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About

bitW a stronh kacxhrounE in luyur, retailI 'mv passionate akout Eri.inh sales 
tWrouhW eyceptional custover ser.ice anE kranE avkassaEorsWipf Success5ull, 
increaseE Eail, sales k, 0%T at -eav SpiritsI Eevonstratinh v, akilit, to eycel in 
5astBpaceE retail en.ironvents anE connect witW WihWBenE kranEsf

RANOMS bKAHgM b'-F

RaiEu K|asWion Sohou -eav Spirits

Experience

Sales consultant
-eav Spirits J 2ul 3%3• B Sep 3%3•

C :ustover NssistanceP Mro.e passion anE enerh, in tWe teav to Eeli.er 
on sales anE ser.ice tarhetsI alwa,s xeepinh a Drv e,e on costs anE 
proDtakilit,I anE ensurinh continuous ivpro.event wWere possiklef �
C Sales SupportP Lroacti.el, iEenti5, sales opportunities anE recovvenE 
aEEitional proEucts or ser.ices to custoversI contrikutinh to re.enue 
hrowtWf MevonstrateE success witW a consistent 0%T increase in Eail, 
salesI consistentl, surpassinh tarhetsf 
C 'ssue AesolutionP Success5ull, resol.e custover covplaints anE conB
cerns in a tivel, anE satis5actor, vannerI ensurinh tWeir neeEs are vet 
to tWe kest o5v, akilit,f 
C RranE NvkassaEorsWip in 1uyur, AetailP 1eEI voti.ateEI anE inspireE 
tWe teav to Eri.e kusiness hrowtW tWrouhW eyceptional custover careI 
earninh recohnition as a trusteE kranE avkassaEor witWin tWe storef 
borxeE witW vultiple luyur, kranEsf

Content Strategist
Sohou J |ek 3%3z B Nuh 3%3z

C :ontent optivi(ationP Kptivi(eE tWe Wovepahe o5 Sohou 'nput detWoE 
appI enWanceE tWe content ricWness o5tWe pusW notiDcation paheI anE 
optivi(eE tWe kacxhrounE 5unctionsf 'ncreaseE users clicx tWrouhW rate 
):-A7 k, a wWoppinh +%Tf 
C :ontent creationP :ollakorateE witW tWe Eesihn teav to create veves 
kaseE on popular vo.ies anE -V sWowsI acWie.inh 0%I%%%& EownloaEsf 
C darxet researcWP |ocuseE on tracxinh covpetitorsm app upEatesI colB
lectinh inEustr,BrelateE newsI anE proEucinh inEustr, reportsf 
C :ollakorationP :ollakorate closel, witW tWe kusiness Ee.elopvent anE 
Eesihn teav to ensure tivel, release o5tWe latest app in5orvationI upB
EatesI anE varxetinh provotionsf

Product operation assistant
K|asWion J |ek 3%3% B Nuh 3%3z

C Stratehic :ontent Mistrikution 5or NuEience gnhaheventP Stratehicall, 
Eistrikute varxetinh content across .arious cWannels to vayivi(e reacW 
anE enhahevent witWin tWe tarhet auEiencef 
C LroEuct cop,writinhP re.iewI eEitI anE proo5reaE all written pieces keB
5ore puklication to ensure accurac,I clarit,I creati.e anE aEWerence to 
kranE stanEarEsf 
C |asWion -renEs 6 :ovpetitor NwarenessP Sta, akreast o atest 5asWion 
trenEs anE collakorate witW varxetinh teav to alihn content witW proB
votional cavpaihns anE kranE strateh,f

Content creation assistant
RaiEu J Nuh 3%3% B |ek 3%3z

C :ontent creationP LarticipateE in tWe Ee.elopvent o5a .oiceBacti.ateE 
searcW assistant utili(inh dS K ce so5tware 5or script creationI notiDcaB
tion eEitinhI anE content henerationf Lro.iEe critical support 5or content 
creation tasxsf 
C LroEuct optivi(ationP Lro.iEeE .aluakle proEuct 5eeEkacx to proEuct 
anE Ee.elopvent teavsI 5ocusinh on e.aluatinh tWe .oice recohnition 
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accurac, o5N' .irtual cWaracters in .oice searcWf :ontrikuteE acti.el, to 
ivpro.inh proEuct accurac,f 
C :ovpetitor anal,sisP Lroacti.el, vonitor covpetitorsm Ee.elopvents 
on rele.ant weksites anE applicationsI tracxinh tivel, upEates to tWeir 
proEuct 5eatures anE per5orvancef LroEuceE inEustr,BspeciDc reports 
kaseE on tWese upEatesf

Education & Training

3%3z B 3%33 Goldsmiths, University of London
dN 1uyur, kranE vanaheventI 

3%z  B 3%3% Beijing University of Civil Engineering and Architecture
RN Social worxI 


