahed reIenve and 
IolvmeT Carried ovt montWl' and Jvarterl' fvhinehh reIiewh witW top 03 
e,ihting clienth and took -eedfack to improIe cvhtomer hatih-actionT 
q Otreamlined witW internal htakeWolderh -or opportvnitiehu cWallengeh 
and alternatiIe optionh -or improIed htrategiehT s,tended ahhihtance to 
Iertical Wead in dehigning innoIatiIe and e-ectiIe pricing holvtionh -or 
crohh helling and new prodvct deIelopment f' proper interpretation o- 
data and making fvhinehh recommendationhT bWih rehvlted in increahed 
client onfoarding rate -rom 5" to 0" clienth per montWT

District Sales Executive
s,peditorh .nternational 2 Oep 0358 F 1vl 0300
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s,peditorh• Bortvne "33 herIiceFfahed logihtich compan' witW WeadJvarF
terh in Oeattleu 7ahWingtonu 9ONT 
q Managed an indvhtrial territor' and collaforated witW local and regional 
prodvct and herIice teamhT Eehigned IalveFadded holvtionh -or cvhF
tomerxh logihtich needhu inclvding hvpporting diagramh and cohtFfeneDt 
calcvlationh and generated new fvhinehheh witW proDt o- 9OE 50u"33 
montWl' tWrovgW client introdvctionhu in-ormation tranh-er and hecvring 
an' necehhar' paperworkT 
q 9ndertook training hehhionh to deIelop helling hkillh and hecvred (Oaleh 
Bovndation( certiDcateT 7itW primar' -ocvh on .ndia and 9ON trade lanehu 
hvcceeded in fvhinehh generation witW onfoarding giant retail clienth 
rehvlting in WigWeht proDtafilit' hvrpahhing 9OE 0 |akWh in one montW 
and got recognihed f' Covntr' zead -or feht per-ormanceT

Business Development Executive
AWenvh |ogihtich 2 Mar 035) F Nvg 0358

AWenvh |ogihtich G-ormerl' 7orld Set |ogihtich  proIideh d'namic and 
compreWenhiIe international -reigWt -orwarding herIicehu logihtichu wareF
Wovhing and dihtrifvtion holvtionhT 
q EeIeloped tailored logihtich holvtionh tWat deliIer Ialve and hvpport to 
tWe clientxh fvhinehh htrateg'T .nitiated regional and glofal reJvehth -or 
Jvotationh aIeraging 9OE " |akWh annvall'T 
q Managed opportvnitieh and rihkh hecvring tWe interehth o- corporate 
fvhinehh vnit gvidelinehT 
q s,tended ahhihtance in deIeloping CWinaF .ndia trade initiatiIe rehvlting 
in increahed new fvhinehh acJvihition and francW proDtafilit'T

Customer Account Executive
MNsAOH |.Ss .SE.N LVb |bE 2 1an 035y F Eec 035y

Maerhk• OWippingu port operationu hvppl' cWain management and wareF
WovhingT 
q Lla'ed a ke' role in SortW .ndia Cvhtomer OerIice .mporth team f' hvF
perIihing Iariovh hWipping procedvreh and docvmenth like .mport enF
eral Mani-ehtu Eocvmentationu .nIoicingu La'menth and EeliIer' orderT 
q Ovpported in reholIing cvhtomer Jverieh and ehcalation managementT

Education & Training

0304 F 030: CranUeld yniversitI
MOc in |ogihtich and Ovppl' CWain Managementuu 

035" F 035y All fndia Management Association
Loht radvate Eiploma in Managementuu 

0350 F 035" yniversitI o  Delhi
RacWelorh in Commerceuu 


