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fitW extenhive experience in -ahtdpacem retaiD anm -oom hervice environ,enthI y 
exceD in cuhto,er hatih-actionI tea, DeamerhWipI anm operationaD e.ciencSk qbiDDem 
in haDeh ,anage,entI inventorS controDI anm BuaDitS ahhuranceI ,S amaptaRiDitS 
,abeh ,e an imeaD canmimate -or mSna,ic retaiD roDehk
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(ungDeeh FeSton LowmS yhDa,aRam )zaht -oom rehtaurantG

y,tiaP Mega qtore yhDa,aRam |reen hpire 2vtkFtm AD Jai- Air JraveD yhDa,aRam

Experience

Crew member 
(ungDeeh FeSton 0 zeR 4C4: d Apr 4C4:

´o,panS TverviewQ (ungDeeh FeSton zaht zoom ih a RuhtDing eaterS bnown 
-or ith miverhe ,enu o•eringh anm DiveDS a,Riancek qituatem in tWe Weart 
o- FeStonI it attracth a miverhe cDienteDe o- DocaDhI htumenthI anm vihitorh 
heebing meDiciouh anm hatih-Sing -ahtd-oom optionhk Oehtaurant ´onceptQ 
(ungDeeh FeSton zaht zoom o•erh a wime range o- !avour-uD mihWeh ind
hpirem RS internationaD anm DocaD cuihinehk zro, ,outWdwatering Rurgerh 
anm hanmwicWeh to crihpS -riem cWicbenI havorS wraphI anm re-rehWing 
ReveragehI tWe rehtaurant caterh to a varietS o- tahteh anm pre-erencehk 
´uhto,er ExperienceQ At (ungDeeh FeSton zaht zoomI tWe cuhto,er exped
rience ih para,ountk JWe rehtaurant3h weDco,ing at,ohpWereI -rienmDS 
hta•I anm e.cient hervice create a ,e,oraRDe mining experience -or 
patronhk fWetWer cuhto,erh mine inI ormer tabeoutI or opt -or meDiverSI 
MuWa,,am MeWran Ahi- HWobWar 
tWeS can expect pro,pt anm courteouh hervice at aDD ti,ehk /uaDitS anm 
zrehWnehhQ (ungDeeh FeSton zaht zoom ih co,,ittem to uhing WigWdBuaDitSk 
1 Ah a ,e,Rer o- tWe bitcWen hta• at (ungDeeh FeSton zaht zoomI Sour red
hponhiRiDitieh ,aS varS mepenming on Sour hpecilc roDe witWin tWe bitcWen 
tea,k Lere3h an overview o- potentiaD bitcWen rehponhiRiDitiehQ 
1 zoom 2reparationQ 
1 2repare ingremienth -or ,enu ite,h accorming to ehtaRDihWem recipeh 
anm portion hiPehk 
1 ´utI cWopI hDiceI anm mice vegetaRDehI ,eathI anm otWer ingremienth ah 
neememk 
1 MarinateI heahonI anm coob proteinh hucW ah cWicbenI Ree-I or lhW to tWe 
reBuirem hpecilcationhk �
1 ´oobing anm |riDDingQ 
1 |riDDI -rSI or Rabe ,enu ite,hI hucW ah RurgerhI hanmwicWehI wraphI anm 
