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Sei.inm K)aisEo) jeyEnolomB hoG, LtdG gndia Qrill b)alitB gnn

Ooyial Responsi|ilitB Praytitioners UniHersitB Pro.eyt CitE Latin (lepEant

Experience

Project  Development and Communications
UniHersitB Pro.eyt CitE Latin (lepEant 2 ue| 010- J M)n 010-

J Planned and deHeloped a soyial Wedia Warketinm stratemB to s)pport 
(tEniy xinoritB |)sinesses of a LondonJ|ased WinoritB yoWW)nitB 
J hond)yted Deld researyE to yolleyt data for sol)tion eHal)ation and 
analBsis 
J xade amendas for online Weetinms and noted aytion lists to keep tEinms 
on trayk 
J Respond ayy)ratelB to internal and eqternal inforWation re•)ests

User Operation 
Sei.inm K)aisEo) jeyEnolomB hoG, LtdG 2 Oep 0101 J Iey 0101

xanamed larme aWo)nts of inyoWinm )ser feed|ayk and re•)ests Hia 
diferent yEannels 
/IireytlB solHed iss)es for )sers and m)ided )sers a|o)t )sinm sBsteW 
and prod)yts 
/honneyted witE releHant departWents to resolHe tEe pro|leWs to optiJ
Wise tEe prod)yt and serHiyes 
/Iiamnosed and reyorded iss)es, |)ms or feed|ayk reported |B )sers 
/jook responsi|le for cindi7hEinese7(nmlisE oral and writen translation 
/Assisted PR teaW witE tEe forW)lation of yoWW)nitB m)idelines and 
poliyies on tEe platforW

Resource Coordinator
Ooyial Responsi|ilitB Praytitioners 2 xaB 0101 J Iey 010-

J ResearyEed and yoWpiled inforWation to |)ild a reso)rye |ank to 
proHide s)pport and serHiyes to doWestiy Hiolenye s)rHiHors
J hreated yooperation to esta|lisE a network witE Wain stakeEolders, 
inyl)dinm soyial ormanisations, fo)ndations, and ind)strB eqperts
J Q)ided ylients to )se reso)ryes and tools proHided

Guest Room Atendant
b)alitB gnn 2 M)l 01-8 J Oep 01-8

J Qreeted m)ests and responded to •)eries 
J hEanmed and Wade |ed linens, replayed )sed towels and otEer |atEJ
rooW aWenities 
J hleaned anB s)rfaye of tEe rooWs and p)|liy areas 
J Reported anB teyEniyal iss)es and Waintenanye needs

Front of House Team Member
gndia Qrill 2 M)l 01-8 J Oep 01-8

J IeliHered eqyeptional y)stoWer serHiye, and mreeted y)stoWers witE a 
passion 
J Knew tEe Wen) inside o)t, Wakinm reyoWWendations to tEe y)stoWers 
J (ns)red iWpeyya|le standards of yleanliness 
J Prepared and distri|)ted orders
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Education & Training

010- J 0100 Loughborough University London
xA, Qlo|al hoWW)niyation and IeHelopWent

01-9 J 01-6 Central Institute of Hindi New Delhi
SA, cindi Lanm)ame and Literat)re

01-A J 0101 Guangdong University of Foreign Studies
SA, cindi Lanm)ame and Literat)re


