
Iram Chauhan
Customer Service supervisor | 
Master's in International Bank-
ing and Gnance

,reat BritainU Knited Pingdom

fortVolio link

wieD proGle on EDeet

Languages

hnglis( F)luentH

Nindi FRativeH

)renc( FBasicH

About
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huro Car farts .tdx LP Mayy Ee MontVort KniversitJ Lesco

Experience

Customer Service Supervisor
huro Car farts .tdx | 2ul 0403 - RoD

Associate
LP Mayy | MaJ 040b - 2ul 0403

building monitor (CEM)
Ee MontVort KniversitJ | Mar 040b - MaJ 040b

Customer Assistant
Lesco | Tct 0400 - Eec 0400

frovided eyceptional customer service qJ Delcoming customers and 
creating a positive and VriendlJ s(opping eyperiencex
Tperated t(e c(eckout ezcientlJ and accuratelJU ensuring t(e correct 
scanning and pricing oV itemsU and removing securitJ tags as neededx
Eemonstrated strong communication skills qJ veriVJing t(e age oV cus-
tomers Vor age-restricted items and ansDering 1uestions aqout products 
and servicesx
Maintained a clean and organi8ed c(eckout areaU including qagging 
itemsU Drapping purc(asesU and disposing oV packaging materialsx
Collaqorated e ectivelJ Dit( team memqers to ensure t(e smoot( op-
eration oV t(e store and t(e satisVaction oV customersx
EisplaJed a strong Dork et(ic qJ Dorking 1uicklJ and e ectivelJ to min-
imi8e Dait times Vor customers and mayimi8e productivitJx

Education & Training

0400 - 0403 De Montfort University
Master's degreeU 

04  - 040 Mohmmad Ali Jauhar University, Rampur ,Uttar Pradesh
Bac(elor's degreeU 
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