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About

bit( a stronW kahCWround as a ,lient AdEisor at cerraWamox I spehialise in hreatinW 
personalised s(oppinW e.perienhes and driEinW sales wit( e.heptional hustomer 
serEiheS RCilled in leadinW teams on t(e sellinW Ooorx I t(riEe in dynamih retail 
settinWsx always prioritisinW hustomer satisfahtionS

BKAvFR bTKHgF bI"L

Lult Rense cerraWamo Lult RtrateWih ,onsultinW )LR,N

Tsteria BellaEista sSrSlS |2a ,asa delle carfalle| BloW

Experience

Events Manager
Lult Rense 0 Rep 3-3q • vow

Rense vetworC to estaklis( eEent reGuirementsx timelines and kudWetsS 

j FemonstratinW leaders(ip and teamworC in honsultinW t(e team to 
determine eEent Woals and needs prior to deEelopinW plansS 
j PeneratinW ideas and reah(inW out to Wuest speaCers to maCe eEents 
more interestinW and appealinW to zoinS 
j JlanninW and orWani4inW t(e eEent t(rouW(outx inhludinW t(e hreation of 
speeh(es for speaCersS

Client Advisor
cerraWamo 0 cek 3-3q • ;an 3-3M

wit( hlientsU manaWinW and driEinW sales ky understandinW desires and 
hreatinW (and•hrafted e.perienhesS 

j FemonstratinW ahtiEe leaders(ip on t(e sellinW Ooorx ky hoordinatinW a 
team of q people w(en assistinW part•time in pop•upsx driEinW indiEidual 
and team okzehtiEes and ke ahhountakle for sales resultsS 
j JroEidinW e.heptional hustomer serEihe e.perienhe ky WreetinWx listen•
inW and assistinW hustomers wit( t(eir reGuirementsS 
j 'a.imi4ed opportunities to hross•sell t(rouW(out t(e produht ranWeS 
j 'aintained t(e sales Ooor inhludinW ensurinW t(e Ooor remains hlear 
and tidyx and honstantly h(ehCinW t(at t(e display was appropriately 
ordered and aliWned to t(e hompany polihies and proheduresS

Junior Business Consultant
Lult RtrateWih ,onsultinW )LR,N 0 voE 3-33 • voE 3-3q

solution formulationx data analysis and interpretationS 

j 1ndertaCinW s(ort and lonW•term prozehtsS Jrahtihed proklem solEinW 
akilitiesx orWani4ational sCills and time manaWementS 
j ,ollehtinW information akout t(e hlient7s kusinessS Jrahtihed mi.ed re•
searh( met(ods )s(adowinWx interEiewsx surEeysx reports ethSNx hompre•
(end data to uneart( weaCnesses and proklemsS 
j cormulatinW resolutions wit( attention to t(e hlient7s wis(esx presentinW 
honhise reports and prahtihal adEiheS FeEeloped prozeht manaWement 
hompetenhiesx detailed plans inhludinW proposals for marCetinW ham•
paiWnsS

Head waitress
Tsteria BellaEista sSrSlS 0 'ay 3-3+ • ;an 3-33

j 'anaWinW 5-– hoEers per s(iftS FeEeloped GuihC and orWani4ed worCinW 
et(ihsS 
j belhominW +&-– Wuests per day and hontinuously assurinW t(ey were 
enzoyinW t(eir timeS gmpowered hommunihation and people sCillsS 'an•
aWed pressure and (andled full•ohhupanhy situationsS
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Blogger
|2a ,asa delle carfalle| BloW 0 ;un 3-3- • Tht 3-3-

FirehtinW and 2eadinW |2a ,asa delle carfalle| BloW  JortoWruarox Italy ;une 
3-3- à Thtoker 3-3- 
j 'anaWinW and updatinW a kloW ky Wirls in a re(akilitation hommunityS
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