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yihPDd motivate- an- competitive in-ivi-uaD witP a stronh -esire to continux
ousDd Dearn an- ebpan- kusiness .nowDe-heB Conl-ent an- prepare- to pursue 
a &usiness M ,ar.etinh -ehreeT Deverahinh aca-emic ebperiences to -rive sucx
cessB yar-xwor.inhT enerheticT an- entPusiastic akout acPievinh hoaDsB qPrives in 
kotP teamxoriente- an- in-epen-ent wor. environmentsB Committe- to -eDiverinh 
PihPxfuaDitd resuDts witPout cuttinh cornersB Hossesses a perIectionist min-setT rex
sourceIuDnessT Dea-ersPip s.iDDsT an- approacPakiDitdB Hassionate akout tPe leD- oI 
&usiness M ,ar.etinhT md -ecision to pursue a -ehree in tPis area Pas keen IurtPer 
strenhtPene- kd md unwaverinh motivationB As a creativeT aDertT an- Par-wor.inh 
in-ivi-uaDT R possess tPe akiDitd to intuitiveDd approacP stu-dinh witP a prahmatic 
min-setB

&NAWES OKNzgE ORqy

AmaUon Lz Services Gt- CgK CPeaper Akroa- yarro-s ,AW|K

qgSCK SLHgNSqKNg

Experience

Sales Assistant
,AW|K J 2uD 0300 x 2uD 030•

SaDes Assistant at ,anhoT responsikDe Ior creatinh a weDcominh atmosx
pPere an- ensurinh customer satisIactionB Oor.s coDDakorativeDd witPin 
a -dnamic teamT empPasiUinh a passion Ior IasPionB OeDDxpresente- an- 
articuDateT witP a proven trac. recor- oI -eDiverinh ebceptionaD customer 
service in a Irien-Dd an- proIessionaD mannerB 

gbperience- proIessionaD tPrivinh in a Iastxpace- wor. environmentT emx
pPasiUinh teamwor.T ebceDDent communicationT an- orhaniUationaD s.iDDsB 
yihPDd motivate- an- tarhetx-rivenT consistentDd contrikutinh innovative 
i-eas to -rive team successB gbperience- proIessionaD witP a stronh s.iDD 
set in customer serviceT sPop "oor repDenisPmentT PeaDtP an- saIetd 
compDianceT poDicd a-PerenceT an- crossxIunctionaD team supportB 
gbperience- proIessionaD s.iDDe- in manahinh customer compDaints to 
acPieve satisIactord resoDutionsT witP tPe akiDitd to escaDate issues to tPe 
store manaher wPen necessardB Hrolcient in manahinh tPe cPec.out 
processT incDu-inh processinh or-ersT reIun- an- cre-it notesT an- Panx
-Dinh transactions usinh kotP casP an- car- metPo-sB 
1 gbtensive .nowDe-he oI heneraD IasPion tren-s an- -eveDopments in tPe 
Duburd mar.etB 
1 SuccessIuDDd manahe- customer compDaintsT ensurinh timeDd an- satisx
Iactord resoDutionsB 
1 HrolcientDd manahe- tPe cPec.out processT processinh or-ersT reIun-T 
an- cre-it notesB 
1 |enuine passion Ior IasPion an- Duburd pro-uctsT -emonstrate- 
tProuhP customer interactionsB

Personal Online Assistant
yarro-s J Apr 0303 x ,ar 0300

gbperience- HersonaD KnDine Assistant at yarro-sT -emonstratinh a 
stronh trac. recor- as a "ebikDe team pDader witP ebceptionaD commux
nication s.iDDsT a Irien-Dd an- approacPakDe attitu-eT an- tPe conl-ence 
to Pan-De tdpicaD situations in a customer service environmentB HersonaD 
KnDine Assistant in tPe IasPion in-ustrdT .nown Ior a proactive 7canx-o7 
min-setT emkracinh new cPaDDenhesT an- possessinh a stronh -rive to 
acPieve resuDtsB 

gbperience- proIessionaD s.iDDe- in provi-inh an ebceptionaD customer 
ebperience to cuDtivate a DodaD cDienteDeB NesponsikDe Ior -eDiverinh outx
stan-inh service kd warmDd hreetinh an- assistinh customers upon tPeir 
entrd into tPe storeB Eemonstrates a -eep .nowDe-he oI IasPion tren-s 
an- -eveDopments in tPe Duburd mar.etT sPowcasinh a henuine passion 
Ior IasPion an- Duburd pro-uctsB 
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1 Eemonstrate- a henuine passion Ior IasPion an- Duburd pro-uctsB 
1 ,aintaine- upxtox-ate .nowDe-he oI in-ustrd tren-s an- -eveDopments 
to ketter serve customersB

