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Languages

English

About

With a keen eye for detail honed at SEPHORA, | excel in stock management and
customer service. My experience includes effective stock replenishment, handling
returns, and ensuring high levels of customer satisfaction in fast-paced retail set-
tings.

BRANDS WORKED WITH

SEPHORA

Experience

Sephora Stock Room Assistant
SEPHORA | Jan 2023 - Nov 2023

Duties included:

* Receiving and organising Deliveries

« Taking stock count and recording damages and missing items
* Ensuring stock replenishment is taking place consistently

* Assisting with customer returns and damaged goods

Parking Attendant
UK Parking Control London | Nov 2021 - Mar 2024

Duties included:

* Issuing parking charge notices to vehicles not parked correctly

« Patrolling the site which is covered by UKPC

* Advising General Public of Parking Restrictions

* Working as a team and providing the highest level of customer service
+ Keeping contact with Higher Management and ensuring issues are
solved swiftly with warden and public safety in mind

Science Tutor
Private Tutoring | Jan 2020 - Jan 2022

Duties included:

* Assessing students on their existing ability in a subject area.

« Creating a schedule for further education and development in subject
areas.

* Assessing a student's level of progress within a subject and identifying
areas for improvement

Education & Training

2023 -2027 University of Greenwich

Bsc Honors in Computer Science With Cybersecurity,

2021 -2023 Oaklands School
Sixth Form BTEC IT level 3,

2016 - 2021 Darul Uloom London Secondary School
8 Geses including English and Maths,
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