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About

ch a reMent grad)ate of Cedia and vomm)niMationh Bc at T(e UniyerhitL of -eiMeh.
ter grad)ateI x am eJMited to la)nM( mL Mareer in BroadMaht No)rnalihm and ah a 
jeDh No)rnaliht, reporter or anL ot(er trainee and Y)nior rolehI So)r qpread T(e 
Word opening adyertihed ih an eJMellent matM( to mL :)aliVMationh reMentlLI �
W(ilht ht)dLing at UniyerhitL of -eiMehter, x gained eJperienMe ah ab 
.        Eigital Prod)Mtion No)rnaliht at Exvs, interyieDed vsO B)h(ra cli for jeDh and 
ueat)re artiMlehI I 
xn Rot( Mlahhroom and Dork hettingh, x earned a rep)tation ah dediMation in Yo)r.
naliht Dit( a pahhion for aMM)ratelL Moyering important ihh)eh and eyenth greDI xt 
engaged me ah a readerh and t(e (elp f)elh pohitiye M(angeI 
sJtremelL organihed Dit( a keen eLe for detailI 
Conitor :)alitL and data inp)t of all releyant reho)rMeh ehMalate to henior Opera.
tionh role D(en re:)iredI 

vompetent Dit( R)dgeth, hpreadh(eeth and reportingI 

qtrong Dritten and hpoken Momm)niMationh hkillhI B)ild relationh(iph Dit( keL 
htake(olderh aMrohh t(e department to proyide paLment hol)tionhI Caintain and 
)pdate eJpendit)re traMkerh in line Dit( mont(lL R)dgetI  

sJMellent time management and aRilitL to Dork to htriMt deadlinehI 

cRilitL to lihten Maref)llL and ahk t(e rig(t :)ehtionhI 

cRilitL to Dork MomfortaRle Dit( Vg)reh aRhorR loth of information, and Dilling to 
learn and take rehponhiRilitLI Be rehponhiRle for raihing P)rM(ahe Orderh and Mredit 
Math p)rM(aheh for all team aMrohh cqOq ht)dioh and dealing Dit( anL in:)irehI 

T(ehe are a feD of t(e hkillh learnt oyer t(e LearI T(ehe YoR hkillh e:)ip Dit( feedRaMk 
Dere yital for DorkforMe groDt(I

xt ih an (ono)r to report for Lo) and Dork Dit( alonghide a team of Driterh and ed.
itorhI P)Rlih(ing and promoting Montent on hoMial media and deliyering on m)ltiple 
platformh t(ro)g( digital deliyerLI 
q)MMehhf)llL Mompletion of degree Bc Cedia and vomm)niMationh at t(e UniyerhitL 
of -eiMehter FinMl)deh Writing for P’ and No)rnalihm ht)diehAI

xf pohhiRle, x Do)ld do t(e teaHh and get to knoD home namehI

’e:)eht for an informational interyieD if ayailaRleI 

B’cjEq WO’KsE WxT|

|arrodh vareer Break O2 to Work Catalan vapital qo)t(

Experience

Customer Service Specialist
|arrodh 0 N)n 1'11 . N)l 1'11

Harrods Headquarters
|arrodh 0 N)n 1'11 . N)l 1'11

Transaction Services Specialist
slite chhoMiateh 0 N)n 1'11 . N)l 1'11

|crrodh qtoreh
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Health and well-being
vareer Break 0 EeM 1'1• . EeM 1'1•

qpaMeh -et
h Talk ih a moyement for MapaMitL.R)ildingb syenth manage.
ment MompanL -td Dit(in o)r Momm)nitL and M)lt)reI 
qpaMeh -et
h Talk ih releyantI Pro)dlL hponherhh o)r Vrht eyent and pro.
yideh Momm)nitL and M)lt)ral deliRerationhI

Project Specialist
O2 to Work 0 qep 1'1• . joy 1'1•

Operational Specialist
|arrodh 0 N)n 1'1• . joy 1'11

Elites Associates Harrods Superbrands
slite chhoMiateh 0 Car 1'1• . ueR 1'11

Z�xhheL CiLake -adiehDear7
Z�-oeDe ’TW7
Z�-o)ih w)itton CenhDear7
Z�Prada CenhDear7
Z�srmenegildo 8egna 7
Z�v(anel ’TW7
Z�Eior CenhDear7
Z�BalenMiaga CenhDear 7
Z�cmiri uah(ion -aR7
7
.�Proyiding eJMeptional M)htomer heryiMeI7
.�Working in a faht.paMed enyironmentI7
.�Eemonhtrated eJMeptional.prod)Mt knoDledge and R)ilding :)alitL 
M)htomer relationh(iph to aM(ieye R)hinehh goalh, D(ilht Reing an am.
Rahhador for t(e |arrodh RrandI 7
.�Working Dit( KPxHhI7
.�Operational tahk Married o)t inMl)ding deliyerieh, tranhferh, rehtoMk and 
replenih(mentI

Sales Assistant
Catalan 0 Nan 1'•4 . EeM 1'•D

Volunteer Sta&
vapital qo)t( 0 N)n 1'•E . N)l 1'•E

Education U Training

1'•4 . 1'1' yniversitf oL 'eicester
BaM(elor
h degree, 


