
Layne Singh
Key holder with experience in 
the luxury fragrance industry. 
Majoring in fashion business & 
management.
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Languages

(talian Nvati)eP

Wanjabi NkorE WroDciencyP

Hnglish Nvati)eP

Aindi NkorE WroDciencyP

About

Ts an adaptable Key Aolder at Fhe Sragrance ,hop' (-)e gained experience in store 
operations' merchandising' and customer ser)ice. My multilingual sEills N(talian' 
Hnglish' AindiP enhance my retail proDciency. Slexible with a Eeen eye for detail' ( 
thri)e in fastBpaced en)ironments.

ROTvI, k|OKHI k(FA

Fhe Sragrance ,hop B Aammersmith

Experience

Key Holder / Sales consultant
Fhe Sragrance ,hop B Aammersmith 2 Iec 010U B vow

|pening and closing the store in a timely manner. Wrocessing transacB
tions' handling cash and Eeeping tracE of tills and safe Coats. FaEing care 
of the )isual merchandising aspect of the store' replenishing the stocE 
and marEing down prices. 3sing the stocE Eeeping unit N,K3P number to 
Eeep e)erything in order and pre)enting in)entory shrinEage. Ounning 
the store in the absence of managers. Maintaining upBtoBdate Enowledge 
of new products. Qoordinating e4orts with the team to meet daily & 
weeEly targets. Wrocessing QlicE & Qollect and QlicE & Iispatch orders. 
Aandling complaints from customers and when possible o4ering a soB
lution. Oeporting daily KW(s to area managers.

Sales / IT
U Qlub N(mpact LP 2 Mar 010L B Tug 010L

Ruilding relationships with highBproDle indi)iduals Qustomer proDling 
and Dnding synergy between members and potential leads. Tssisting 
with e)ent organisation Nsuch as podcasts and masterclassesP. ,etting 
up 9T Oeport ,etting up new KW(s after completing 9T Oeport Festing 
and feedbacE T( integration in business Qreating Tutomations for perB
sonalisation segmentation Iigital MarEeting Qon)ersion Oate FracEing 
Tssisting the QH| by Siltering and organising inter)iew for potential hires. 
Qreating personalised proposals for potential clients

Education & Training

010U B 010G University For The Creative Arts
RT NAonsP Sashion Rusiness and Management'' 

0101 B 010U Morley College
3T> >e)el G Soundation diploma in fashion'' 

01U? B 0101 Kensington and Chelsea college
@Q,H Hnglish language' 

01U? B 0101 Kensington and Chelsea College
@Q,H Aigher Mathematics' 
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