cWicbenI enhuring tWeS are coobem to per-ectionk 
1 Monitor coobing ti,eh anm te,peratureh to enhure -oom ha-etS anm 
BuaDitS htanmarmh are ,etk 
1 Tperate bitcWen eBuip,ent hucW ah griDDhI -rSerhI ovenhI anm ,icrowaveh 
ha-eDS anm e.cientDSk �
1 Ahhe,RDS anm 2DatingQ 
1 Ahhe,RDe ,enu ite,h accorming to htanmarmiPem procemurehI enhuring 
accurate portioning anm prehentationk 
1 Arrange -oom ite,h on pDateh or traSh in an attractive anm appetiPing 
,anner Re-ore herving to cuhto,erhk 
1 /uaDitS ´ontroDQ 
1 ynhpect ingremienth anm lnihWem mihWeh -or -rehWnehhI BuaDitSI anm amd
Werence to -oom ha-etS htanmarmhk 
1 sihcarm anS expirem or hpoiDem ingremienth anm noti-S ,anage,ent o- 
anS BuaDitS ihhuehk 
1 ´DeanDinehh anm qanitationQ 
1 Maintain cDeanDinehh anm hanitation htanmarmh in tWe bitcWen areaI ind
cDuming countertophI coobing eBuip,entI utenhiDhI anm !oorhk �
1 fahW anm hanitiPe mihWehI pothI panhI anm coobing utenhiDh a-ter uhe to 
prevent crohhdconta,inationk 
1 zoDDow proper WanmwahWing procemureh anm WSgiene practiceh to end
hure -oom ha-etSk 
1 ynventorS Manage,entQ 
1 Monitor inventorS DeveDh o- ingremienth anm huppDiehI noti-Sing ,anaged
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,ent wWen htocb DeveDh are Dowk 
1 Ahhiht in receiving anm htoring meDiverieh o- -oom ite,hI enhuring proper 
rotation anm htorage practicehk 
1 AmWerence to 2rocemurehQ 
1 zoDDow htanmarmiPem recipehI portion hiPehI anm coobing procemureh to 
,aintain conhihtencS in -oom BuaDitS anm tahtek 
1 AmWere to -oom ha-etS reguDationh anm WeaDtW come htanmarmh at aDD 
ti,ehk 
1 ´oDDaRoration anm ´o,,unicationQ 
1 forb coDDaRorativeDS witW otWer bitcWen hta• to enhure h,ootW operad
tion o- tWe bitcWenk 
1 ´o,,unicate e•ectiveDS witW bitcWen tea, ,e,Rerh anm ,anage,ent 
regarming -oom ormerhI inventorS DeveDhI anm anS ihhueh tWat arihe muring 
tWe hWi-tk 
1 ´ertainDS9 Lere are ho,e potentiaD acWieve,enth tWat Sou couDm WigWd
DigWt ah a ,e,Rer o- tWe bitcWen hta• at (ungDeeh FeSton zaht zoomQ �
1 E.ciencS y,prove,ent �
1 /uaDitS ´ontroD ExceDDence 
1 ynventorS Manage,ent 
1 ´uhto,er qatih-action 
1 Jea, ´oDDaRoration 
1 Jraining anm MentorhWip 
1 LeaDtW anm qa-etS ´o,pDiance

