
Hind Benhamida
Collaborative, enthusiastic, 
passionate 

Paris, France

View proDle on Lweet

Links

kindeI(n

Languages

French N)ativeE

gnAlish NFluentE

Srabic N)ativeE

Bpanish N1asicE

PortuAuese N1asicE

About

0y fears ox Alobal eRperience in CMm across Fashion kuRurf Metail anI gco..ercej 

( have IevelopeI .ultiIisciplinarf sdills in Pro-ect anI People .anaAe.ent, client 
insiAhts, .ultichannel custo.er -ournefs, client Ievelop.ent anI event .anaAeW
.entj 

keaninA towarIs creation anI innovation in all its IiOerent xor.s, ( wish to continue 
to Arow anI help branIs to reach their business ob-ectivesj

1MS)LB KTMHgL K(QG

SleRanIer mcéueen 1kSCHS)LYTkL Cgk()g ChloX

/TT| )etWSWPorter 2 mM PTMQgM

Experience

WW CRM Executive
/TT| )etWSWPorter 2 mM PTMQgM 8 Bep qy05 W Lec qyqy

W (.ple.ent crossWchannel CMm ca.paiAns xor mM PTMQgM to Irive cusW
to.er lixeti.e value anI .eet retention anI ac*uisition ob-ectives NBite, 
g.ail, Push, Spp, meIia, Lirect mail anI (nWtheWboREj 
W LeDne re*uire.ents anI roaI.ap ox a newlfWcreateI kofaltf ProAra. 
xor g(P custo.ers NgRtre.f (.portant Person
W Plan anI Ieliver YixtinA anI Print Collaterals strateAf, while opti.isinA 
MT( anI IevelopinA 1ranI ParWternships 
W LeDnition anI coorIinate the eRecution ox triAAereI kixecfcle Ca.W
paiAns, incluIinA xorecastinA anI S21 testinA
W Coach anI onboarI MeAional tea.s on IevelopinA a custo.erWcentric 
.inIset anI i.provinA custo.er eRperiences 
W Collaborate cloself with )gQWSWPTMQgM to .aRi.ise crossWbranI marW
detinA anI Partnerships opportunities

WW CRM Coordinator
SleRanIer mcéueen 8 Bep qy0+ W SuA qy05

– (ncluIinA Drst fear as a YraIuate traineej�

W gRecute the CMm strateAf across the Alobal Metail netword N40yy 
storesE
W 1uilI anI Ieliver aIvanceI MeportinA anI Snalfsis anI present to 
Benior manaAe.entj 
W Mesponsible xor the rexont ox the CMm AuiIelines, traininA anI scalinA 
the MeAional tea.s anI bouti*ues on ClientelinA pro-ects anI best pracW
ticesj 
W Bupervise Lata éualitf manaAe.ent pro-ects 
W (.ple.ent various Client Sctivations anI gvents, xro. concept IexW
inition, planninA to onJsite presence, .onitorinA MT( anI report on 
results anI learninAs NParis Fashion shows, Cannes Fil. Festival, inWstore 
eventsEj
W Levelop thirIWpartf collaborations anI partnerships to Irive ac*uisition 
ox hiAhWvalue leaIsj 
W Kord cloself with LiAital anI eCo..erce tea.s to IeDne newsletters 
calenIar anI o.nichannel ca.paiAnsj

Sales Assistant
Cgk()g 8 Spr qy0¬ W 3ul qy0¬

W Schieve inIiviIual tarAets while IeliverinA eRceptional custo.er service 
IurinA anI axter salej 
W gnAaAe with clients to Ievelop lonAWlastinA relationships, leveraAinA 
IiOerent ClientelinA tools in orIer to Irive client retenUtion, upsellinA anI 
crossWsellinAj 
W master the Gouse coIes anI proIuct dnowleIAe to oOer suitable stflinA 
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aIvice to clientsj 
W CoorIinatinA inWstore events anI private appoint.entsj

Assistant Project Manager
1kSCHS)LYTkL 8 3un qy0' W Lec qy0'

W Leliver PacdaAinA IesiAn pro-ects ox a portxolio ox international branIs 
NejAj Garibo, PerrierE
W Kord cloself with LesiAn anI gIitorial tea.s to translate client re*uests 
into IesiAn briexs

Sales Assistant
Cgk()g 8 3un qy00 W )ov qy00

W Schieve inIiviIual tarAets while IeliverinA eRceptional custo.er service 
IurinA anI axter salej
W gnAaAe with clients to Ievelop lonAWlastinA relationships, leveraAinA 
IiOerent ClientelinA tools in orIer to Irive client retention, upsellinA anI 
crossWsellinAj
W master the Gouse coIes anI proIuct dnowleIAe to oOer suitable stflinA 
aIvice to clientsj
W Sssist in coorIinatinA inWstore events anI private appoint.entsj

EMEA Client Manager
ChloX 8 Feb qyq0 W )ow

W manaAe the Client BtrateAf anI vision xor gurope anI miIIle gast Nretail, 
wholesale, o.nichannelE 
W Levelop a ClientWCentric .inIset a.onA internal anI eRternal clients, 
throuAh tools, traininAs anI HP(s .onitorinA 
W (ntroIuce anI .anaAe relationships with thirIWpartf partnerships xor 
client ac*uisition
W MollWout ox the ChloX ClientelinA Spp anI appWenhance.ent 7SQ anI 
traininAs 
W MollWout ox Client Batisxaction ProAra..e NmeIaliaE, traininAs anI 
aIoption
W Hef Buper 7ser xor kuRurf )ew Metail proAra..e xor gmgS
W Latabase éualitf manaAe.ent anI .anaAe transition to Balesxorce 
suite ox tools Nxor store tea.s anI CMm usersE
W manaAe Client gvents anI ani.ations inWstore anI outWoxWstore, incluIW
inA Fashion Bhow

Education & Training

qy0q W qy0q IBMEC Rio de Janeiro
gRchanAe proAra..e, (nternational mardetinA

qy0y W qy0' UNIVERSITÉ PARIS DAUPHINE
master s IeAree, manaAe.ent

qyy5 W qy0y UNIVERSITÉ PARIS DAUPHINE
1achelor s IeAree, gcono.ics

qyy  W qyy5 Lycée Lyautey
French hiAh school W 1accalaureat with Gonors, Yeneral


