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gDt-jsiastic aDE resjltsyorieDteE sales associate wit- a receDt -istorf ox emceptioDy
al sales perxorvaDce at PaCiE .ljlow aDE SelxriEhesI uassioDate aUojt coDtiDjojs 
persoDal learDiDh aDE EeCelopveDtI k UriDh a plet-ora ox qDowleEhe aDE emperieDce 
to t-e taUleI k av eaher to leCerahe vf jDi,je UleDE ox creatiCitfB resilieDceB aDE 
proUlevysolCiDh aUilities to EriCe sales hrowt- aDE emceeE cjstover empectatioDsI

RNAWPS OKNTgP OkH(

–PaCiE .ljlow SjDhlasses & RreDt .ross M O-ite .itf –|asbiEyAlyHaw-iE

–SelxriEhes y KJce S-oes Oalt-avstow

Experience

Luxury Sales Associate
–PaCiE .ljlow SjDhlasses & RreDt .ross M O-ite .itf 2 0jl 3•3G y Kct 3•3G

£ )eDerateE alvost %G•B••• iD sales iD jDEer t-ree voDt-sB –t-e -ih-y
estyhrossiDh sales associate' 
£ gvplofeE empert proEjct qDowleEhe to aECise cjstovers oD ljmjrf 
UraDEsB iDcljEiDh )jcciB uraEaB .-aDel y selliDh Dearlf 3•• jDitsI 
£ dpsolE covpaDf care qits veetiDh G•6 TukB awarEeE zRest iD .lassz 
EjriDh Oeeq G;B sjrpassiDh eCerf rehioDal sales associate as well as 
closest covpetitor Uf 336 
£ |aDaheE stocq aCailaUilitf aDE emecjteE restocqiDh eForts to eDsjre 
a wellystocqeE aDE orhaDi4eE coDcessioD staDEB coDtriUjtiDh to eJcieDt 
operatioDsI 
£ gDhaheE iD Cisjal verc-aDEisiDhB vaiDtaiDiDh Cisjallf appealiDh proEy
jct Eisplafs t-at vamivi4eE sales aDE eD-aDceE cjstover eDhaheveDtI 
£ AssisteE iD viDivi4iDh t-ext aDE vaiDtaiDiDh t-e secjritf ox CaljaUle 
verc-aDEiseI

Event Security Volunteer
–|asbiEyAlyHaw-iE 2 |ar 3•3G y |ar 3•3G

£ PevoDstrateE t-e aUilitf to -aDEle jDempecteE sitjatioDs w-ilst saxey
hjarEiDh -jDEreEs ox peopleB oFeriDh EirectioDs aDE aEEressiDh coDy
cerDs at eCeDts em-iUitiDh aD aUilitf to taqe iDitiatiCe aDE coDnEeDtlf 
iDteract wit- ot-ersI 
£ |aiDtaiDeE UalaDceE atteDEee 1owB iEeDtixfiDh aDE provptlf aEEressy
iDh sihDs ox oCercrowEiDhB t-is resjlteE iD -eih-teDeE evplofer aDE 
atteDEee satisxactioDB eCiEeDceE Uf oCerw-elviDhlf positiCe xeeEUacq 
aDE a covplete aUseDce ox covplaiDtsI

Temporary Sales Associate
–SelxriEhes y KJce S-oes 2 0aD 3•3G y 0aD 3•3G

£ gFectiCelf vjltiytasqeE9 vaDahiDh stocqroov tasqsB provptlf cateriDh 
to vjltiple cjstover re,jestsB DaCihatiDh Cariojs stocqroovs to eDsjre 
provpt aDE -ih- ,jalitf serCiceI 
£ KrhaDi4eE store verc-aDEise racqs Uf si4eB stfleB aDE color to vaiDtaiD 
cleaDB Cisjallf appealiDh s-owroovI 
£ uroCiEeE proEjct EetailsB aEEressiDh cjstover iD,jiriesB resolCiDh 
covplaiDts jsiDh coDtriUjtiDh to a positiCe cjstover emperieDce t-rojh- 
sjccessxjllf DaCihatiDh c-alleDhiDh sitjatioDsI 
£ 7iDis-eE top ox t-e covpaDfzs oDliDe traiDiDh platxorv EjriDh vf 
teDjreB sjrpassiDh all sales associates Uf at least 5• poiDtsI )aiDiDh 
iDyEept- qDowleEhe ox Cariojs popjlar s-oe UraDEsI 
£ StreavliDeE processes t-rojh- stratehic EelehatioDB teavworqB aDE 
eFectiCe covvjDicatioDB eleCatiDh cjstover satisxactioD aDE a seavless 
cjstover emperieDceI

Bakery Supervisor
Oalt-avstow 2 Pec 3•LH y Pec 3•LH

£ dseE a raDhe ox sales tec-Di,jes to heDerate emceptioDal resjltsB 
propelliDh persoDal sales to accojDt xor oCer IJ6 ox t-e total reCeDje 
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ac-ieCeEI 
£ |aDaheE stocq iDCeDtorfB EevoDstratiDh stroDh pjrc-asiDh acjveD 
eDsjriDh avple stocq aCailaUilitfI 
£ .oDEjcteE varqet researc- oD t-e tarhet varqet coDtriUjtiDh to oCer 
a J6 iDcrease iD probecteE salesI 
£ WehotiateE wit- aD iDCestor to secjre xjDEsB EevoDstratiDh persjasiCe 
covvjDicatioD aDE nDaDcial acjveDI 
£ AEEresseE cjstover issjes wit- covpassioD aDE proxessioDalisvB eDy
sjriDh swixtB sjccessxjl resoljtioD aDE L••6 satisxactioDI 
£ ApplieE empertise iD teav leaEers-ip to aEEress proEjctiCitf aDE pery
xorvaDce issjesB votiCatiDh colleahjes to ac-ieCe Tuks aDE t-e xacilitay
tioD ox a streavliDeE sales processI

Education & Training

3•33 y 3•3J Queen Mary University of London
KKRB 