Receptionist & Floor Manager
LowmS yhDa,aRam )zaht -oom rehtaurantG 0 Apr 4C44 d Kov 4C47

LowmS yhDa,aRam ih a popuDar -aht -oom rehtaurant Docatem in yhDa,aRamI 
2abihtanI bnown -or ith meDiciouh ,enu o•eringh anm -rienmDS at,ohd
pWere Oeceptioniht OehponhiRiDitieh |reeting cuhto,erh ah tWeS enter tWe 
rehtaurant witW a war, anm -rienmDS me,eanork Managing rehervationh 
anm heating arrange,enth to enhure e.cient uhe o- rehtaurant hpacek 
Anhwering pWone caDDhI tabing rehervationhI anm ammrehhing cuhto,er 
inBuirieh anm concernhk Ahhihting in coorminating tabeout anm meDiverS 
ormerh anm enhuring accurate ormer procehhingk 2roviming in-or,ation 
aRout ,enu ite,hI pro,otionhI anm hpeciaD o•erh to cuhto,erhk Maind
taining cDeanDinehh anm organiPation at tWe reception area anm DoRd
RSk zDoor Manager OehponhiRiDitieh Tverheeing tWe maiDS operationh o- 
tWe rehtaurant !oor to enhure h,ootW anm e.cient hervicek qupervihd
ing rehtaurant hta•I incDuming herverhI RuhherhI anm WohthUWohtehhehI to 
,aintain WigW htanmarmh o- hervice BuaDitS anm pro-ehhionaDih,k 
1 |reeting anm feDco,ing |uehthQ feDco,e cuhto,erh ah tWeS enter tWe 
rehtaurant witW a war, anm -rienmDS me,eanourI proviming a pohitive lrht 
i,prehhionk 
1 Oehervation Manage,entQ LanmDe rehervationh e.cientDSI enhuring acd
curate recormdbeeping anm ti,eDS co,,unication witW guehth regarming 
rehervation metaiDhk 
1 qeating Arrange,enthQ Manage heating arrange,enth -or guehthI optid
,iPing taRDe turnover anm enhuring e.cient uhe o- rehtaurant hpacek �
1 ´uhto,er ynBuiriehQ Anhwer pWone caDDhI e,aiDhI anm indperhon inBuirieh 
-ro, cuhto,erhI proviming in-or,ation aRout ,enu ite,hI rehervationhI 
anm rehtaurant poDiciehk 
1 Trmer ´oorminationQ Ahhiht in coorminating tabeout anm meDiverS ormerhI 
enhuring accuracS in ormer procehhing anm ti,eDS meDiverS to cuhto,erhk 
1 ´uhto,er qerviceQ Ammrehh cuhto,er concernh anm co,pDainth pro,ptd
DS anm pro-ehhionaDDSI htriving to rehoDve ihhueh to tWe cuhto,er3h hatihd
-actionk 
1 Menu 2ro,otionQ 2rovime in-or,ation aRout ,enu ite,hI pro,otionhI 
anm hpeciaD o•erh to cuhto,erhI upheDDing ammitionaD ite,h ah approprid
atek 
1 ´ahW LanmDingQ 2rocehh paS,enth accurateDS uhing cahW regihterh or 
2Tq hShte,hI WanmDing cahWI cremit carm tranhactionhI anm proviming 
cWange to cuhto,erhk 
1 Maintaining ´DeanDinehhQ Heep tWe reception area anm DoRRS cDean anm 
organiPem at aDD ti,ehI incDuming timSing up ,enuhI wiping mown hur-acehI 
anm enhuring a neat appearancek 
1 Jea, ´oDDaRorationQ ´oDDaRorate witW rehtaurant hta•I incDuming herverh 
anm ,anagerhI to enhure hea,Dehh co,,unication anm tea,worb in 
proviming exceDDent cuhto,er hervicek 
1 zDoor Manager OehponhiRiDitiehQ 
1 qta• qupervihionQ qupervihe rehtaurant hta•I incDuming herverhI 
WohthUWohtehhehI anm RuhherhI to enhure h,ootW anm e.cient hervice 
muring peab Wourhk 
MuWa,,am MeWran Ahi- HWobWar 



