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About

mn edpatEetih anv hodpassionate invi,ivuaDy witE o,er ten 'earsx ekperienhe 
worbing in roDes to support ,uDnerafDe dedfers o. sohiet'y ekperienhing avvitionaD 
farriersP qro,en afiDit' to pro,ive support taiDorev to tEe neevs anv re-uiredents 
o. tEe invi,ivuaDP m strong hoddunihator wEo is weDDN,ersev in avapting st'Dey tone 
anv Danguage to deet tEe neevs o. wEod is feing hoddunihatev witEP qassionate 
afout .urtEer ve,eDoping a hareer in a roDe tEat supports tEe dost ,uDnerafDe 
dedfers o. sohiet'P
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Experience

Customer Advisor
Footsy |i,erpooD Wtreet 2 Kht 010J N 3an 010•

z ResoD,ing aDD hustoder -ueries anv ensuing hustoders are satislev witE 
tEe hodpan'xs ser,ihe anv provuhts 
z Responving to hustoder hodpDaintsy anv resoD,ing hustoder issues 
z KGering av,ihe on provuht range 
z Lreating a ward anv weDhoding en,irondent in wEihE hustoders .eeD 
sa.ey respehtev anv ,aDuev 
z AshaDating profDeds to tEe tehEnihaD tead or otEer dedfers o. tEe 
provuht teady wEere,er nehessar' 
z Wupporting hustoders in tEe use o. seD.NhEehbout tiDDs 
z qrohessing hasE anv harv pa'dents 
z Wetting up engaging provuht vispDa's to dakidise saDes 
z Ansuring store is hDeany sa.e anv .ree .rod Ea6arv 
z Managing hustoder in.ordation in ahhorvanhe witE &BqR

Senior Restaurant Manager
qodde ve qain 2 3un 01J1 N mug 0101

z Lreating anv vepDo'ing suhhess.uD strategies to foost restaurant perN
.ordanhey streadDine .oov preparation prohesses anv revuhe waste 
z Lonvuhting EeaDtEy sa.et' anv sanitation prohess e,aDuations to iventi.' 
anv redev' an' ,ioDations iddeviateD' 
z Lreating .un tead fuiDving ahti,ities to engage staG in upNseDDing to deet 
re,enue targets 
z Managing a staG tead o. up to •1 edpDo'ees 
z Hraining new staG dedfers to ensure tEeir hustoder ser,ihey .oov 
preparation anv E'giene bnowDevge was upNtoNvate 
z mDDohating sEi.ts to edpDo'ees to ensure ave-uate staG ho,er at restauN
rant 
z Kpening anv hDosing tEe restauranty ensuring sehurit' o. predises 
z Wtohb danagedenty inhDuving feing responsifDe .or pDahing anv rehei,N
ing orvers 
z Ansuring .oov iteds are storev in ahhorvanhe witE EeaDtE anv E'giene 
reguDations 
z Meeting anv greeting guestsy pro,iving ekedpDar' hustoder ser,ihe

Interpreter & Asylum Seeker Support
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z cahiDitating hoddunihation fetween Daw en.orhedent personneD anv 
invi,ivuaDs in,oD,ev in hrides suhE as witnessesy persons o. interest anv 
suspehts
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Education & Training
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01J1 N 01J0 The School of Hotel Management Paris
Begree in CoteD Managedent = Maintenanhey 


