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About

SUAAYRy Ecnami9 professional Dit( x cears of diverse e/perien9e as a Sales 
Ysso9iateTPersonal S(opper and Cravel .ons)ltantz Re9ohnibed for adeptlc devisinh 
and e/e9)tinh ro1)st sales stratehies, 9)lminatinh in a 5%j s)rhe in neD 9lientele 
and 9onsistentlc s)rpassinh sales o12e9tives 1c 0kjz Proven tra9q re9ord in t(e 
travel and to)rism se9tor, 9raftinh 1espoqe travel pa9qahes to elevate 9)stomer 
satisfa9tion t(ro)h( )nparalleled servi9ez ProV9ient in maintaininh meti9)lo)s 9)s-
tomer data1ases, monitorinh feed1a9q, and a9(ievinh an impressive x%j satisfa9-
tion ratez Ydept at leverahinh so9ial media platforms to amplifc sales 1c 0kj and 
9)ratinh personalibed s(oppinh e/perien9es, res)ltinh in a 0%j )pti9q in reven)ez 
Eemonstrated a1ilitc to e79ientlc (andle m)ltiple 1ooqinhs and 9)ltivate end)rinh 
9)stomer relations(ips, drivinh 1ot( localtc and proVta1ilitcz Y99omplis(ed Sales 
.ons)ltant eB)ipped Dit( e/9eptional lead heneration proDess and over N cears 
of ind)strc e/pertisez KnoDn for adeptlc emplocinh sales te9(niB)es to 9lin9( 
opport)nitiesz Ypproa9(a1le, driven team placer Dit( e/tensive sales a9)menz
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Experience

LUXURY PERSONAL SHOPPER
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3 Eeveloped and maintained 9lient 1ase of over 0k (ih(-net-Dort( indi-
vid)als, providinh 1espoqe s(oppinh servi9es t(at alihn Dit( t(eir per-
sonal stcle, preferen9es, and lifestcle needsz 
3 .ond)9ted private 9ons)ltations to )nderstand 9lient reB)irements, 
leadinh to x%j 9lient satisfa9tion rate and 'kj repeat 1)siness ratez 
3 .)rated personalised sele9tions of l)/)rc fas(ion, a99essories, and 
e/9l)sive items, res)ltinh in 0%j in9rease in sales reven)e for 1o)tiB)ez 
3 gsta1lis(ed stronh relations(ips Dit( l)/)rc 1rands and desihners to 
se9)re rare and e/9l)sive items for 9lients, en(an9inh 1o)tiB)e6s rep)-
tation for e/9l)sivitcz 
3 Hrhanised and (osted private s(oppinh events for wQP 9lients, o erinh 
Vrst a99ess to neD 9olle9tions and )niB)e e/perien9es, D(i9( 9ontri1)ted 
to kj hroDt( in 9lient 1asez 
3 Provided 9ompre(ensive after-sales servi9es, in9l)dinh alterations, de-
liverc arranhements, and personal stclinh advi9e, ens)rinh seamless and 
premi)m s(oppinh e/perien9ez 
3 Utilibed so9ial media and dihital platforms to o er virt)al s(oppinh 
sessions d)rinh travel restri9tions, maintaininh 9lient enhahement and 
a9(ievinh 0kj sales in9rease d)rinh t(is periodz

SALES DEVELOPMENT REPRESENTATIVE
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3 .ond)9ted proa9tive o)trea9( to potential 9lients via p(one 9alls, 
emails, and netDorqinh events to henerate leads and identifc neD 1)si-
ness opport)nitiesz 
3 .olla1orated 9loselc Dit( sales team to B)alifc leads, s9(ed)le meet-
inhs, and fa9ilitate transition of B)aliVed leads into sales pipelinez 
3 Utilibed .RA softDare to manahe and tra9q prospe9t intera9tions, en-
s)rinh a99)rate do9)mentation and e e9tive folloD-)p in9rease 1c 0%j 
3 .ond)9ted t(oro)h( marqet resear9( to identifc qec de9ision-maq-
ers and )nderstand marqet trends, ena1linh tarheted and personalibed 
9omm)ni9ationz 
3 .ontri1)ted to development of sales 9ollateral, in9l)dinh pit9( de9qs 
and prod)9t presentations, to s)pport sales pro9essz 
3 Y9(ieved and 9onsistentlc e/9eeded mont(lc and B)arterlc tarhets for 
lead heneration and development drivinh reven)e hroDt( for 9ompanc 
1c kj 
3 g/9eeded personal sales tarhets 1c averahe of 0kj for Vve 9onse9)-
tive B)arters t(ro)h( e e9tive prod)9t re9ommendations and )psellinh 
stratehiesz 
3 S)pported marqetinh 9ampaihns, leverahinh so9ial media platforms and 

https://www.dweet.com/
https://www.dweet.com/api/redirectToPreSignedFileUrl?objUrl=null
https://www.dweet.com/consultants/DzRA4pwKW


attendinh ind)strc netDorqinh events leadinh to 0%j hroDt( in 9)stomer 
1asez 
3 Aaintained a99)rate 9)stomer re9ords and monitored 9)stomer feed-
1a9q, res)ltinh in xkj 9)stomer satisfa9tion rate and 5kj in9rease in 
repeat 1)sinessz

TRAVEL CONSULTANT
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3 Xandled administrative tasqs s)9( as iss)inh invoi9es, pro9essinh pac-
ments, and maintaininh a99)rate travel do9)mentation 
3 Provided e/pert travel advi9e on destinations, planninh, and ne9essarc 
travel do9)mentation, in9reasinh 9)stomer 9onVden9e and easinh travel 
stressz 
3 Ydvised 9lients on travel do9)ments, ins)ran9e options, and (ealt( and 
safetc meas)res, ens)rinh 9ompre(ensive travel preparationz 
3 Spear(eaded development of online travel advisorc servi9e, in9reasinh 
servi9e a99essi1ilitc and 1oostinh sales 1c 5%jz 
3 Ynalcsed marqet trends to identifc and promote emerhinh destinations, 
res)ltinh in kj in9rease in 1ooqinhs to re9ommended lo9alesz 
3 Aanahed 9risis sit)ations, in9l)dinh last-min)te 9an9ellations and itin-
erarc 9(anhes, Dit( fo9)s on minimisinh 9osts and maintaininh (ih( 
levels of 9lient satisfa9tionz 
3 .)stomised and sold travel pa9qahes to destinations DorldDide, in-
9l)dinh a99ommodations, ih(ts, to)rs, and a9tivities, to individ)al and 
9orporate 9lientsz 
3 Utilised De1 analcti9s to monitor KPQs, ha)he prohress and development 
and meet tarhet o12e9tivesz

Education & Training

0k0' University of East London
Aaster of S9ien9e in Aanahement, 

0k5  - 0k0k Bedfordshire
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