1 Jahb seDegationQ Ahhign tahbh anm rehponhiRiDitieh to hta• ,e,RerhI 
enhuring proper hta.ng DeveDh anm e•ective utiDiPation o- rehourcehk �
1 qervice /uaDitSQ Monitor mining areah to enhure WigW htanmarmh o- cDeand
DinehhI a,RianceI anm hervice BuaDitSI ammrehhing anS ihhueh pro,ptDSk 
1 ´uhto,er ynteractionQ ynteract witW cuhto,erh to enhure tWeir neemh are 
,etI WanmDe co,pDainth or hpeciaD reBuehthI anm enhure overaDD cuhto,er 
hatih-actionk 
1 Jraining anm seveDop,entQ Jrain new hta• ,e,Rerh on rehtaurant 
procemurehI hervice htanmarmhI anm cuhto,er interaction hbiDDhI proviming 
ongoing coacWing anm hupport to i,prove per-or,ancek 
1 2er-or,ance Manage,entQ ´onmuct reguDar per-or,ance evaDuationh 
-or hta• ,e,RerhI proviming -eemRacb anm guimance -or i,prove,ent ah 
neememk 
1 qa-etS anm ´o,pDianceQ Enhure co,pDiance witW WeaDtW anm ha-etS regud
DationhI -oom ha-etS htanmarmhI anm rehtaurant poDicieh anm procemurehk 
1 ynventorS Manage,entQ Monitor inventorS DeveDh o- huppDiehI hucW ah 
utenhiDhI napbinhI anm cDeaning huppDiehI anm pDace ormerh ah neemem to 
,aintain ameBuate htocb DeveDhk 
1 qWi-t Manage,entQ Manage rehtaurant hWi-th e•ectiveDSI incDuming 
opening anm cDohing procemurehI hta• hcWemuDingI anm coormination o- 
activitieh Retween -rontdo-dWouhe anm Racbdo-dWouhe tea,hk 
1 Oeceptioniht AcWieve,enthQ 
1 ExceptionaD ´uhto,er qerviceQ Oeceivem conhihtent pohitive -eemRacb 
-ro, cuhto,erh -or proviming outhtanming herviceI contriRuting to WigW 
DeveDh o- cuhto,er hatih-actionk 
1 E.cient Oehervation Manage,entQ quccehh-uDDS ,anagem rehervationhI 
rehuDting in increahem taRDe turnover anm opti,iPem heating arranged
,enth muring peab Wourhk 
1 E•ective ´o,,unicationQ seveDopem htrong co,,unication hbiDDhI RotW 
verRaD anm writtenI rehuDting in cDear anm accurate in-or,ation provimem 
to cuhto,erh regarming ,enu ite,hI rehervationhI anm rehtaurant poDid
ciehk 
1 2roRDe, OehoDutionQ se,onhtratem e•ective proRDe,dhoDving hbiDDh RS 
rehoDving cuhto,er co,pDainth anm concernh pro,ptDS anm pro-ehhiond
aDDSI rehuDting in enWancem cuhto,er DoSaDtSk 
1 Jea, ´oDDaRorationQ forbem coDDaRorativeDS witW rehtaurant hta• to end
hure hea,Dehh co,,unication anm tea,worbI contriRuting to a pohitive 
worb environ,ent anm i,provem hervice meDiverSk 
1 zDoor Manager AcWieve,enthQ 
1 qaDeh |rowtWQ y,pDe,entem haDeh htrategieh anm pro,otionh tWat Dem to 
increahem revenue anm WigWer haDeh per-or,ance co,parem to previouh 
periomhk 
1 qta• Jraining anm seveDop,entQ quccehh-uDDS trainem anm ,entorem 
hta• ,e,RerhI rehuDting in i,provem hervice BuaDitSI e.ciencSI anm 
,oraDe witWin tWe tea,k 
1 TperationaD E.ciencSQ qtrea,Dinem rehtaurant operationh RS i,pDed
,enting new procemureh or hShte,hI rehuDting in i,provem e.ciencSI 
remucem wahteI anm coht havinghk 
1 ´uhto,er qatih-action y,prove,entQ y,pDe,entem initiativeh to end
Wance tWe mining experience -or cuhto,erhI rehuDting in WigWer hatih-acd
tion hcoreh anm pohitive -eemRacbk 
1 qa-etS anm ´o,pDianceQ Enhurem co,pDiance witW WeaDtW anm ha-etS 
reguDationh anm rehtaurant poDiciehI rehuDting in a ha-e anm WSgienic end
viron,ent -or RotW cuhto,erh anm hta•k �
1 Oecognition anm AwarmhQ Oeceivem recognition -ro, ,anage,ent or 
peerh -or outhtanming per-or,anceI DeamerhWipI or contriRution to tWe 
huccehh o- tWe rehtaurantk 
1 ynventorS Manage,entQ y,pDe,entem inventorS ,anage,ent practiceh 
tWat rehuDtem in Retter controD o- inventorS DeveDhI remucem wahteI anm 
i,provem coht ,anage,entk

Sale Manager
y,tiaP Mega qtore yhDa,aRam 0 Apr 4C4j d Mar 4C44

y,tiaP Mega qtore yhDa,aRam ih a renownem retaiD ehtaRDihW,ent o•ering 
a wime range o- promucth to ,eet tWe miverhe neemh o- conhu,erh in 
yhDa,aRamI 2abihtank Lere3h a mehcription o- tWe e,pDoSerQ ´o,panS 
Tverview 2romuct Oange /uaDitS anm VaDue qpeciaD T•erh anm 2ro,od
tionh ´o,,unitS Engage,ent LSgiene anm qa-etS Meahureh TveraDDI 
y,tiaP Mega qtore yhDa,aRam htanmh out ah a truhtem retaiD mehtination 
tWat meDiverh convenienceI BuaDitSI anm vaDue to cuhto,erhI ,abing it a 
pre-errem cWoice -or hWopping in yhDa,aRamk 
1 Ah a qaDeh Manager at y,tiaP Mega qtore yhDa,aRamI Sour rehponhiRiDd
itieh wouDm enco,pahh variouh ahpecth o- haDeh ,anage,ent anm tea, 



