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About

bitP a rihP kahdEroun, in prestiEious retaiDI x emheD in hreatinE husto-er.hentrih 
huDtures an, Dea,inE tea-s to emhee, saDes tarEets' SdiDDe, in a,aptinE ahross 
,iverse retaiD settinEsI xy- Buent in WnEDisP witP kasihs in crenhPI SpanisPI an, 
gortuEueseI rea,R to enPanhe anR ,Rna-ih sPop Boor environ-ent'

NOAKFS bTOHWF bxMC

xNWO |assi-o Futti Nrent Jross gPase WiEPt

gPase WiEPt FekenPa-s bPite JitR gure JoDDehtion Oeiss SisDeR

MPo-as Sako Nrent Jross

Experience

SUPERVISOR
Oeiss 2 0un 1•1j . Kow

f TrEanise, word shPe,uDesI aDDohate, tasds an, honlr-e, empehtations 
to ahPieve Hgxs 
f x,entile, an, a,,resse, traininE nee,s an, provi,e, on.tPe.+ok 
hoahPinE ai-e, at i-provinE word stan,ar,s 
f Hept hDear e-pDoRee rehor,s reEar,inE per9or-anheI aksenhe an, per.
sonaD in9or-ation 
f Jreate, a husto-er.hentrih huDtureI enhouraEinE ahtive DisteninE an, 
taiDore, servihe 
f Supervise, j•7 tea- -e-kers in ,uties an, per9or-anhe an, provi,e, 
honstruhtive 9ee,kahd wPere nehessarR'

STORE MANAGER
gure JoDDehtion 2 0an 1•jL . 0an 1•1•

f |aintaine, PiEP stan,ar,s o9 -erhPan,isinEI store siEnaEe an, ,ispDaR 
to -ami-ise saDes potentiaD 
f AnaDRse, an, interprete, reports to -ade soun, kusiness ,ehisions 
an, EoaD.-onitorinE 
f gro-ote, hoDDakoration ketween sta6 -e-kers to -eet tea- pro,uh.
tivitR EoaDs 
f grepare, store ku,Eets to -eet lnanhiaD ok+ehtives an, hontroDDe, 
empen,itures to i-prove host.e6ehtiveness 
f WstakDisPe, internaD poDihies 9or PeaDtPI sa9etR an, reEuDatorR ho-pDi.
anhe'

ASSISTANT MANAGER
gure JoDDehtion 2 Sep 1•j3 . 0an 1•jL

f 8e, reEuDar tea- Dea,er sta6 -eetinEsI settinE aEen,asI hPairinE an, 
9oDDowinE up on i--e,iate ahtions 
f |onitore, operatinE hostsI empen,itures an, resourhe aDDohation to 
-aintain tPe ,epart-ent ku,Eet 
f Oehruite, sdiDDe, sta6I per9or-e, new sta6 in,uhtions an, prepare, 
sta6 hontrahts to 9ahiDitate s-ootP PirinE prohesses 
f |onitore, ,epart-entaD per9or-anheI i,enti9RinE an, 9ahiDitatinE op.
portunities to inhrease pro,uhtivitR 
f AnaDRse, Hgx reports an, 9ahiDitate, tea- pro+ehts to i-prove husto-er 
satis9ahtion'

SUPERVISOR
gure JoDDehtion 2 Sep 1•j= . Sep 1•j3

f |onitorinE e-pDoRee pro,uhtivitR an, provi,inE honstruhtive 9ee,kahd 
an, hoahPinE 
f FeDeEate tasdsI -adinE sure tPat tPe tea- dnew wPat to ,o ,aiDR 
f NeinE tPe -e,iator ketween sta6 an, -anaEer 
f ger9or-e, deRPoD,inE responsikiDities to Euarantee tPe ti-eDR openinE 
an, hDosinE o9 tPe store'
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SUPERVISOR
gPase WiEPt 2 0an 1•j> . 0uD 1•j=

f ger9or-e, deRPoD,inE responsikiDities to Euarantee tPe ti-eDR openinE 
an, hDosinE o9 tPe store' 
f Mraine, sta6 in tiDD -anaEe-ent prahtihesI inhDu,inE reviewinE an, 
rehonhiDinE ,aiDR transahtions' 
f ADiEne, ,aR.to.,aR ahtivities witP tarEets set kR upper -anaEe-ent' 
f |et -ontPDR ok+ehtives kR provi,inE personaDise,I 9rien,DR an, dnowD.
e,EeakDe husto-er assistanhe'

SALES ADVISOR
gPase WiEPt FekenPa-s bPite JitR 2 Sep 1•jj . 0an 1•j>

f Fe-onstrate, emheptionaD husto-er servihe an, rapport.kuiD,inE sdiDDs 
to koost husto-er DoRaDtR 
f |aintaine, stronE wordinE dnowDe,Ee o9 ho-panR pro,uhts an, ser.
vihes to provi,e e?hient husto-er servihe 
f |aintaine, ahhurate ,aiDR rehor,s a,PerinE to poDihR an, prohe,ure 
Eui,eDines 
f FeveDope, positive wordinE reDationsPips witP internaD an, emternaD 
stadePoD,ers 
f grovi,inE outstan,inE husto-er servihe 
f AhPievinE saDes tarEets an, EoaDs set in,ivi,uaDDR 
f gro-ote tPe kran, an, tPe pro,uht 
f W6ehtiveDR prohess saDes tProuEP tPe tiDD

SALES ASSISTANT
MPo-as Sako Nrent Jross 2 Kov 1•j• . |aR 1•jj

f FeaDinE witP husto-ers on a one.to.one kasisI -adinE sure husto-ers 
reheive, a verR PiEP husto-er servihe 
f MadinE in repairs 
f MiDD an, hasP Pan,DinE

SALES ASSISTANT
|assi-o Futti Nrent Jross 2 0un 1•j• . Sep 1•j•

f |R pri-arR roDe was ensurinE Eoo, husto-er servihe an, wordinE as a 
tea- 
f |adinE sure PiEP stan,ar,s were -aintaine,

SisDeR 2 0uD 1••3 . Feh 1••L

SUPERVISOR
xNWO 2 0an 1••• . 0an 1••3

SALES ASSISTANT
 2 

Education & Training

1••@ University of Almeida Garrett
NahPeDor o9 ArtsI 


