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L :evNers(ip vnN OuperWisionf OuperWiseN vnN qenEoreN v Eevq oz 77 
,ounselorsI proWiNinh huiNvn,e vnN supporE' ConNu,EeN rehulvr sEvP 
qeeEinhs Eo Nis,uss hovlsI issuesI vnN upNvEes' 
L KWerseeinh Nvilk opervEionsf 2vnvheN E(e NvkyEoyNvk v,EiWiEies vnN 
oWervll opervEions oz E(e ,ounselinh NepvrEqenE' CoorNinvEeN s,(eNulesI 
v,EiWiEiesI vnN prohrvqs Eo ensure sqooE( opervEion vnN vlihnqenE wiE( 
orhvni6vEionvl hovls' OuperWiseN vnN supporEeN v Eevq oz ,ounselorsI 
proWiNinh huiNvn,e vnN vNNressinh vnk opervEionvl issues proqpElk' 
L 2vnvhinh sEvPf OuperWise vnN supporE sEvP qeq-ersI vssihn NuEiesI 
vnN proWiNe Ervininh vs neeNeN Eo qvinEvin (ih(y.uvliEk serWi,e NeliWerk' 
L dvnNlinh ,usEoqer in.uiries vnN ,on,ernsf SNNress ,usEoqer .uesy
EionsI ,oqplvinEsI vnN NispuEes prozessionvllk vnN e9,ienElkI viqinh Eo 
resolWe issues Eo E(eir svEiszv,Eion w(ile up(olNinh o9,e poli,ies' 
L Collv-orvEinh wiE( qvnvheqenEf Coqquni,vEe rehulvrlk wiE( E(e Eevq 
Eo proWiNe upNvEes on opervEionsI vNNress ,on,ernsI vnN ,onEri-uEe Eo 
sErvEehi, plvnninh iniEivEiWes viqeN vE en(vn,inh ,usEoqer ecperien,e 
vnN proDEv-iliEk' 
L |rvininh vnN teWelopqenEf |rvineN new ,ounselors vnN zv,iliEvEeN 
onhoinh prozessionvl NeWelopqenE' gnsureN vll sEvP were zvqilivr wiE( 
poli,iesI pro,eNuresI vnN -esE prv,Ei,es' roqoEeN EevqworB vnN v posy
iEiWe worB enWironqenE' 
L to,uqenEvEion vnN AeporEinhf 2vinEvineN v,,urvEe re,orNs oz pvry
Ei,ipvnE prohressI sEvP perzorqvn,eI vnN prohrvq v,EiWiEies' repvreN 
vnN su-qiEEeN NeEvileN reporEs Eo orhvni6vEionvl levNers(ip' gnsureN 
,onDNenEivliEk vnN proper (vnNlinh oz sensiEiWe inzorqvEion'
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