DeamerhWipk 
1 qaDeh qtrategS seveDop,ent 
1 Jea, FeamerhWip anm Manage,ent 
1 qaDeh Tperationh anm Execution 
1 ´uhto,er OeDationhWip Manage,ent 
1 qaDeh zorecahting anm Oeporting 
1 ´ontinuouh y,prove,ent 
1 Ah a qaDeh Manager at y,tiaP Mega qtore yhDa,aRamI WigWDigWting Sour 
acWieve,enth can hWowcahe Sour e•ectivenehh in mriving haDeh growtWI 
enWancing tea, per-or,anceI anm contriRuting to tWe overaDD huccehh o- 
tWe htorek Lere are ho,e potentiaD acWieve,enth Sou couDm WigWDigWt 
1 Exceemem qaDeh Jargeth 
1 qaDeh Jea, seveDop,ent 
1 qtrategic qaDeh ynitiativeh 
1 2rocehh y,prove,ent 
1 ´uhto,er qatih-action 
1 Marbet Expanhion 
1 Jea, ´oDDaRoration 
1 ´ontinuouh Fearning anm seveDop,ent

Account executive
|reen hpire 2vtkFtm 0 sec 4Cj5 d zeR 4C4j

|reen qpire 2vt Ftm ih a reaD ehtate agencS tWat hpeciaDiPeh in variouh 
ahpecth o- tWe reaD ehtate inmuhtrSI incDuming propertS haDehI DeahingI 
anm propertS ,anage,entk JWeS ,aS o•er herviceh hucW ah ahhihting 
cDienth in RuSingI heDDingI or renting rehimentiaDI co,,erciaDI or inmuhtriaD 
propertiehk 
1 Ah an account executive at |reen qpire 2vt FtmI Sour rehponhiRiDitieh 
wouDm tSpicaDDS incDumeQ 
1 ´Dient OeDationhWip Manage,ent 
1 Nuhinehh seveDop,ent 
1 qaDeh anm Kegotiation 
1 Marbet AnaDShih 
1 2ropohaD anm 2rehentation 
MuWa,,am MeWran Ahi- HWobWar 
1 ´ontract Manage,ent 
1 Account Manage,ent 
1 ´oDDaRoration

Account
AD Jai- Air JraveD yhDa,aRam 0 (uD 4Cj` d sec 4Cj`

AD Jai- Air JraveD yhDa,aRam ih a reputaRDe traveD agencS tWat Wah Reen 
herving cDienth in tWe yhDa,aRam area -or heveraD Searhk fitW a tea, o- 
experiencem traveD pro-ehhionaDhI tWeS hpeciaDiPe in proviming perhonaDd
iPem traveD hoDutionh to ,eet tWe miverhe neemh o- tWeir cuhto,erhk Air 
Jicbeting ,raW anm La  2acbageh LoDimaS 2acbageh Viha Ahhihtance 
LoteD Oehervationh ´o,,it,ent to ExceDDence 
1 Ah an account ahhihtant at AD Jai- Air JraveD yhDa,aRamI Sour rehponhid
RiDitieh ,aS incDumeQ 
1 zinanciaD Oecormbeeping 
1 Accounth 2aSaRDe anm OeceivaRDe 
1 Nanb OeconciDiation 
1 Expenhe Manage,ent 
1 zinanciaD Oeporting 
1 sata EntrS anm Maintenance 
1 |eneraD Am,inihtrative qupport 
1 y,provem zinanciaD Oecorm AccuracSQ y,pDe,entem enWancem recormd
beeping practiceh rehuDting in a hignilcant remuction in errorh anm mihd
crepancieh in lnanciaD recormhk �
1 qtrea,Dinem Accounth 2aSaRDe 2rocehhQ yntromucem htrea,Dinem proced
mureh -or procehhing venmor invoiceh anm paS,enthI rehuDting in -ahter 
turnarounm ti,eh anm i,provem venmor reDationhk 
1 ´uhto,er qervice ExceDDenceQ Oeceivem co,,enmationh -or proviming 
exceptionaD cuhto,er hervice to cDienth regarming account inBuirieh anm 
rehoDving ihhueh pro,ptDS anm hatih-actoriDSk



Education & Training

4C4 University of Hertfordshire
Mahter o- ynternationaD NuhinehhI 

4Cj5 Preston University
NacWeDor h megree Marbeting lnanceI 

4Cj Punjab college Rawalpindi
y´q ´o,puter hcienceI 

4Cj7 Aisha Lasani School system
d Matric ´o,puter hcienceI 