Customers Service Assistant
qgSCK SLHgNSqKNg J Wov 0398 x Eec 039%

Customer Service Assistant at qesco SuperstoreT o:erinh a Irien-Dd an- 
-e-icate- approacP to -eDiverinh ebceptionaD service ebperiences to cusx
tomersB Hossesses over 0 dears oI ebperience in creatinh memorakDe 
interactionsB Hassionate akout customer serviceT kuiD-inh proIessionaD 
reDationsPipsT an- provi-inh onhoinh support to -rive saDesB 

gbperience- proIessionaD s.iDDe- in provi-inh sPoppinh a-viceT Docatinh 
pro-uctsT an- -eDiverinh ebceptionaD customer ebperiencesB znown Ior 
resoDvinh customer concerns witP empatPd an- patienceT resuDtinh in 
memorakDe interactionsB g5cientDd acceDerate- tPe cPec.out process kd 
scanninh items an- compDetinh transactions witPin 9x• minutesB Hroacx
tiveDd o:ere- -iscountsT inIorme- customers akout promotionaD camx
paihnsT an- sihnilcantDd increase- repeat kusiness kd '3Q B �
1 SPoppinh a-vicej Hrolcient in provi-inh hui-ance to cDients an- assistx
inh in Docatinh -esire- pro-uctsB 
1 HrokDemxsoDvinhj Eemonstrates tPe akiDitd to resoDve customer conx
cerns an- ln- satisIactord soDutionsB �
1 g:ective communicationj AkDe to conved inIormation cDearDd an- prox
IessionaDDd to customers an- team memkersB

Retail Assistant
AmaUon Lz Services Gt- J Kct 0394 x Apr 0398

yihPDd motivate- proIessionaD wPo tPrives in a team environmentT -e-ix
cate- to ensurinh tPat tPe store R wor. in consistentDd meets an- ebcee-s 
its tarhetsB Committe- to contrikutinh to tPe success oI tPe team an- 
acPievinh ebceptionaD resuDtsB 
Ee-icate- proIessionaD committe- to AmaUon6s mission oI -eDiverinh 
unparaDDeDe- customer ebperiencesB S.iDDe- in activeDd Disteninh to cusx
tomersT provi-inh reDevant soDutions an- hui-anceB AccurateDd a--resses 
pro-uct an- service infuiriesT o:erinh recommen-ations on a--itionaD 
o:erinhsB Hrolcient in resoDvinh compDeb customer issues wPiDe e-ux
catinh customers on prokDemxsoDvinh tecPnifues an- avaiDakDe pDatIorm 
resourcesB 
1 qeamwor.j gbceDs in coDDakorative team environmentsT Iosterinh posix
tive reDationsPips an- wor.inh towar-s sPare- hoaDsB 
1 HrokDemxsoDvinhj CapakDe oI anaDdsinh cPaDDenhes an- ln-inh e:ective 
soDutions to ensure tarhet attainmentB 
1 NesuDtsxIocuse-j ,aintains a stronh Iocus on acPievinh -esire- outx
comes an- -rivinh successB 
1 A-aptakiDitdj (uic.Dd a-)usts to cPanhinh circumstances an- emkraces 
new cPaDDenhesB

AMliate kargetind
CgK CPeaper Akroa- J Sep 0393 x Apr 039

gbperience- A5Diate ,ar.eter witP a proven trac. recor- oI manahx
inh onDine mar.etinh campaihns Irom conception to ebecutionB S.iDDe- 
in -eveDopinh mar.etinh an- promotionaD pDans Ior various prohramsB 
CoDDakorates witP mar.etinh teams to krainstorm an- impDement e:ecx
tive promotionaD stratehiesB Eesihns an- impDements successIuD a5Diate 
mar.etinh prohramsT estakDisPinh an- nurturinh mutuaDDd kenelciaD rex
DationsPips witP a5DiatesB �
NesuDtsxoriente- proIessionaD witP a stronh akiDitd to approve promox
tionaD items -eveDope- kd tPe mar.etinh team an- coor-inate witP 
cDients to -etermine mar.etinh hoaDsB S.iDDe- in kuiD-inh an- strenhtPenx
inh reDationsPips witP customers Irom -iverse kac.hroun-sT e:ectiveDd 
puttinh tPem at ease an- ensurinh ebceptionaD customer ebperiencesB 
1 CuDturaD competencej EeaDs e:ectiveDd witP in-ivi-uaDs Irom -i:erent 
nationaDities an- kac.hroun-sB 
1 RnterpersonaD s.iDDsj CapakDe oI a-aptinh to -i:erent personaDities an- 
Iosterinh positive reDationsPipsB 
1 NeDationsPip kuiD-inhj gstakDisPes an- nurtures mutuaDDd kenelciaD rex
DationsPips witP a5DiatesB �
1 NeDationsPip kuiD-inhj Eemonstrates a stronh akiDitd to kuiD- an- 
strenhtPen reDationsPips witP customersB &uiDt an- strenhtPene- reDax
tionsPips witP customers Irom -iverse kac.hroun-sB
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