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About

v Iaxe ectenhixe ecperienbe in retaiD anE ueayt, enxironmenth- ecbeDDing in byhk
tomer herxibe- htob. management- anE proEybt rebommenEationhf v am h.iDDeE 
at yhing hobiaD meEia Bor byhtomer engagement anE aEaptauDe witI tah.h anE 
hbIeEyDeh to enhyre hmootI htore operationhf
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Experience

Receptionist
sDementh Jair SaDon 2 Uan 0103 k Uan 010:

Nh a Aebeptioniht m, Eytieh inbDyEeE• 
q MeDixering IigI 'yaDit, byhtomer herxibe 
q vnBorming tIe byhtomer on tIe aDDerg, teht oB E,ing Iair 
q Memonhtrating proper yhe oB h.in bare proEybth 
q vEentiB, byhtomer neeEh anE rebommenE boDoyr anE h.in bare proEybth 
uaheE on tIeir preBerenbeh 
q scpDain to byhtomerh Iow to yhe Iair bare proEybth tIe,Cre interehteE 
in aBter E,ing boDoyr 
q NExihe byhtomerh on Iow to ta.e bare oB tIeir h.in ryhI 
q AepDenihI htob. ah neeEeE 
q Yhing FIinehe hobiaD meEia to reabI oyt to new byhtomerh anE poht 
abIiexement ecIiuition 
q YpEating wee.D, htore reporth anE montID, reporth 
q Nrranging in htore abIiexement ecIiuition exenth 
q 7oDDowing yp witI tIe byhtomerh xia pIone anE emaiD

Assistant Store Manager/Receptionist
Aypert UaEe ueayt, haDon 2 Uan 013( k Uan 0101

Oor.ing ah an Nhhihtant Store danager m, Eytieh inbDyEeE• 
q danaging htob. bontroD anE orEerh Brom myDtipDe hyppDierh 
q snhyring hta) memuerh Iaxe tIeir borrebt hIiBth anE ma.ing hyre htob. 
ih pDabeE in tIe rigIt Dobationh witIin tIe htore 
q Freating an onDine byhtomer uahe xia hobiaD meEia P7abeuoo.- OeFIat 
anE OIathNpp6 
q MeaDing witI byhtomerh EaiD, Bor ihhyeh anE generaD byhtomerhC neeEh 
q Teeping tIe htore anE htob.room bDear anE bDean 
q Kpening anE bDohing oB tIe htore 
q FDohing tIe bahI regihter anE bonhoDiEating tIe byhtomer pa,menth at 
tIe enE oB eabI Ea, 
q danaging htore lre haBet,

Part-time
U SNvWSRYA| 2 Uan 0131 k Uan 0133

Customer Service Assistant
SomerleDE 2 Uan 011( k Uan 0131

Nh a byhtomer herxibe ahhihtant m, Eytieh inbDyEeE• 
q Oor.ing on tIe .ioh. 
q Nhhihting byhtomerh witI bompDainth or ihhyeh 
q Teeping hIeDxeh weDDkhtob.eE 
q Aotating proEybth 
q Nnhwer wor. pIone regarEing byhtomer 'yerieh 
q Hraining new hta) in tIe rynning oB tIe Eepartment

Trainee Nurse
 2 Uan 0113 k Uan 0110

Nh a Hrainee Wyrhe m, Eytieh inbDyEeE• 
q MeDixering IigI 'yaDit,- bompahhionate bare wIiDht ynEerta.ing hpebilb 
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bDinibaD anE bare tah.h ynEer tIe Eirebtion oB a regihtereE nyrhe Por 
otIer regihtereE bare proBehhionaD EepenEent on 8FW6- witI a Bobyh on 
promoting gooE IeaDtI anE inEepenEenbe 
q Oor.ing ah part oB a myDtiEihbipDinar, team PdMH6- EeDixering a IigI 
htanEarE oB bare tIat Bobyheh on tIe Eirebt neeEh oB tIe patient 
q Oor.ing witI a hyperxihor to ta.e rehponhiuiDit, Bor EexeDoping own 
bDinibaD bompetenbe- DeaEerhIip- anE re?ebtixe prabtibe h.iDDh witIin tIe 
wor.pDabe- wIiDe on pDabementh anE tIroygI atenEing tIe Wyrhing Nhk
hobiate Hraining 8rogramme 
q MexeDopeE- u, tIe enE oB tIe Wyrhing Nhhobiate Hraining 8rogramme- 
tIe auiDit, to wor. witIoyt Eirebt hyperxihion- at timeh EeDixering bare 
inEepenEentD, in Dine witI tIe inEixiEyaDCh EelneE pDan oB bare- witIin 
tIe parameterh oB tIe nyrhing ahhobiate roDe- abbehhing bDinibaD anE bare 
aExibe wIen neeEeE

Education & Training

011@ k 011A London Southwark College
dahter oB JeaDtI Sbienbe- 

011: k 011@ Rose of York English Language School
NExanbe DexeD- 


