Iram Chauhan

Customer Service supervisor |
Master's in International Bank-
ing and finance

© Great Britain, United Kingdom

Portfolio link

View profile on Dweet

Languages
English (Fluent)
Hindi (Native)

French (Basic)

About

BRANDS WORKED WITH

Euro Car Parts Ltd. De Montfort University

Experience

Customer Service Supervisor
Euro Car Parts Ltd. | Jul 2024 - Now

Associate
TK Maxx | May 2023 - Jul 2024

building monitor (CEM)
De Montfort University | Mar 2023 - May 2023

Customer Assistant
Tesco | Oct 2022 - Dec 2022

Provided exceptional customer service by welcoming customers and
creating a positive and friendly shopping experience.

Operated the checkout efficiently and accurately, ensuring the correct
scanning and pricing of items, and removing security tags as needed.
Demonstrated strong communication skills by verifying the age of cus-
tomers for age-restricted items and answering questions about products
and services.

Maintained a clean and organized checkout area, including bagging
items, wrapping purchases, and disposing of packaging materials.
Collaborated effectively with team members to ensure the smooth op-
eration of the store and the satisfaction of customers.

Displayed a strong work ethic by working quickly and effectively to min-
imize wait times for customers and maximize productivity.

Education & Training

2022 - 2024

2018 - 2021

De Montfort University

Master's degree,

Mohmmad Ali Jauhar University, Rampur ,Uttar Pradesh

Bachelor's degree,
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